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1. IEPEYEHb KOMIIETEHIIMI U 3TANIbI X ®OPMUPOBAHUS B

1.1.

y4eOHOH TUCIUILIHHE.
PaGoueit mporpamMMoil MUCHMIUIMHBI (MOJIYJISA) TPEAYCMOTPEHO (OPMHPOBAHUE CIICTYIOITUX

KOMIIETEHIINN:

IMPOLHECCE OCBOEHUA JTNCHUIIJIMHBI

@DoH/ OICHOYHBIX CPEACTB MpEeAHA3HAUCH MJIsi OIEHKH PE3YJIhTaTOB OOYYEHHUsS IO

Koa n
HauMeHOBaHHE
KOMIIETEHIIMH

BbINYCKHUKA

Koa mn
HauMEeHOBaHHeE
HHAUKATOpAa
JOCTHKEHHS
KOMIIeTeH il

[Inanupyemble pe3yabTaThl 00y4eHUsI 110 TUCHHUILINHE

TTK-1
Criocob0eH
paccYuTHIBATH
151
AQHAJTU3UPOBATh
DKOHOMHUYECKHE
pe3yIbTaThI
eITEIbHOCTH
OpraHu3aun
chepsr
TOCTEIPUUMCTB
a 1/uan
00I1IECTBEHHOT'O
[MATAHUS TS
oOecrieueHust
KOHTPOJIS U
MIPUHSATHUS

A PeKTUBHBIX
YIIPaBICHUYECKH
X penIeHui

MK-1.2
Criocoben
AHAJTU3UPOBATh
DKOHOMHUYECKH
€ pe3ybTaThl
eITebHOCTH
OpraHu3aun
chepsr
TOCTEIPUUMCTB
a 1/Uin
0OIIIECTBEHHOT
0 IUTAaHMS IS
oOecrieueHust
KOHTPOJIS 1
MPUHSATHUS

B PeKTUBHBIX
YIIPaBICHYECKH
X penIeHui

3HaTh: OTPACIIEBYIO CHEIU(PHUKY (HOPMHPOBAHUS JIOXOIOB U PACXO/IOB B
TOCTHHUYHOM OHM3Hece (CTPYKTypa BBIPYUKH MO KaHAJIaM OpOHUPOBAHUA,
MOJIsT  OTIOTHUTENBHBIX yCIyr, JWHAMHKA 3arpy3KH), KIIFOUEBHIC
PKOHOMHMYECKHUE M OINEpaIlMOHHbIE METPUKH TOCTUHUYHBIX MPEANpUATU
(ADR, RevPAR, Occupancy, GOPPAR, Food Cost, Labor Cost,
ce0CCTOMMOCTh ~ HOMEpa),  METOABl  DKOHOMHYECKOTO  aHaJu3a
(mnaH-¢pakT-aHanu3, GaKTOPHBIM aHAIN3, Map)KUHAJBHBINA aHAIIN3, aHAIIN3
TOYKH 0€3yOBITOUHOCTH), OTpACIeBbIe OEHUYMAPKH U HOPMATHUBHI 110 THIIaM|
U KaTETOPHsIM OTeJIel, BIUAHNE TeXHonorndeckux pemenuit (PMS, CRM,
CHCTEMBbl  OHJIAWH-OPOHMPOBAHHWS, aBTOMAaTHU3aIllMd  CEpBHCA)  HA
DKOHOMHUYECKHE  PE3yJbTaThl, OCOOEHHOCTHM  y4€Ta  CE30HHOCTH,
COOBITUMHBIX M JENOBBIX MOTOKOB MpH IUIAHUPOBAaHUM M aHAIU3E,
MPUHIMIET HOPMHUPOBAHKS YIIPABICHUYECKONH OTYETHOCTH B TOCTHHHUIIAX,
HOPMAaTUBHBIE U PETYJISATOPHbIE TPeOOBaHUS, BIUAIOIINE HAa 3KOHOMHKY]
TOCTUHUYHOTO TIPEIITPHUSITHS.

'YMeTh: pacCuuThIBaTh U HHTEPIPETUPOBATH OCHOBHBIE SKOHOMUYECKHUE U]
OTICPAIIMOHHBIC TIOKA3aTeId TOCTMHUYHOTO TPEANPUATHS, MPOBOIHUTH
riaH-(akT-aHaldu3 M BBIBISATh TNPUYMHBI OTKJIOHEHHH IO CTaThsM|
ITOXOJIOB M PACXO0JI0B, BELICIISTE BIUSHUE OTJCIBHBIX (PaKTOPOB (3arpy3Ka,
IADR, cTpykTypa cnpoca 1Mo KaHajiam, JI0JIsl TOMOJHUTEIbHBIX YCIYyT) Ha)
MTOTOBbIE (DUHAHCOBBIC PE3YNAbTAThI, OLEHUBATH YPPEKT OT BHEAPEHHUS
COBPEMEHHBIX TOCTHHHYHBIX TEXHOJIOTMA Ha KJIIOYEBbIE METPUKH
(CHM)KEHUE TpyAO3aTpaT, pPOCT KOHBEPCHH, COKpAleHHE OIIMOOK,
noBeimieHne RevPAR), comoctaBnarh (akTUdeckue pe3ynbTaThl C
OCHUMapKaMU M BBISBISITH 30HBI POCTa M MOTEPh, CTPOUTH MPOTHO3HBIC
MOJIETIM 3arpy3Kd U BBIPYYKHM C Y4YETOM CE30HHOCTH M KaJleHIaps
MEPONPHUSTHIA,  MHTEPIPETUPOBATh  JaHHBIE I  0OOCHOBaHHUSA
YIIpaBJIECHUYECKUX PELIEHH, mpeaiaraTh MEphl IO ONTUMU3ALMU 3aTpaT U
MOBBIIICHUIO JOXOAHOCTH C Y4ETOM TEXHOJOTMYECKHX BO3MOKHOCTEH
MpEANPUSITHS, YIUTHIBATh CIIENU(PHUKY pa3HBIX CETMEHTOB (OM3HEC-TOCTH,
TYPHUCTBI, JITUTEIbHBIE 3a€3/Tbl) TIPU aHAIHU3E PE3YIIHTATOB.

Brnanets HaBbikamMu: paboTel ¢ gaHHeIMH PMS, CRM wu cucrem
OHJIAfH-OpOHUPOBAHMSI IS  W3BJICYEHHS U CTPYKTYpHUPOBAHMUS
mH(pOpMalUM O 3arpy3ke, BBIPYYKE W KaHalIaxX MNPOJaxK, MPOBEICHHUS
KOMIUIEKCHOTO 3IKOHOMHYECKOT0 aHajlh3a C TMPUMEHEHUEM CBOJHBIX
Tabmui, TpaduKOB IUHAMHUKH, MATpPHUI] OTKJIOHEHHH M (PAKTOPHBIX|
MojIenel, pacuéTa u MHTepIpeTanuu orpaciieBbix MeTpuk (RevPAR, ADR,
Occupancy, GOPPAR u np.) B pazpese kaTeropuii HOMEpOB U NEPHOJIOB,
nmocTpoeHus (GPUHAHCOBBIX MoJiene u ciienapueB B Excel/Google Sheets (B
T.4. TPOTHO3 3arpy3Kd, pacuéT OKYMAaeMOCTH TEXHOJIOTUYECKHX|
pelieHnit), TPUMEHEHUST HMHCTPYMEHTOB BeO-aHAIUTUKA M CKBO3HOM

AQHATUTUKHA TSI ONEHKHA I(P(EKTUBHOCTH KAHAJIOB NPOABMKCHHUS U HUX
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BKJIa/Ia B BEIPYUYKY, TIOJTOTOBKH aHATUTUICCKUX OTYETOB M TIPE3CHTAIIHHA C
BBIBOJIAMH M PEKOMEHJAIMSAMHU  JUIsl  PYKOBOJCTBA,  OICHKH
PKOHOMHUYECKOTO 3¢ ¢deKTa OT BHEAPEHHS HOBBIX TOCTHHUYHBIX|
TEXHOJIOTHI (aBTOMAaTHU3anusi, MOOWIbHBIE CEPBUCHI, OECKOHTAKTHBIMH]
CEepBHUC), HCMOJB30BaHUS JamoOopnoB W Bl-mHCTpyMeHTOB s
MOHHTOPHHTAa JKOHOMHUYECKUX TIOKa3aTeliel B pEXHME PeasbHOro
BPEMEHH, KOMMYHHKAIIMM PE3Yy/IbTaTOB aHAIHM3a 3aMHTEPECOBAHHBIM
CTOpOHaM ¢ 000CHOBAaHUEM INPEATIaraeMbIX pelieHui, paboThl ¢ OOIBITUMH
MacCHBaMU JTaHHBIX ISl BBISBJICHUS 3aKOHOMEPHOCTEH M aHOMAJIMH B
MOBEICHUN CIPOCa W JJOXOMHOCTH, OLICHKH PUCKOB M HEONPEICIEHHOCTH
NpYA  TMPOTHO3UPOBAHMHM SKOHOMHUYECKHX PE3YyJIbTaTOB TOCTHHUYHOTO

[IPEATPUITHSL.

1.2. BxogHOM ypOBEHb 3HAHUMU, YMEHH, TpeOyeMbIX IS
dbopMupOBaHUS KOMITETEHIIUN

3HaeT NHHOBAIIMOHHBIE MTOIX0/IbI K COBPEMEHHBIE (POPMBI 00CITY)KMBAaHUS U KOMMYHUKALIUN C TYpPUCTaMH.
Teopernueckre OCHOBBI TYpHU3Ma, PEKPEAIMOHHOW Teorpaduu M TUIAaHUPOBaHUS MeETONbl aHaau3a
TYPUCTCKOTO pbIHKAa U crpoca. MeToJ0J0ruu CTpaTerMuecKoro IUIAaHUPOBAaHUS B TypusMme. MeTojbl
OLICHKH 3KOHOMHYECKOH 3((HEKTUBHOCTH TYPUCTCKUX IIPOEKTOB

YMeeT npUMEHSATh HHHOBAIIMOHHBIE TEXHOJIOTUU IS TIOBBIIICHHSI KOHKYPEHTOCIIOCOOHOCTH M CepBHUCa.
[IpoBoaMTHh aHAM3 TYPUCTCKOTO MOTEHIMANa KOHKPETHOH TeppuTopuu. Pa3zpabarhiBaTh KOHLEMINH
pa3BUTHS TYPUCTCKHMX JleCTHHAIui. Pa3pabaTbiBaTh MapKETHHTOBBIE CTpPATETHH Ul TYPUCTCKUX
npoAyKToB. OIleHNBaTh 3KOHOMUYECKYIO 3((HEKTUBHOCTH TYPUCTCKUX MTPOEKTOB.

Buaaneer HaBBIKAMU OCYIIECTBISTh MAPKETUHIOBBIE UCCIIEIOBAHMS TYPHUCTCKOTO PBIHKA, MOTpeOUTENEH,
KOHKYPEHTOB, B T.4. C IIeJIbI0 000CHOBaHUS U pa3paboTku MeToiaMu aHanu3a JaHHBIX U TPOTHO3UPOBAHUS
pa3BuTus TypusMa. HaBbikamu pa3paOoTku OW3HEC-TUIAHOB TYPUCTCKUX IpoekToB. HaBbikamu
COCTaBJICHUS MPE3eHTAUI U MyOJINYHBIX BHICTYIIIEHUH. HaBbikaMu paboThI ¢ pa3TUYHBIMU HCTOUHUKAMHU
uHpopmanuu. HaBblkaMu HCHONB30BAHUS COBPEMEHHBI X HH(OPMAIMOHHBIX TEXHOJOTWHA. Metomamu

OLICHKH BO3/ICUCTBUS TypU3Ma Ha OKPYXKAIOIIYIO CPEly U COLIMATBbHYIO cepy

OIIbITa ACATCIBHOCTU,

2. CTPYKTYPA ®OC IO JUCIHHUIIJVIMHE
OueHka TPOBOJUTCS  METOAOM  COMNOCTABJICHHUS  HapamMeTpoB  MPOJAEMOHCTPUPOBAHHOM
00ydJaronuMcs MPOAyKTa NEATEILHOCTH C 3aJaHHBIMU TAJIOHAMHU U CTAaHJAPTAMHM 110 KPUTEPHUSIM.
Tabmuma — 1.1. OObEKTHI OLICHUBAHMS 1 HANMEHOBAHHE OIICHOYHBIX CPE/ICTB

Howmep n Dopmbl OOBEKTHI OLICHUBAHUS Bup zanstusy ®dopma
HAaMMEHOBAHHE | TEKYILEro / MPOBEACHUS
pasnenoB/TeM KOHTPOJIA HaunmvenoBan| oOIeHKH

yCIIeBaeMoC ue YcrHas/
™/ OIICHOYHBIX |ITMCbMEHHAS
[IPOMEXKYTOU CpEICTB
HOU
aTTecTaluu
Tema 1. Texkymmit  |[[lonsitue TOCTUHUYHON nesirenbHOoCTH.JIIT — mokmanycTHas/
CyIIHOCTb KOHTPOIb  |CyOBEeKThl ~ TOCTHHHYHON  JI€ATEIHHOCTH.C MICHMCHHAS
TOCTUHUYHON Mecto TOCTUHUYHOU NEATEeIIbHOCTH.IPE3EHTALINE
NEATEIIBHOCTH B Crieryka TOCTMHUYHOM  JAesTeNnbHOCTH.H, T — Tect
COBPEMEHHBIX DyHKIUU TOCTUHHUYHOMU NesTeIbHOCTH.pedepar
[YCIIOBHSIX Opranu3alliOHHbIE TPUHIIUIBI TOCTUHUYHOU
mesTeTbHOCTH. OCOOECHHOCTH  Pa3BUTHS T
TOCTUHHUYHON  JesaTenpbHOCTH B Poccun
OcobeHHOCTH  KJAacCU(UKAIMA  TOCTHHHUII.
[Mpodpuns pabGotbl roctununbl. KpynHeimue
roctuHuuHble cetu B P®. KpynHeiimue

4




ITOCTUHUYHBIC CCTU B MUPC

Tema 2. Texymmit  MecTo TroCTMHUL Ha TYpPUCTCKOM pbIHKE.JIII — noknany ctHas
CyIHOCTh KOHTPOJb |OCHOBHBIE  TOHSITHS, HCIOJb3yeMbIE  B(C MUChbMEHHAas
(cienndrika) COBPEMEHHON TOCTUHUYHON JeSTEIbHOCTUIIPE3CHTALINE
TOCTUHUYHON [IpyHIMIIBI  B3aUMOJEHUCTBUS TOCTUHHUIl Ci| T — TecT
eI TeIbHOCTH B ryporiepatopoM. DOYHKIUKW U TEXHOJOTHIB3aIaHUS
COBPEMEHHBIX paboThI TOCTUHHUIL. Hanpasnenus/{ucnyr
yCJIOBHSIX. e TeTbHOCTH TOCTUHUIL. edepat
Tema 3. Texkymmii  |OCHOBHbIE HOpMaTHBHBIE TMpaBoBble akThL|l —Tect, K —[lucbmennas
HopmatusHo- KOHTPOJIb  [PETYJIUPYIOIINE TOCTUHUYHON JEATEeIbHOCTUKOJIIOKBUYM |Y CTHAsI
3aKOHOJATEIbHbIE mesiTenibHOCTh. HopMaTHBHO-3aKOHOAATEIbHAS[3AIaHUS
OCHOBBI 0aza denepanbHOTO, obnactHoro,/lenoBas
FOCTUHUYHON MYHUIIUIIAJILHOTO YPOBHS 0 PETYIUPOBAaHUIOUIPA
e TeIbHOCTH rOCTUHUYHOW JesTensHOCTH. CoBpeMeHHaspedepar

rocylapcTBeHHass ~ HoiluTuKa B cdepe

MeATETbHOCTH TOCTUHUYHBIX MPEAIPUITHIH.

OCOOCHHOCTH CTaHAAPTU3ANNK TOCTHHUYHOM|

e TeIbHOCTH CranpgapTsl KaueCcTBa

FOCTUHUYHOMN AESITEIbHOCTH
Tema 4. Texymmii  [TepMHHOIOTHS OCHOBHBIX MOHATHH B oOmact[I —  TecT,[YcTHas
JlesiTenbHOCTD KOHTPOJb  [COBPEMEHHOTO JIEJIONPOU3BOICTBA. BaJaHHS MUCbMEHHAas
COCTUHHIL JIoOKyMEeHTO000POT rocTuHU4HOroJlenonas
(mpeanpuaTus): MpeIPUATHS: CXEMaTU4ECKHil aHaJIM3UIpa
TOKYMEHTO000POT BbI/ICTICHHE OCHOBHBIX 6nokoB.Pedepar
1 KaJpoBas OpranuzanvoHHas JOKYMEHTALUs: MpaBuja UKOIOKBUYM
MOJIUTHKA. HOPMBI odopmiteHusI. JIOKyMEHTBI

PacniopsimuTenbHbIe TOKYMEHTBI: 0COOCHHOCTH|

0 OpMIICHUS. Cucrema CIIPaBOYHO-

nH(popManMoHHOW nokyMeHTanuu. Kaaposas

MOJIMTUKA TOCTUHUYHOTO TMPEANPUSITHS C

[Y4ETOM COBPEMEHHBIX TeHJEHINI. OCHOBHBIE

ITOKYMEHTBI, PETJIaMEHTUPYIOIINE YIIPABICHUE

nepcoHanoM. JIomKHOCTHAs ceTKa TOCTUHHULIBIL:

MpPUMEPHBIE  JIOJDKHOCTHBIE — MHCTPYKIIMH.

OcobeHHOCTH (POPMUPOBAHUS HAPYKHOTO H

BHYTPEHHETO O0JIMKA TOCTHHHIIBI. VIMHTK.
Tema 5. Texymuit  [Tumonorus kiaueHTcKoM ©6a3el  (kiaueHToB).I —  TecT,|YcTHas
JlesTenbHOCTD KOHTposib  [Kitacchbl 00CITyKUBaHUS KJIMEHTOBBAIaHUS MUChMEHHAs
TOCTHHHUIIBI: (motpebuTeneit). Meroasr orbopa mepconanajlemonas
crienupurka ISt 00CITy’)KUBaHUSI. Crnenuduxaurpa
[paboTHI C KOMMYHUKAIIUU: MEHeKep - morpedutensPedepar
KJIIHEHTOM. (KJIHEHT). [Mopsimox MPEAO0CTABICHUSKOUIOKBUYM

nHpopmanuu  KiIHeHTy. VHIWBHIyanbHBIA

KIMeHT: creuupuka pabotel.  Pemienue

KOH(JIMKTHBIX CHUTyallmii (C TOTpeOuTEeIeM-

KJIIEHTOM ).
Tema 6. Texymuit  [Tepmunonorust gpopmansuocteit. [lacmoprao-T — Tect,|YcTHas
["'ocTuHUYHBIE KOHTPOJb  [BU30BBIE  (DOPMATLHOCTH. TamoxeHHbIEBaJaHUS MYCbMEHHAas
(hopMaTbHOCTH 1 (hOpMaTbHOCTH. BamoTHbrit KOHTpOJIb.JlemoBas
CTpaxOBaHUE B CaHUTapHO-3UAEMHUOJIOTMUECKIE urpa
TOCTUHHUYHON (hOpMaTbHOCTH. Bunb crpaxoBanus.Pedepar
e TeIbHOCTH CTpaxoBaHUE MEXAYHAPOJHBIX YCIYT. KOJUIOKBUYM
Tema 7. Texymuit  |[[lonarue. Kiaccudukanus. HopmatuBHo-T — Tect,|YcTHas
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TexHomorus KOHTpOJIb  [IPABOBBIE OCHOBBI dbopMupoBaHUsL.BaTaAHUS MCbMEHHAs
(hopMUpOBaHHUS CranaapTbl u JToKyMeHTalroHHoe/[enoBast
TOCTUHUYHOI'O oOecnieueHue MIPOEKTUPOBAHUS. Cxemaprpa
[IPOIyKTa dopmupoBanuss mnpoaykra. CocraBnsonuelPedepar
NpOAyKTa  (BBLACNIEHHE U TMPOXOKICHUEKOIOKBUYM
OCHOBHBIX TEXHOJIOTHYECKHUX 3TaroB). OOIIue]
KpUTEpUU OILICHKH SKOHOMUYECKOH|
ph(HEeKTUBHOCTH u 11eecoo0pa3HocTr
pa3pabOTKH MPOJTYKTa
Tema 8. Texymmii  (CymHOCTh M (QYHKIMM  HMHHOBaUMOHHOMI — TecT,YcTHas
HHOBALIMOHHBIE [KOHTPOJIb  [IEATEIBHOCTM B~ TOCTUHUYHOM  JIEJI€.3alaHUs MACbMEHHAs
MOAXObI B Opranu3anys MHHOBAIllMOHHOTO MeHeKMeHTa/lenoBas
COBPEMEHHOI 151 MapKETHHTA. Hcnonp3oBanuenrpa
TOCTUHUYHOMN MH(POPMALIMOHHBIX TEXHOJIOTUH B pazButuuPedepar
NEesATEIbHOCTH COCTUHUYHOW JNEATEIbHOCTH. KOJUIOKBUYM
Bce TremMbl 1 IIpome:xyTo T — tecr (1-IIuceMennas
pasaeJbl: gHas 30)
arTecTanus
3. IOKA3ATEJIM U KPUTEPUU OHEHKN KOMIETEHIIUU
OrneHKa 3HaHWM, YMEHUH, BIaJICHUIN BBIPAXKAETCS B MATHOAJUILHON CHCTEME.
Tabnuna 3.1 — Texyuuii KOHTPOJIb
Kputepuun onennBanus
Ne
Bunsi pabor | HeynosierBopu Y 10oBIETBOPUTEN Xopo1o OTtinyHO
/11
TenabHO (2 6anna)l bHO (3 Gama) (4 6anna) (5 6asoB)
OtcyrcTBHE Bricka3piBanune
acTus Brickaspipanie HEOPIMHAPHBIX
Pabora Ha ya Ennnnunoe CY)XJICHUH, P N P
1 CTYyJICHTa B CYXKJIEHUM, aKTUBHOE
JIEKIUX BBICKA3bIBAaHUE |aKTUBHOE Y4acTHE B
pabote Ha ydactue BpaboTe Ha
paboTe Ha 3aHATUH
3aHSTUU 3aHSTUU
BrickaspiBanne
Pabota Ha OtcyrcTBHE CY)XJICHUH, Bricka3piBanune
MPaKTUYECKUX ydacTus B EnnnuyHOoe  |[aKTHBHOE y4acTHE B HEOPIMHAPHBIX
) 3AHATHUSAX, 0oOCYXXJIEeHUH, | BHICKAa3bIBaHUE, | XOJI€ PEIlCHUs, CYKJIEHUM, aKTUBHOE
pelieHre o0IMx |  peleHHH, pelIeHue ¢ IIPaBUJIBHOE y4acTHe B XOJI€ PEIlICHUS,
MPAKTUYECKUX | HEMPABUIBHOE omuoKaMu penieHue ¢ MpaBWIbHOE pelieHue 6e3
3a1a4 pelieHue OT/I€TTbHBIMU (911150
3aMEYaHMSIMU
BrickaspiBanne
Pabora Ha .
OtcyrcTBHE CY)XJICHUH, Bricka3piBanune
MPaKTUYECKUX
N y4acTus B EaunuyHoe  |[aKTHBHOE y4acTHe B HEOPIMHAPHBIX
3 GI_HGHI/IG’ 0oOCYXXJIEHUH, | BHICKAa3bIBaHUE, | XOJI€ PEILCHUs, CYKJIEHUM, aKTUBHOE
p pelieHuny, pelIeHue ¢ NpaBUJIBHOE  |y4acTHE B XOJI€ PEIICHMUS,
WHJBU1yaJIbHBI
HEeTPaBUIILHOE omuOKamMu perieHue ¢ MpaBUJILHOE peleHne 0e3
X TIPAKTUYECKUX
pelieHue OT/IETTbHBIMU (911150
3a1a4y
3aMEYaHMSIMU

Kputepuu onienuBanus GopMyIupyIOTCS 715 KaXI0M KOMIETEHIIMH U OTPaXaroT JeSTEIbHOCTD
00yyYaromerocs, MoJaroIy0cs H3MEPEHUIO.

Tabnuua 3.2 — O6001IeHHbIE KPUTEPUHU OLICHUBAHUSI OCBOCHUSI KOMIIETEHIIUU

HeynoneTBopUTENBHHO|

(2 6ama)

Y 10BIIETBOPUTENBHO
(3 6amna)

Xopomuio
(4 6amna)

OTJINYHO
(5 6amnoB)
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Kommerenius He
OCBOCHA.
OO6yuarommiics: He
IIOKAa3bIBACT 3HAHUA,
BXOJSAIIYE B COCTAB
KOMIICTCHIINHU, HE
MMOHUMAET X

Kommerenmusa ocsoeHa.| Komnerenmus Kommerenius ocBoeHa.
OO6yuarouuiics OCBOEHa. OOyuaromnuiicsi TOKa3bIBaeT
nokaseiBaeT oomue  |OOydvaronuiics| TIIyOOKHE 3HAHHS, IEMOHCTPUPYET
3HaHHUA, BXOOAIIUEC B IIOKa3bIBACT YMCHUA 1 HABBIKU PCHICHUSA
COCTaB KOMIETEHIIHH, MOJIHOTY CIIOKHBIX 3a/1a4,
HUMCECT NMPCACTABJIICHUC 3HaHHI>'I, YMCHUC ITPUHHUMATh PCILICHU,

HE00OXO0AUMOCTb U/WIIA
HE MOXET UX
PUMEHSTh

00 UX MPUMEHEHHUH, |[IEMOHCTPHUPYET|CO3/1aBaTh U MPUMEHSTH JOKYMEHTBI,

yYMEHUE U3BJICKATh U yMEHUs U CBsI3aHHBIE C TPOPECCUOHATIEHON
HCIIO/Ib30BAaTh HAaBBIKU NeSTeNbHOCTBIO; CIIOCOOEH
OCHOBHYIO (Ba)KHYIO) peueHus CaMOCTOSTENIBHO PEIaTh

nHpopMaIuio u3
MIOJIYYCHHBIX 3HAHUI

THTIOBBIX 33724 npobJieMy/3a1aqy Ha OCHOBE
N3YUCHHBIX MCTOA0B, IPUCMOB U

TEXHOJIOTHUH.

4. IIKAJIA OHEHUBAHUA PE3YJIbTATA

Tabnuna 4.1 —. Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUI

Onenka Conep:xxanue
Heynosnersopure | /leMOHCTpUpYET HEMOHUMaHUE npoOiemMbl, HE BOCHIPHUATHE MaTepuaa.
JBHO (2 Gana) PaboTa He3akOHUEHA W/WJIH ATO TIJIaruaT
e ——— JleMOHCTpHpYyeT YaCTUYHOE MOHUMaHKE MpoOieMbl. bonbMHCTBO TpeGoBaHUH,
Ho MPEABABIACMBIX, K 3JaHUIO BBINOTHEHDL. Bnanenue snemeHTamu 3a71aHHOTO
(3 Gana) MaTtepuana. B 0CHOBHOM BBITIOJIHEHHBIA MaTepUall MOHATEH U HOCUT IIEJIOCTHBIHN
XapaxkTep
JleMOHCTpHpYeT  3HAUMTENbHOE TIOHUMaHUWE MpoOJIeMbl  0003HAYEHHOM
Xoporio aucuuIinHoOM. Bcee TpeOoBaHMs, TpembsSBIsIeMble K 3aJaHHUIO BBITTOJHCHBI.
(4 6anna) CopepxaHue BBIITOJIHEHHBIX 3a/laHUN PaCKPBITO U PACCMOTPEHO € Pa3HbIX TOUYEK
3peHus
JleMOHCTpHpyeT  TOJIHOE MOHUMaHWe mpobiembl. Bce  TpeboBaHus,
OO NpEABSBISIEMBbIE K 33JaHUIO BBINOJHEHBI. IIpoaeMOHCTpHpOBaHO yBEepeHHOE
(5 Gaos) BIIQJICHUE MAaTE€PUATIOM JAUCIUIUIMHBL. BhIMOTHEHHBIE 3a/1aHUsI HOCST LEI0CTHBIX
XapaKTep, BBIIIOJHEHBI B MOJHOM 00beMe, CTPYKTYPHUPOBAHBI, MPEICTaBICHbI
pa3IuYHbIE TOUYKHU 3PEHMS], TPOJEMOHCTPUPOBAH TBOPUECKHUH MTOAXO0]

[Ikanpl OIEHWBAaHUS W TPOIEIYpPHl OICHUBAHUS PE3YJIbTaTOB OOYYCHHS 10 IJHCHIUTUINHE
perniaMeHTUpyroTCs [looxkeHneM 0 TeKyleM KOHTPOJIE YCIIEBAEMOCTH U IPOMEXYTOYHOU aTTECTal[uu
00ydJaronuxcs mo MporpaMMaM BBICIIET0 00pa3oBaHUsI.

5. MEPEYEHD 3AJJAHUM IO JTUCIIUILJIMHE
5.1. 3AJAHUA JJIA TEKYIIETI'O KOHTPOJISA:

Ta6muma - 5.1 [lepedens 3a7aHuil TEKYIIETO KOHTPOJIS U UX HAMMEHOBAHUE

OIICHOYHBIX
CpENCTB

HaumenoBanue/Conepxanue 3a1aHus

Jloxan c|l. Poap u MecTo MHAYCTPUM TOCTENPUUMCTBA B COBPEMEHHOMN TYPUCTCKON U TOCTUHUYHOM|
npe3eHTauI/Ieﬁ JICATCIIBHOCTH. 2. COBpeMGHHBIe TCXHOJIOTHU U UTHHOBAIIUU B UHAYCTPHUU I'OCTCIIPUUMCTBA.
3. DKOJIOTUYECKUI TYpH3M M €ro BJIMSHUE Ha Pa3BUTUE UHAYCTPUU TOCTEPUUMCTBA. 4.
KynbTypHBIH TypU3M U €ro 3Hau€HHUE JJIS HHAYCTPUH TOCTEIPpUUMCTBA. 5. OCOOEHHOCTH
[Pa3BUTHUS
MCKYCCTBEHHOI'O MHTEJUIEKTa HAa HHIYCTPUIO rocrenpuumcrsa. 7. I'eosmokanus u ee
MPUMEHEHHE B MHAYCTPUU TOCTEIPUUMCTBA. 8. BupTyanbHas peaJbHOCTh B MHIYCTPUY]
rOCTCIIPUUMCTBA: BOSMOXKXHOCTH U IICPCIICKTUBLI. 9. I[OHOJIHGHHEUI PCAITBHOCTL B TYPU3MC:
HOBBIE BO3MOXKHOCTHU U1l MHAYCTpUM roctenpuumcTBa. 10. Ponb counanbHbIXx Meaua B
MHAYCTPpUHU TOCTCIIPUUMCTBA CCTOIHS. 11. I/IHHOBaI_[I/IOHHI:Ie MoAXOoJAbl K YIIPABJICHUIO|

UHIYCTPUM TOCTENPUHMMCTBA B YCIOBUSAX MaHiaemMuu. 6. Brnusaue
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TOCTUHUYHBIMU KOoMIUIekcaMu. 12. Mcnonb3oBaHue OONBIIMX JaHHBIX B HMHIYCTPUY]
rOCTENPUHUMCTBA JUIsl ONTUMH3ALMH NTPOLIECCOB

KOJTOKBUYM  |1. TypucTckasi UHIYCTpHS: IOHATHE, CTPYKTYpa U OCHOBHBIE yYaCTHUKH. 2. ['OCTUHHUYHAS]]
WHAYCTPHSL: TIOHATHE U OCHOBHBIE (yHKUMHU. 3. TyporepaTropsl U TypareHThl: UX pOJb B
TypUCTCKON oTpaciu. 4. CpencrtBa pa3MeIIeHHS TYPUCTOB: BHUIBI, OCOOCHHOCTH W
TpeboBaHus K HUM. 5 .TpaHCHOpPTHBIE KOMIAHUM B TYPUCTCKOW HHIYCTPUU: BUBI
TpaHcropta u ycuyr. 6 .Poib MHGOPMAIIMOHHBIX TEXHOJIOTHH B Pa3BUTHU TYPUCTCKOU
MHIyCcTpud. 7 .BiusHue MaHaeMuu Ha WHAYCTPUIO TypU3Ma MU TOCTEHPUMMCTBA. &
.IKOJIOTUYECKHUI TYpH3M KaK OJHO W3 HAIPABJICHUN PAa3BUTHS TYPUCTCKOU AEATEIbHOCTH|
O .KynpTypHBIM TypH3M: COXpaHEHUE UM MPOJABMKEHHE KYJIbTypHOro Hacienus. 10
JUsMOMHT M 3KOTYypU3M: HOBBIE BHIbBI TypU3Ma W NEPCIEKTUBBI MX pa3BuTHA. 11.
IIpoexkTupoBaHue mpouecca oka3anus ycayr. 12. CranpapTusanusi 1 KOHTPOJIb KayecTBa|
TOCTUHUYHBIX YCIYT

pedepar 1. Tenmenuun pazButusi Typusma B XXI Beke. 2. DKOTypu3M Kak MNEPCHEKTUBHOE
HaMpaBJI€HUE PA3BUTHUS TYPUCTCKON MHAYCTPUH. 3. [ ISMIMHT KaKk HOBBIM BUJ TypH3Ma U
€ro MmepcreKTUBLL. 4. BrusHue nHGOPMAIIMOHHBIX TEXHOJIOTHIA HA pa3BUTHE TOCTUHUYHOM]
MHIYCTpUHU. 5. VICKYyCCTBEHHBIN MHTEIUIEKT B TYpU3ME U TOCTENIPUHUMCTBE: BO3MOKHOCTH
1 orpaHndeHus. 6. Micnonap30BaHue reoJoKaluyi B UHYCTPUM TypU3Ma U TOCTETIPUUMCTBA.
7. BupTyanbHas U TONOJHEHHAs! peabHOCTh B cepe Typr3Ma: BO3MOXKHOCTH U BBI3OBHI.
8. CouumanbHble MenMa KaK HWHCTPYMEHT IPOJBMIKEHUS TYPUCTHUECKHX ycayr. 9.
MHHOBaMK B yNpaBJICHUH TOCTUHUYHBIME ceTsamu. 10. [IpuMeHenne OonbIMx JaHHBIX
Ui ONTHMH3AIMK PaboThl TOCTUHUYHBIX KOMIUIekcoB. 11. BiokueitH B uHIyCcTpuy|
TypHu3Ma: BO3MOXXHOCTH 1 pucku. 12. Tpancopmaiiusi ToCTHHHYHOTO OM3HECA B YCIOBHIX
11 (POBU3AIUN SKOHOMUKHU

3alaHus 1. Co3pnaiite BUpTyalibHbIE TYpPHI 110 BallleMy OTEJI0, YTOOBI KJIMEHTHI MOTJIN 03HAKOMUTHCS]
C €ro MHTEPHEPOM M YA0OCTBAMH IO PUE3A
MACTYT 1. Cucremsl Ki1accu(pUKAIIMU TOCTUHHIL M UX 0OCOOEHHOCTH B pa3HBIX cTpaHax. 2. Kpurepun

OLICHKM TOCTHHHUIl W JPYTUX CPEICTB pPa3MEHICHHS B paMKax pa3UYHBIX CHCTEM|
kinaccudukanuu. 3. Knaccudukarus roctuHu] B Poccun: 0COOEHHOCTH W MEPCIIEKTUBBI
pazButus. 4. Knaccudukanus oreneid mo ‘3Be3nam’™: HCTOpUS BO3HUKHOBEHUS WU
COBpeMeHHBIC TeHAeHITNU. 5. Kinaccudukarms XocTenoB: 0COOCHHOCTH U TpeboBaHus. 0.
IATTapTaMEHTHI KaK CPEACTBO pa3MEIICHHsI: KJIacCH(PUKAIUS U CTAaHAAPTHI 00CTyKUBAHUS.
7. ByTuK-0TeNNn: 0COOEHHOCTH U Kiaccu(UKamus. 8. DKO-0TEIH U TJIDMITMHTHA: OCHOBHBIE
XapaKTePUCTUKH W TpUHIOUIB Kiaccudukamuu. 9. KelTepuHroBble KOMIAHUM B
WHIYCTPUU TOCTENPUUMCTBA: BUbI U Kiaccupukanus. 10. Knaccuduxanus pectopanos u
kade B wHAYyCTpuU rocrenpuumctBa. 11. BrnusHue HalMOHANBHBIX OCOOEHHOCTEH W
KyJIbTYPHO-UCTOPHUUYECKOTO Pa3BUTHS TOCyAapcTBa Ha KiaccH(UKAIMIO TOCTHHHMIL. 12.
Tumonoruss TOCTHHMII MO PACTIONOKEHUIO (IICHTpaIbHASsI YacTh TOPOJa, MPHIOPOKHBIE,
BOJIM3H a3PONOPTOB, KYPOPTHBIC)

JlenoBast urpa [TeHACHIIMH W3MEHEHUS 3aKOHOAATEILCTBA B cpepe Typu3Ma

Tect Kakas 13 mepeyuclieHHbIX CHCTEM OTHOCHUTCA K IJIOOAbHBIM pPaclpeaeTuTelbHbIM]
cucremam (GDS)?a) Megatec6) AmadeusB) SAMO-tourr) 1C:OtensTexnonorus CRM B
TypH3Me UCIOJIb3yeTCs TPEUMYIIECTBEHHO /IJIsA:a) byxranrepckoro ydera Typomneparopad)
YrpaBiieHUsT B3aMMOOTHOIICHUSIMH C KIMEHTAaMHB) ABTOMAaTHYECKOTO (HOPMHUPOBAHMS]
gapTepHbIX pericoBr) Co3gaHus BUPTYATbHBIX SKCKYPCHI

5.2 KOHTPOJIbHBIE BOITPOCHI JUISI TEKYIIEN ATTECTALIUU OBYYAIOIIIUXCSI
IlepBasi KOHTPOIbHAS TOYKA - B (popMe JOKJIaAa (MUCBMEHHAasI).
Tembl noknan0B: Tembl 1OKIaA0B C Mpe3eHTalueH
I'ocynapcTBeHHOE peryiupoBaHue HHHOBAIMOHHOM 1eATeJIbHOCTH
IInane! nokJaag0B
1. TocynapcTBeHHbIE CTAHAAPTHI U CePTU(PUKANUA KAK MHCTPYMEHT MPOABUKEHNSI HHHOBALM i



o <«3enensie» cranmaptel (LEED, BREEAM) u ux BiusHHWE Ha MNPOCKTUPOBAHUE U
DKCILTyaTalUIo OTEIICH .

o CraHmapThl JOCTYITHOM Cpenbl: TpeOOBaHUS K MHKIIO3UBHOMY JTU3alHY.

o Ponb rocymapctsa B pa3paboTKe ¥ MPOIBHKEHUN HAIIMOHAIBHBIX CTAaHAAPTOB KauecTRa.

o Ilpumepsl: cepTuduKaIys 1Mo 3KOJIOTHIECKUM CTaHaapTaM B oTelsax Six Senses, Parkroyal .
Ioanep:kka KJIacTepoB 1 HHHOBALMOHHBIX TEPPUTOPHUATBbHBIX HEHTPOB B TypU3Me

o Ocobble IKOHOMUYECKHE 30HBI TYPUCTCKO-PEKPEAIIMOHHOTO THIA: HAJOTOBBIE JIIOTHI,

uH(GpaACTPYKTypHAs MOJICPIKKA.

o Kunacrepuslit mnoaxon: cuHeprus OwuszHeca, o00pa3oBaHWsS M BJIACTH Ha IpUMEpPE

TYpUCTHYECKHX KJlacTepoB B Poccuu .
o T'ocymapcTBeHHO-4aCTHOE MAPTHEPCTBO B PA3BUTHUU TYPUCTHUECKON HHPPACTPYKTYPHI.
o Ilpumepsr: pazButre KpsiMa 1 YepHOMOPCKOTO TOOEPEXKDS .
Posb rocyiapcTBeHHBIX TIPAHTOB M KOHKYPCOB B BBbISIBJEHUM W THPAKUPOBAHUH
WHHOBAIIMOHHBIX MPAKTUK
o HamuonanbHast TypucTHuecKass MpeMUs KaK HWHCTPYMEHT NOMYJISPU3ALUM JTYUIIHX
MPAKTHK.
I'panToBbIe porpamMmel i ctaptanoB B cdepe TravelTech.
[Tonnep>kka MHHOBALIMOHHBIX MPOEKTOB B paMkax Hammnpoekta «TypusMm U HHIyCTpHS
rOCTEPUUMCTBAY.
o Ilpumepsl ycremHbpIX MPOEKTOB, MOJYUYNUBIINX FOCYIaPCTBEHHYIO MOAJIEPKKY.
PeryimpoBanne mucnonb3oBaHusi Ooabmmx JaHHbIX (Big Data) m  mcKyccTBeHHOro
HHTE/UIEKTA
o 3aKOHOIATENBbCTBO O MEPCOHAIBHBIX IaHHBIX: TPEOOBaHUS K COOpPY, XpaHEHUIO U 00pabOTKe
uH(OpMAIUU O TOCTSX.
baanc Mexx 1y nepcoHanu3anyen cepBUca U MPUBATHOCTHIO .
[IpaBoBbIE acmeKThl HCIOJB30BaHUS OWOMETPUYECKHX JaHHBIX (pacllo3HaBaHME JIUII,
OTIEYATKH TaJIbIICB) .

o OTBETCTBEHHOCTb 3a YTEUKH JIaHHBIX U KHOepOEe30MacHOCTb.

I'ocynapcTBeHHBbIE IPOrPaMMBbI 10 PA3BUTHI0O HHHOBAIIMOHHBIX KOMIIETEH M

o OOpazoBaTenbHble TpaHTBl U CTAKUPOBKM I PYKOBOAMUTENEH TOCTUHHUYHBIX
IPEANPUATHIA.

o Ilporpammbl TOBBIMICHHS KBaduukamu B chepe MOUGPOBBIX TEXHOJOTHH U
MHHOBAIIMOHHOIO MEHE/KMEHTA.

o CorpynandyectBo By30B u OwmsHeca: npumep PAHXul'C u Cankr-IlerepOyprckoro
MOJIMTEXHUYECKOTO YHUBEPCUTETA .

o Pa3BuTHe KaApOBOro NMOTEHIMANA /JIi MHHOBALIMOHHOW TYPUHAYCTPHUH.

Tema. UHHOBAIIMOHHBIN TOCTUHUYHBIH MAPKETHHI U MEHEIKMEHT
I1i1aHbl JOKJIA0B

Posab HauMoOHAJBHBIX TypucTHYecKHX agMuHucTpanuii (NTAS) B co31aHMH NHHOBAIIMOHHOMI
IKOCHCTEMbI
o [IlponBukeHue HAIMOHAIBHOTO TYPHIPOAYKTA HA MEKTYHAPOIHBIX PHIHKAX.
o Koopaunamnus ycunuii 6M3Heca, HAyKd M BIaCTH B pa3BUTUHU TypU3Ma.
o Tlognepxka HUPPOBBIX MIATPOPM M arperaTopoB IJs MPOABMXKEHUS PErHOHAbHBIX
TYpPHIPOAYKTOB.
o IIpumepsr: Visit Russia, Brand USA, Tourism Australia.

2. IlpaBoBoe peryiuMpoBaHHe W TMOAJA€PKKA HHHOBAUMOHHBLIX OHM3Hec-Mojesell (LIEPHHT-

IKOHOMHUKA)
o OmnbIT perynupoBanust Airbnb B pa3HbIX cTpaHax: HaJOroo6JI0XKeHHE, JTUICH3UPOBAHUE,
OTpaHUYCHUSI.

BnusiHue 1mepuHr-5KOHOMUKY Ha TPAJUIIMOHHBIN TOCTUHHUYHBINA OU3HEC.
[Touck GanaHca MeX1y HHHOBAIUSIMH | 3aIIIUTON MpaB MOTpeOUTeNei.
[lepcnieKTUBBI pa3BUTHSA THOPUIHBIX MOJIENICH: OTENH + arapTaMeHTHI.
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3. TocynapcTBeHHbIe NPOrpaMMbl Pa3BUTHA KAJAPOBOro0 MOTEHIUAIA JI HHHOBAIMOHHOM
TYPUHAYCTPUH
o OO0pa3oBaTebHBIC TPAHTHI U CTAXKUPOBKH 32 PyOEIKOM.
[IporpaMMebI mepenoAroTOBKH U TOBBIIIICHHS KBATH(DHKAITIH.
CotpynuauuectBo ¢ npoduinbabiMu By3amu: PAHXul'C, CIIGITY .
Pa3BuTHE crcTeMbl HACTABHUYECTBA U OOMEHA OTIBITOM.
4. 3amuTa NpaB HMHTEUVIEKTYAJbHOH COOCTBEHHOCTH B c(epe TYPHUCTHUYECKHX TEXHOJIOTHM
(TravelTech)
[TaTeHTOBaHKE TPOrPaMMHBIX TPOAYKTOB, AITOPUTMOB, OM3HEC-METOI0B.
3amuTa OpeH/10B U TOBAPHBIX 3HAKOB B MEXIYHAPOJIHOM MaciuTabe.
Bopb6a ¢ konrpoBaHWeM MHHOBAIIMOHHBIX PELICHUH.
Pons rocymapcTBa B CO34aHWMM TMPABOBOM 0asbl I 3aIUTHl HWHTEIUICKTYaJIBHOU
COOCTBEHHOCTH.
5. PeryJupoBanue uHHOBauMii B cpepe 0€30aCHOCTH TYPUCTOB
o buomerpuueckue qaHHBIE: IPABOBHIC ACTIEKTHI HCIIOIH30BAHUS .
o TpebGoBanus k kubep6E30MaCHOCTH TOCTUHUYHBIX HH()OPMAITHOHHBIX CUCTEM.
o CranmapTtel 0€30MaCHOCTU MAJSi HOBBIX YCIYT (IKCTPEMAalbHBIA TYpPH3M, BHPTYalbHBIC
TYpBHI).
o OTBEeTCTBEHHOCTH OTeJeH 3a 0€30MaCHOCTh TOCTEH B YCIOBHSX IIU(PPOBU3ALHH.

O O O

O O O

MeTtoauyeckue peKOMeHAalMu:

OO0yyarmuiicss MOJKET TOATOTOBUTE HE O0Jiee MATH TOKJIA0B C Npe3eHTamnueil. Kpurepun onenku
OJTHOTO JIOKJIaJia C TMpe3eHTaluel: 5 0auioB BBICTABISIETCS OOYyYaroOLIeMyCsl, €CIIM OH IEPEUUCIIsieT BCe
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOIO B BONpPOCE TMpEeAMETa M BO3MOXKHBIE BapUaHTHI
TATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CIIU CTYIEHT PACKPBLUI TOIHKO
4acTh OCHOBHBIX MOJIOXKEHHM BOMpoca, MPOJAEMOHCTPUPOBAT HETOUHOCTh B MPEACTABICHUSIX O IIPEIMETE
Bompoca; 3 Oana, eciy CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 0Oajia, eciau CTYyAEeHT He MPOJEMOHCTPUPOBAJI 3HAHWNW OCHOBHBIX MOHSTH,
IpeCTaBICHUN 00 H3y4aeMOM IpeaMeETe.

MeTtoauueckue yKa3aHusl 10 HaMMCAHUIO JTOKJIaa ¢ npe3enTanueil. TpeboBaHus, mpeabsaBisieMble
K JIOKJIJy C IIPE3CHTALMEH:

1. OO0beM noKJIa] HE TOJDKEH IpeBbimath 5-8 crpanwuil. [ledats mpousBoautcs uepe3 1,5
UHTEpBaJIa, pa3mep mpudTa 14, c BeipaBHUBaHMEM 110 mupHHE. JIeBoe mose aucra 30 MM, mpaBoe — 10 M,
BepxHee — 20 MM, HIkHee 20 MM. TekcT momkeH ohopMisIThes ab3amaMu ¢ oTcTynom 1,25 cm.

2. Dcce T0DKHO BOCTIPUHUMATRCS KaK €MHOE IIeJI0e, Uesl TOJKHA OBITh SICHOW U TIOHSTHOM.

3. HeoOxomuMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJIEP)KaTh HUYETO JIUIIHETO,
JOJKHO BKJTIOYATh TOJLKO Ty HH(OpMAIIHIO, KOTOopas HeoOX0auMa JIJIsl paCKPBITHUS Balllel MO3UIIUU, H]ICH.

4, Jloknmaag MOMKHO HWMETh TPAaMOTHOE KOMITO3HMIITMOHHOE IOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kasxprit ab3arn TokJaj T0JDKEeH COIepkKaTh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknan JOMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHYECKHUE TIOHATHS, TS PMHUHBI, 0000IICHHS, MUPOBO33PEHUYECCKHE UICH.

7. Jloknan AOoJDKeH cofepkaTh yOeAMTENbHYIO apryMEHTALUIO 3asBICHHOM MO mpobieme
TTO3UIIIH.

KOHTPOJIbHAsl TOYKA - B popMe TecTa (MUCHbMEHHAs).
TecThbl
Tema 1. UnHoBauum 1 ux Buabl. Moaesu u ¢popMbl MHHHOBALMOHHOM J1eITEJIbHOCTH, BO3MOKHbIE
BAPUAHTHI HX

THII CHEHAPHUU
3AJJAHU BBIIIOJIHEH 3AJAHHUE C KJIIIOYAMHU
A ns
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3amanue

1.BHuMmarensHo

Bomnpoc 1.1.

3aKpBITOTO | mpouuTaTh TeKCT | K kakoMy BUIy MHHOBAallMi OTHOCUTCS BHEIPEHHE B TOCTHHHIIE
ThIa C | 3amaHusl M TOHSATH, | MOOMIIBHBIX KIIIOUEH I JOCTYIa B HOMEP uepe3 MpHIIoKeHHe?
BBIOOPOM | yto B  KayecTBe A. [TponykToBas MHHOBAITU
OHOrO oTBeTa oxunaercs | b. I[Mponeccuas WHHOBAIUS
HPaBUIBH | 1onpxo  omuu w3 | B. MapkeTHHroBas WHHOBAIUS
Oro orsera MPEII0KEHHBIX I'. OpranuzanuoHHas HHHOBALIMS
3 BAPUAHTOB. Ilpasunvruiii omeem: b
HECKOJIbKU
N 2.  BammarenwsHO | ObocHoganue: MOOUIBHBIE KIIOYM OTHOCATCS K  TPOIECCHBIM
mapuanTop | TPOTHTATE WHHOBAIMSIM, TaK KaK OHU H3MEHSIOT CHOCcO0 OKa3aHWs YCIYTH
npejuioke | PEAIOKEHHbIE (mpomecc 3aceneHuss W JOCTylla B HOMEp), IIOBBIIIAsl €ro
HHBIX BapuaHTHl OTBeTa. | 3((HeKTUBHOCTH U y10OCTBO IS TOCTS .
3. BeiOpate oguH | Bompoc 1.2.
BEPHBII OTBET. Kakas wmozaenb HMHHOBALIMOHHOW NIESITENBHOCTH  IPEAINOJaraet
4. 3anucaTh TOJIBKO | pa3pabOTKy HOBIIECTB HCKIIOYHTEILHO BHYTPEHHHUMH CHJIAMU
HoMep (Wiau OyKBY) | KOMITaHUM 0€3 IPHUBJICUCHUS BHEIITHUX MTapTHEPOB?
BBIOPAHHOTO A. OTtkpbITast MOJIETb
BapuaHta otBera | b. 3akpbiTas MO/IEJTb
(manpumep: 1-a; 2- | B. [TapTHepckas MOJIETb
b; 3-a) I'. T'ubpunnas Moaenb
IIpasunvhoiti omeem: b
Bomnpoc 1.3.
Uro oTHOCHTCS K MPOAYKTOBHIM HHHOBALIUSAM B TOCTUHUYHOM
ousnece?
A. Buenpenue CRM-cucremsl TUISt yIpaBJICHUS
B3alMOOTHOUICHUSIMU C rOCTSMU
b. Co3nanue HOBOro OpeHJa oTenei Ui [UIMTEIBHOTO MPOXKUBAHUS
(manpumep, LivSmart Studios y Hilton)
B. ABromaru3zarus nporecca yOOpKH HOMEPOB € TIOMOIIBI0 POOOTOB
I OOyuenue mepcoHama paboTe C HOBBIM THPOTrPAMMHBIM
obecrieyeHnemM
Ilpasunvnuviti omeem: b
Bonpoc 1.4.
Kakoii Tpenn roctuHnuHoi uHayctpuu 2025-2026 romoB cBs3aH C
MEepPEexXoIoM OT TPOCTOr0 MPEIAOCTaBICHHUS YCIYyr K CO3JAaHHIO
SMOIMOHAIBHOU CBSI3U € TOCTEM?
A. OHeprodpHeKTUBHOCTH
b. DKOHOMUKA BIICUATJICHUHU U MepCOHAIU3AIUS
B. Pocrt KOMHCCUU OTA
I'. CHmxenue TpeOOBaHUIN K Ka4eCTBY CHa
Ilpasunvnuviti omeem: b
3aganue 1.BHuMaTeIsHO Bonpoc 2.1.
3aKPBITOTO | MPOYUTATH  TEKCT | Y CTAHOBUTE COOTBETCTBUE MEXAY BUIOM MHHOBALUU U KOHKPETHBIM
THIA  HAa | 33aHUSl U TOHATH, | IPUMEPOM U3 TOCTUHUYHOUN MPAKTHUKH .
YCTaHOBJIC | yT0o B KadyecTBe
HHC OTBETa OXKHJAIOTCS Kononka A (Brn Komnonka b (ITpumep)
COOTBETCT | appr 351eMeHTOB. MHHOBAIHHK)
BUSA

2. BuumarensHo
IPOYUTATh o0a
CIIMCKa: CIIMCOK 1 —

1. [IponykToBas
MHHOBAaIIUsA

A. Vcnons3oBaHue poOOTOB ISl JOCTABKHY|
Oaraxa B HOMEp
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BOITPOCHI,
YTBEP)KJICHHUS,
(baxThl, MOHATUSA H
T.J.;

CITMCOK 2 -
YTBEPKIACHHSI,
CBOMCTBA OOBEKTOB
U T.JI.

3. ConocraBuTh
9JIEMEHTHI CIIMCKa 1
c 3JIEMEHTaMHU
CIIMCKa 2,
chopMHupOBaTH
napsl AJIEMEHTOB.

4, 3ammcarb
nonapHo OYyKBBHI U
1 dpb1 (B
3aBUCHUMOCTH  OT
3aJIaHMs)
BapUaHTOB OTBETA
(Hampumep:
lIc;2a;3g;4d;5f;6b;7
e)

2. [Ipoueccuas
MHHOBAIIUA

b. 3amyck HOBOTO (popMaTa anmapT-oTeIei ¢
KyXHSIMH B HOMEpax

B. IIpoBemeHune  racTpOHOMHUYECKHUX
3. MapkeTuHroas .
decTuBasel ISl TPUBJICUEHHUS! JIOKATbHBIX|
MHHOBAIHS N
rocrei
Ilpasunvnuviii omseem: 1-b, 2-A, 3-B
Bomnpoc 2.2,
YCTaHOBUTE COOTBETCTBHE MEXKIYy MOJEIbI0 HWHHOBAIMOHHON
NEeSITeIbHOCTH U €€ XapaKTEePUCTUKOM.
Kononka A
Kononka b (Xapakrepucrtuka)
(Monenn)
A. CoTpyHUYECTBO c BHEIIHUMY]
1. 3akpbIiTas cTapTaramy, TEXHOJIOTHYECKUMU|
MOJIETTh KOMIIAHUSIMU, TPHUBJICYCHHE KIUCHTOB K
CO3/IaHUI0 MHHOBALIMI
2. OtxkpsiTas b. PazpaboTka MHHOBAIMI BHYTPH KOMITaHUY|
MOJICITh (manpumep, R&D-11eHTpBI KPYITHBIX CETEH)
B. CoBMmecTHBIE TPOEKTHl C JIOKAJIBHBIMY
3. IlaptHepckas
OpeHmaMu, MMOCTaBIIMKAMH,
MOJIETTh
00pa30BaTeNbHBIME YUPEKICHUSIMU

Ilpasunvnuviii omsem: 1-b, 2-A, 3-B

3aganue
3aKPBITOTO
THIA c
BBIOOpOM
HECKOJIbKH
X
MPaBIIbH
BIX
OTBETOB U3
HECKOJIbKH
X
BapHUaHTOB
peIIoKe
HHBIX

1. BHuMaTelIbHO
MpPOYUTATh  TEKCT
3aJaHUS U TOHATH,
YTO B KayecTBE
OTBETa OXKHJAETCSA
HECKOJIBKO
MPABUIIbHBIX
OTBETOB
MIPETOKCHHBIX
BapHAHTOB.

2.  BeuMarempHO
MPOYUTATH
peJIOKEHHBIC
BapUaHTHI OTBETA.
3. Bri6pats
HECKOJIBKO
MPaBUIILHBIX
OTBETOB.

4. 3anMcarhb TOJILKO
HOMEpPA (v
OYKBBI)
BBIOPAHHOTO
BapHaHTa

nus3

OTBCTa

Bonpoc 3.1.
Kakue u3 mepeunciaeHHbIX TEXHOJIOTHH OTHOCSTCS K MHHOBAIIMSM B
roctuarnyHOM Om3Hece 2025-2026 romos?

e A. Yar-6otel Ha 0a3e HUCKYCCTBEHHOI'O WMHTEJUICKTA JJIS

MOJJEPKKH TOCTEN
e b. buomerpuueckue TexHomoruu (pacrmo3HaBaHHUE JIHI] JJIS
3aceJIeHHs])

o B. IleuaTnsie OykieTsl ¢ uHGOpMaILIHEH 00 oTemne

o I'. Uurepuer Bemeit (IoT) B "yMmHBIX HOMepax"

e JI. PoGoTm3upoBaHHas JOCTaBKa Oaraxa u eJbl
Ilpasunvrvie omeemwi: A, b, I', ]|
Bomnpoc 3.2.
Kakue dakTopsl cmocoOCTBYIOT YCHEIIHOMY pPacIpOCTPAHCHHIO
WHHOBAIIUHM B TOCTUHUYHBIX CETIX?

e A.T'0TOBHOCTbH pbIHKA K HOBBIM TEXHOJOTHSIM

e b. Hanuuwme pecypcoB /uist BHEIPSHHS M MAaCIITAOMPOBAHUS

e B. JXectkoe cONpOTUBICHHE HW3MEHEHHUSIM CO CTOPOHBI
nepcoHasa
I'. Tlopnepskka co CTOPOHBI JILIEPOB OTPACIIU

e JI. Ananranusi ”HHOBAllUM K JIOKAJbHBIM YCIOBUSM
Ilpasunvrnvie omeemwi: A, b, I', ]|
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(manpumep, 1; 3; 4;
S5uA;C;D)

3amanue 1. Buaumarensno | Bonpoc 4.1.
3aKpBITOrO | MPOYUTATh  TEKCT | YCTAaHOBUTE IMOCIIEN0BATEIbHOCTh 3TANlOB BHEAPEHUS MHHOBALIMU B
TUNIAa  HA | 33JIaHUS U TOHSATH, | TOCTHHHYHOM MPEATNPHUSTHH.
YCTaHOBJE | YTO B KadyecTBe 1. MacmrabupoBaHue yCIEIIHOTO PEUIeHHs Ha BCIO CETh
HUE OTBETA OXKUIACTCS 2. AmHanu3 motpeObHOCTel phIHKA U MACHTH(UKAIHS TPOOIeMbI
NOCJIEA0BA | MTOCIEA0BATEIBHOC 3. TlumoTHOE TECTHMpPOBAaHWE WHHOBAIMM B OJHOM  WIIU
TEIbHOCTU | Th AJIEMEHTOB. HECKOJIbKUX OTeJsAX
2.  BuumarensHo 4. Pa3zpaboTka uiu BEIOOP MHHOBAITMOHHOTO PEIICHUS
IPOYUTATh 5. Ouenka  >(QQEKTUBHOCTH  MNUJIOTHOTO  MPOEKTa |
IPEJI0KEHHBIE KOPPEKTHPOBKA
BapuaHTHI OTBeTa. | [Ipasunvuas nociedosamenvhocms. 2 —4 — 3 — 5 — 1
3. Iloctpouts | Bonpoc 4.2.
BEPHYIO Pacrnionoxxure B XpOHOJOTMYECKOM NOPSIKE MOSIBIEHUE CIIETYIOIINX
MOCIIE0BATENbHOC | MHHOBAIMI B TOCTUHUYHON UHAYCTPHUU.
Th u3 1. BHeapeHue cCHUCTEM YIpaBIE€HMsI J0XOJaMH Ha OCHOBE
IPEIOKEHHBIX MCKYCCTBEHHOT'O MHTEIJICKTA
3JIEMEHTOB. 2. TlosiBneHue mepBBIX TOCTUHUYHBIX IIENEH W CTaHIapTU3ALUA
4. 3anucarb yCiIyr
OykBoel/IUppEl (B 3. Pa3Butue OHJIAMH-TPEBEI-areHTCTB (OTA) u
3aBUCUMOCTH  OT METaroOUCKOBUKOB
3a/1aHus) 4. 3amyck mporpamMm JIOSUIBHOCTH C HCIIOJIb30BaHHEM OOJBIINX
BapHAaHTOB OTBETA B TAHHBIX
HYXHOH IIpasunvnas nocredosamenvrnocms: 2 — 3 — 4 — 1
IIOCJIEI0BATEIBHOC
TA: Hanpumep, F;
N:K;LLE;B
3aganue 1.BHuMaTenIsHO Bormpoc 5.1.
KOMOWHUp | mpounTaTh  TekcT | OTenb BHeApseT cucreMy cOopa M aHaimu3a OoibIuX AaHHBIX (Big
OBaHHOIO | 3aJlaHUsl U TMOHATH, | Data) nis mepcoHanu3auuu mnpeioxeHuid roctsam. K kakomy Bugy
THUIIA C|4Y4T0 B KauecTBE | MHHOBALMI OTHOCUTCS 3TO BHEAPEHUE?
BBIOOpOM | OTBeTa OXHUAaeTcs | A. [TpoaykToBas WHHOBAIIHS
OJTHOTO ToIpbkO0 omguH u3 | b. [Ipoueccnas MHHOBAIIUS
NPAaBWIBH | TIPEIIOKEHHBIX B. MapxkeTuHroBas WHHOBAIIHS
Oro OTBETA | BAPUAHTOB. I'. OpranuzanroHHass HHHOBAIUS
u3 2.  BHumarenbHO | Boibepume eepublili omeem u Kpamko 000CHylme e2o.
MPEJIOKE | NPOYUTATH IIpasunvHuiii omeem: B (MapkeTtunronas WHHOBAILIHS)
HHBIX U | IPEIJIOKEHHbBIE Obocnosanue: UcnonszoBanue Big Data ans  nepcoHamuzanuu
000CHOBa | BapMaHTHI OTBETA. | MPEMJIOKEHUNH OTHOCUTCS K MApKETHMHTOBHIM HMHHOBAIIMSIM, TaK Kak
HUEM 3. BpIOpaTh OJWH | OHO HAmpaBI€HO Ha COBEPLICHCTBOBAHHE B3aMMOJCUCTBHUS C
BBIOOpa BEPHBIN OTBET. KJIUCHTaMH, TOBbIIEHHE 3()PEKTUBHOCTHM KOMMYHHUKALUH U
4. 3anucaTh TOJBKO | YBEJIMUYEHHE TMPOAAX 3a cyeT Oojiee TOYHOTO TOHHUMAaHUS
HOMep (M OYKBY) | MOTPEOHOCTEN TOCTEH .
BBIOPAHHOTO Bonpoc 5.2.

BapHaHTa OTBECTA.

I'ocTHUYHAs ceTh 3aKIIYaeT COIVIALIEHHE C TEXHOJIOTHYECKUM
CTapTalioM O COBMECTHOM  pa3paboTKe  TMPWIOKEHUS s
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5. 3anucarb
apryMEeHTHI,
000CHOBBIBAIOIINE
BBEIOOD OTBETA!
Hanpumep, 1 — 3; 2
-B

OCCKOHTAKTHOTO 3aceneHus. Kakyro Mojaenb WHHOBAIMOHHOM
NESATETLHOCTH MCIIOIB3YET KOMITaHUSI?

A. 3akpsbITas MOJICJIb
b. OTtkpbITast MOJIEIIb
B. [TapTHEepckas MOJIETb

I'. UMuTannoHHas MoJelb

Buvibepume sepnuiti omeem u kpamxo obocHytime e2o.

IIpasunvHoiii omeem. B (ITapTHepckas MOJICIIb )
Obocnosanue: COTpyIHAUYECTBO C BHEIIHUM  CTapTaroM s
COBMECTHON pa3pabOTKH HWHHOBAIIMOHHOTO TPOAYKTa SIBJISETCA
MPUMEPOM MapTHEPCKON MOJIENN, KOTJa KOMITAHUS HE pa3padaTbiBaeT
pelieHrue TOJHOCTBIO CaMOCTOSITENIbHO (3aKpblTas MOJAEINb), a
MIPUBJIEKAET BHELIHETO MapTHEPA ¢ HEOOXOAUMBIMU KOMIIETEHIIUSIMU

3amanue
OTKPBITOT
0 THma ¢
pa3BEepHYT
bIM
OTBETOM

1. BruMareabHO
NpPOYUTATh  TEKCT
3aJaHUs U TIOHATh
CyTh BOIIpOCA.
2.Ilponymars
JIOTUKY ¥ TIOJHOTY
OTBETA.
3.3anucaTh OTBET,
UCIIONB3YSl YETKHE
KOMIIaKTHBIC
(OpMyYITHPOBKH.
4B ciydae
pacueTHOM 3ajayu,
3amucaTh pelIeHue
1 OTBET

Bomnpoc 6.1.
HazoBuTe OCHOBHBIE BUIbI MHHOBALMKA B TOCTUHHYHOM OH3HECE U
MPUBEANUTE MO OAHOMY MIPUMEPY KaKJI0T0 BUA.

Kpamxkuii omeem: OCHOBHbBIE BUABI MHHOBALUM: 1) IPOAYKTOBBIE —
CO3/1aHH€ HOBBIX YCIIYT WJIM POAYKTOB (HOBBIN (popmar amapT-oTenei
C KyXHSMH B HOMEpax); 2) NpPOLECCHbIE — H3MEHEHHE CIOCO0OB
OKa3zaHus yciayr (MOOWIIBHBIE KITIOYH, POOOTH3MPOBAHHAS JOCTABKA);
3) MapKeTHUHTOBblIE — HOBBIE NOAXOABl K TMPOJBIXKECHHUIO W
B3aUMOJICHCTBHIO C KIIMEHTaMH (TIepcoHanu3anus Ha ocHoBe Big Data,
MporpamMMbl JIOSUIBHOCTH); 4) OpraHu3allMOHHbIE — HM3MEHEHHS B
CTPYKTYypeE yIpaBJIeHUS U B3aUMOIEHCTBUS MOAPa3IeIeHN (Co3JaHue
MeX(YHKITMOHATBHBIX KOMaH/I JIsl pa3pa00TKH HOBBIX KOHIICTIIIHIA) .
Bomnpoc 6.2.
Uem OTKpBITast MOJI€TTh UHHOBAITMOHHOM JESTEIbHOCTH OTIMYASTCS OT
3aKpbBITON MoaEeIu?

Kpamxuii  omeem: 3akppiTass MOJENb TPEANONATaeT pa3padoOTKy
WHHOBAIIMH UCKITIOUUTEIILHO BHYTPEHHUMU criiaMu Komiianuu (R&D-
[EHTPBI KPYIMHBIX TOCTHHUYHBIX CETEH), 4TO 0O0ECTeurnBaeT MOJHBIN
KOHTPOJb, HO TpeOyeT 3HAYUTENIbHBIX PECypcoB U 3aMelsieT
pa3paboTky. OTKpbITas MOJAETh OCHOBaHA Ha COTPYAHHYECTBE C
BHEUTHUMH Pa3pabOTYMKaMu, CTapTanaMu, IPUBJICYCHUH KIMEHTOB K
CO3/IaHUI0 MHHOBAIUH (KPayACOPCHHT), YTO YCKOpSIET pa3paboTKy u
CHIDKAeT 3aTpaTbl, HO TpeOyeT YyIpaBlIeHUsS WHTEIIEKTyaIbHOU
COOCTBEHHOCTBHIO M KOOPJUHAIIMH C BHEITHUMH MMaPTHEPAMH .
Bomnpoc

Kakue TtexHONMOTMYECKHE HWHHOBAIIUU
roctuarnyHOM Om3Hece 2025-2026 romos?
Kpamxuii omeem: B 2025-2026 romax HOpMOW cTaHOBSITCA: 1)
MOOWIbHBIC KITIOUYM U OECKOHTAKTHOE 3acelieHue; 2) 4aT-00Thl Ha 0ase
WU nns moaaepsxku rocteit; 3) nepcoHaaIu3upoBaHHbIE MPEI0KEHUS
B peaIbHOM BpEMEHHU Ha OCHOBE aHaIM3a JaHHbIX; 4) aBTOMaTH3aIUs
VIOpaBlIeHUs JOXOJaMH C  HUCIHOJIB30BAaHHWEM  HCKYCCTBEHHOTO
uHtemiekra; S) wuHTepHer Bemiedr (IoT) B "ymHBIX HOMepax"
(ympaBneHue OCBEIICHHEM, TEMIIEpATypod 4Yepe3 MpUJIoKEeHHe); 6)
poboTH3aIKs OTIAETBHBIX MTPOIIECCOB (I0OCTaBKa, YOOPKA) .

Bonpoc 6.4.
[ToueMy 1711 yCHEmIHOTO paclpoCTpaHEHHs] MHHOBALMK BaKHA WX
ajanranus K JoKalbHbIM ycroBusiM? [IpuBenure npumep.

Kpamkuii omeem.: Anantanusi ”HHOBAallMM K JIOKAJIbHBIM YCIOBUSIM
Heo0Xo1MMa, OTOMY 4TO KYJIbTYPHbIE 0CcOOEHHOCTH,

6.3.
CTAaHOBATCA HOPMOW B
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3aKOHOJATENILCTBO,
MPEANOYTEHUs pa3MyaloTcs B pa3HbBIX CTpaHaX MW pPEruoHax.
WNuHOBanwms, ycnenrHo padoTaromias B OJJHON CTpaHe, MOXKET HE HAUTH
OTKJIMKa B Jpyroil 0e3 COOTBETCTBYIOIICH amamranuu. l[Ipumep:
MEXKIYHAPOIHbIE TOCTUHUYHBIE CETH aJalTHPYIOT CBOM CTaHIAPThI
MUTAHUS U AaHUMAIMH JUIsI POCCUMCKOTO PhIHKA C YY4E€TOM JIOKAJTbHBIX
BKYCOB Y TPaJULIHI

nH(ppacTpykTypa " MOTPEOUTETHCKUE

Tema. MuUpPoOBO# PHIHOK TOCTHHUYHBIX M TYPUCTHYECKHUX YCJIYT

BapHaHTHI OTBETA.
3. BwiOpats omun
BEPHBII OTBET.

4. 3anucarb TOJIBKO
HoMep (nu OYyKBY)
BBIOPAHHOTO
BapuaHTa  OTBETa
(manpumep: 1-a; 2-
b; 3-a)

THII CHEHAPUHN
BBIIIOJIHEH 3AJJAHHUE C KJIIOYAMHU
3AJIAHUSA
nsl
3ananue 1.BaumarenpHO Bonpoc 1.1.
3aKPBITOTO npounTath  TekcT | Kakas rocTuHWYHas Kopropamus Biaaeer Oonee dvem 30
THIA C | 3amaHus M TOHATH, | OpeHAaMu, Bktoyas mpemuanbHble Ritz-Carlton u goctynHbie
BBIOOPOM gyto B KauectBe | Courtyard by Marriott?
OAHOTO oTBeTa OXHUpaercs | A. Hilton Worldwide
HPaBUIABHOTO | ponpxo  omuH w3 | B. Marriott International
OTBCTA 3 MPEAJIOKEHHBIX B. Hyatt Hotels Corporation
HECKOJIBKUX
BapHaHTOB. I'. Accor
BapHaHTOB .
2.  BuumarenvHo | [lpasunvhuiti omeem: b
IPEI0KEHHBI
X MIPOYUTATh Bonpoc 1.2.
MPEUI0KEHHBIE Kakoii pernoH neMOHCTpUpYeT HaumOONBIINI POCT crpoca Ha

KaueCTBEHHOE pa3MENICHUE U Pa3BUTHE MIPEMHUAIBHOTO CETMEHTA
TOCTUHUYHBIX PE3UICHIINI?

A. EBpomna
b. CesepHas AmMepuka
B. A3zus U brvoxanii BocTok

I'. ABcTpanus

IIpasunvnuiti omeem: B

Bomnpoc 1.3.
CKOJIBKO MMJITHAPIOB JAOJUIapOB, MO MPOTHO3aM, JOCTUTHET
00BEM BBIPYYKH MHUPOBOTO TOCTHHUYHOTO OW3HECa MO HTOram
2025 roxga?

A. [MpumepHo $500 MITPT
b. Oxouto $730 MIIPJT
B. Cnocoben JIOCTUYb $1 TPJITH
I'. Bonee $2 Tpnu

IIpasunvnuiti omeem: B

Bomnpoc 14.

Kakoit mponent OponupoBanuii B cetu Marriott B 2024 rony
OCYILIECTBIISUIM YYAaCTHUKHM MPOTpaMMBbl JIOsUIbHOCTH Marriott

Bonvoy?

A. 35%
b. 45%
B. 55%
I'. 65%

IIpasunvnuiti omeem: I’
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3amanue

1.BaumarensHo

Bomnpoc

2.1.

3aKPBITOTO MPOYUTATh  TEKCT | YCTaHOBUTE COOTBETCTBHE MEXYy TOCTUHHUYHOI KOpropauuen u
THhna Ha | 3a71aHUs U TOHSATH, | €€ KIKOYEBOM CTpATEruel pa3BUTHS .
YCTAHOBJIICHUC | yro B  KadecTBe
COOTBETCTBUA | grgera OXKUIAIOTCA RoIoHKa A
Haphl 2ICMCHTOB, (Kopmoparu Kononka b (Ctparerus)
2.  BHuMartenbHO ")
MPOYUTATH oba
crmcka: crmcok 1 — | [ Marrioft A. THTEHCUBHOE pacUIMpEHUE YEPE3 CIAUSIHUS
: U TorJouleHus, mpuodpereHue cetu Two
BOIIPOCBIL, International -
— Roads Hospitality
(bakThl, MOHATHA U
T b Hilton b. Bunanenue Oonee uwem 30 Openmamu,|
CIIFICOK ) — | Worldwide o0BeTMHEHUE [TIPOTpaMM  JIOANLHOCTH IO}
yTBEPIKICHHS, OopenaomM Marriott Bonvoy
CBOICTBa 0OBEKTOB
ML 3. Hyatt B. AxTuBHOE pa3BUTHE OIOHKETHOU CETH
3 Comocrasuts | [Hotels Hampton by Hilton, BHeapenue 1udpoBbIX
SeMenTHI crcka | | [COTporation KIIoe
¢ SICMEHTAMU | IThaeunbubiti omsem: 1-B, 2-B, 3-A
CIcKa 2, | Bonpoc 2.2
chopmuposath VCTaHOBUTE COOTBETCTBME MEXIY OHJIAWH-TUIATGOPMOM M ee
napbl 2JIEMEHTOB. BU3HEC-MOJIEIBIO .
4. 3anucaTh
momapro Gykeer i | (KoOTOHKa A Kononka b (busnaec-Mozens)
nudpsl (B (ITnardopma)
3aBHUCHMOCTH  OT
3a/IaHMS) 1. Booking A. ®opmar mepuHra ¢ YHUKQJIBHBIMH
BAPHAHTOB  OTBETA | [, dinos NPEUIOKEHUSAMHU (BUJUTBI, 3aMKH, OMa HA
(Hanpumep: KoJecax)
Ic;2a;3g;4d;5f;6b;7
e) b. ITapTHEpCKHE OTHOILIEHUS C MHOKECTBOM
2. Airbnb TOCTUHMUII u BJIA/IEJIBIIEB YAaCTHBIX
anmapTaMeHTOB
3 Expedi B. Arperatop TypHUCTHYECKHX  YCIVT,
G' xpedia BKJIIOUast OpoHHpOBaHHE oTenei,
roup aBUAOUJIETOB, SKCKYPCHI
IIpasunvnuiti omeem: 1-b, 2-A, 3-B
3amanue 1. BuumarensHo | Bonpoc 3.1.
3aKPBITOTO npounTarh  TeKCT | Kakue TEeHIeHIMHM XapaKTepHBI UISi COBPEMEHHOTO MHPOBOTO
THUTIA C | 3a7aHUs U TOHSTH, | TOCTUHUYHOTO PHIHKA?
BBEIOOPOM YTO B  KayecTBe e A. Pacmmupenue moptdens OpeHAOB IS 0XBaTa pPa3HbIX
HECKOJIBKUX OTBETa OXKHUAACTCS IIEHOBBIX CETMEHTOB
MPABUIILHBIX HECKOJIBKO e b. OTka3 kpynHBIX OpEHAOB OT BJIaJICHUS TOCTUHUIIAMU B
OTBETOB U3 | MPaBUIbHBIX noJib3y (paHyaii3uHra M yrpaBieHus
HECKOJIBKUX OTBETOB u3 e B. CHmXeHHe 3HAYUMOCTH MIPOTPAMM JIOSITHHOCTH
BAPUAHTOB MPEII0KEHHBIX o I'. Poct nomynspaoctu OyTUK-OTENEH U anapT-oTenei
MPEJIOKEHHBl | BApUAHTOB. e JI. Co3ganue SKOCUCTEM, I/l MYTELIECTBEHHUK MOKET
X PELINTh BCE 3aJ]a4X B OTHOM LIU(PPOBOM MPOCTPAHCTBE
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2. BaumarennHO

Ilpasunvrnvie omsemwi: A, b, I', ]|

[IPOYUTATH Bonpoc 3.2
MpeITI0KEHHBIC Kakue pucku niasi MUPOBOTO TOCTHHHYHOTO PBIHKA BBIIEISIOT
BapHaHTHl OTBETA. | BKCHEPTHI?
3. Bri6path e A.3amennenue pocta rodaabHON S3KOHOMHUKH
HECKOJIBKO e b Yckopenune UHQISIIAN u ociabienue
MIPaBUJIbHBIX MOTPEOUTENHCKOTO Crpoca
OTBETOB. e B. CHmxeHue nomymsip MexXIyHapOAHBIX ITOE3I0K
4. 3anucarh TOIBKO e [. BpbicokMe TPOICHTHBIE CTAaBKH, YMEHBIIAIOIINE
HOMepa (unmu JOCTYIHOCTh KPEIUTOB
OYKBBI) e JI. VYkecroueHuWe MpaBWJI KPATKOCPOUHOH apeHIbl B
BBEIOPAHHOTO MOMYJISIPHBIX TOPOJIaX
BapuaHTa otTBeTa | [lpasunvuvie omsemul: A, b, T, ]|
(manpumep, 1; 3; 4;
5uA;C;D)
3amanue 1. BuumarensHo | Bonpoc 4.1.
3aKpBITOrO MPOYUTATh  TEKCT | YCTaHOBUTE IOCIEA0BATEIbHOCTh ASTAllOB pPAa3BUTHS OH3HEC-
THUTIA Ha | 3aJ]aHUSl U TIOHSTH, | MOJENIeH KPYITHBIX TOCTUHUYHBIX KOPIOPAITHIA.
YCTaHOBJIEHHE | YTO B KayecTBe 1. Co3ganue sKkocucTeM, OOBEAMHSIOMIUX OpPOHHUPOBAHUE,
nocJieIoBaTeNb | OTBETa OXHUAAETCA JIOSUTBHOCTb, TOTIOJIHUTEIbHBIE YCIYTH
HOCTH MOCIIEI0BATEIHLHOC 2. ®opmupoBaHUE MEPBBIX TOCTUHUYHBIX IIETIEH C €AUHBIMU
Tb AJIEMEHTOB. CTaHJapTaMU
2.  BuumarensHO 3. Pa3Butne (paHuaiizmHra W JOTOBOPOB YIPABJICHUS Kak
MPOYUTATH OCHOBHBIX MOJIEJICH pacIIUupEHUS
MpeIJI0KEHHBIE 4. T'nmoGanbHasi SKCHaHCHUSI M NPUOOpPETEHHE KOHKYPEHTOB
BapUaHTHI OTBETA. JUTs pacupeHus moptderst OpeHa0B
3. [octpouts | Ilpasunvras nociedosamenvhocmy: 2 — 3 — 4 — 1
BEPHYIO Bomnpoc 4.2.
nocneaoBarenbHoc | PacmonoxkuTe pervoHbl MO CTENEHHW YBEIWYEHHsS] MX JOJIM Ha
Th U3 | MUPOBOM TOCTHHHUYHOM PBIHKE (0T HAUMEHBIICH K HAanOObIIEH ).
MPEJI0KEHHBIX 1. A3suarcko-THUXO0OKEaHCKUI pernoH
3JIEMEHTOB. 2. EBpona
4. 3anucartb 3. CesepHas AMepuka
OykBbI/TIUDPET (B 4. bmwxuuit Boctok
3aBUCUMOCTH 0T | IIpasunvras nocreoosamenvrnocmos: 4 — 2 — 3 — 1 (yuuThiBasl,
3aJ1aHus) yro ATP nemoncTpupyer OBICTPBI pocT, HO IOKa YCTYIaeT
BapuaHTOB oTBeTa B | CeBepHOIl AMepHKe 1Mo 00beMy)
HYXHOH
MOCIIEI0BATEIHLHOC
TH: Hanpumep, F;
N:K:LLE; B
3anaHue 1.BaumarensHO Bonpoc 5.1.
KOMOWHHUPOBAH | MpounTath TeKcT | [octuHMYHas cethb Hyatt mpuoOpena xommanuto Two Roads
HOTO THMa C | 3adaHus U MNoHsATh, | Hospitality ¢ Opengamu Thompson u Joie de Vivre. Kakyro 1ienn
BEIOOpOM 9TO B KadecTBE | MPECIeNOBANIO 3TO MpruodpeTeHme?
OJTHOTO OTBETa OKUmaeTcs | A. Brixon Ha PBIHOK Azun
NPaBWIBHOTO | TOJbKO oauH u3 | b. Pa3Butue OI0IKETHOTO CerMeHTa
OTBeETa U3 | MPeIOKEHHBIX B. Beixon Ha peIHOK OYTHK-OTENEH U yCUJICHHE TPUCYTCTBUS B
MPEIJIOKEHHBI | BAPUAHTOB. lifestyle-cermenTe
X u I'. O6benuHeHre mporpamMmm JIOSITIBHOCTH
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000CHOBaHUEM

2. BaumarennHO

Buvibepume sepnuiii omeem u kpamxo obocHytime e2o.

BBIOOpaA MPOYUTATh Ilpasunvruiii omeem: B
IIPETIOKEHHBIE Obocnosanue: Ilpuodbperenne Two Roads Hospitality nano Hyatt
BapUaHTHI OTBETA. | IOCTynm K moptdemo Oyrtuk-oteneir u lifestyle-OpenaoB, dro
3. BoiOpaTh 0AMH | MO3BOJHIO KOMIIAHUM  PACUIMPUTH MPUCYTCTBHE B
BEPHBII OTBET. OBICTPOPACTYILEM CEIrMEHTE OTelNell ¢ YHUKAIbHBIM JU3aiHOM H
4. 3anucath TOJIBKO | aTMOC(hepoit, OpUEHTUPOBAHHBIX HA MOJIOAYIO ayTUTOPHIO .
Homep (nau OykBy) | Bompoc 5.2
BBIOPAHHOTO Booking Holdings u Airbnb akTHBHO pa3BHBaIOT CEPBUCHI
BapuaHTa OTBETA. Experiences (OpoHupoBaHWE OKCKYpCHH, MAacTep-KJIacCoB,
5. 3anucath | OuneToB). Kakas o011ast TEHICHIMS PhIHKA CTOUT 32 ATUM?
apryMeHTHI, A. Crpemiienue YBEIUYUTh KOMHCCHUU
obocuoBbBatoe | b. Co3manue skocucTeM, Tle MyTEHIECTBEHHUK MOXKET PEIInTh
BBIOOD OTBETa: | BCE 3a/1auu B OJTHOM MIPOCTPAHCTBE
Hanpumep, 1 —3; 2 | B. ¥Yxog oT oOcHOBHOro Ou3Heca OpOHMPOBAHUS JKUJIbS
-B I'. KoHKypeHIus ¢ TYpUCTUYECKUMH areHTCTBaMU
Buvibepume sepnuiii omeem u kpamxo obocuytime e2o.
IIpasunvHuoiii omeem: b
ObocHosanue: PazButre NOMOTHUTENBHBIX CEPBUCOB OTpaXaeT
o0l TpeHA MHAYCTPUU — CO3/aHHUE IKOCHCTEM, B KOTOPBIX
MyTEIIECTBEHHUK MOXET HE TOJIBKO 3a0pOHUPOBATH KUJIIbE, HO U
CIUTaHUPOBATh JOCYT, KYyNHUTh OWIIETHI, 3aKa3aThb SKCKYPCHH, HE
noKuas miaatrGopmy. ITo NOBBIIIAET JOSIBHOCTD U YBEIUYUBAET
JIOJTIO KJIMEHTA B OOIIMX pacxojax Ha IMyTEUIeCTBUE .
3amanue 1. BuumarensHo | Bonpoc 6.1.
OTKPBITOTO npountath  Tekcr | Kakue cTparermu MCHONB3YIOT KpYNHEHIIHME TIOCTUHUYHBIE
THIIA ¢ | 3amanus w momsTs | Kopnopanuu (Marriott, Hilton, Hyatt) nuis 3aBoeBanus munepctsa
pa3BEpHYTHIM | CYTh BOIIpOCa. Ha MUPOBOM PBIHKE?
OTBETOM 2.ITpoymars Kpamkuii  omeem: Kpynueiiie KoOprnopauud HCHOJIb3YIOT

JIOTUKY U IIOJIHOTY
OTBeTA.
3.3anmcartk OTBET,
HCIOJIb3YysA YCTKUC
KOMIIaKTHBIC
(hOpMYITUPOBKH.
4.B ciy4ae
pacyeTHOW 3ajayu,
3amucaTh peIIeHue
" OTBECT

crenylomume crpareruu: 1) pacmupenue noprdens OpeHaoB IS
OXBaTa BCEX LIEHOBBIX CErMEHTOB OT MPEMHAIBHBIX 0
SKOHOMHYHBIX; 2) pa3BUTHE MOIIHBIX MPOTPAMM JIOSIBHOCTH
(Marriott Bonvoy, Hilton Honors, World of Hyatt) nns
yIep)KaHUsl KJIMEHTOB; 3) axkTHUBHOE pa3BUTHE LU(PPOBBIX
CEPBUCOB (MoOUITBEHBIE MIPUIIOKEHUSI, OCCKOHTAKTHBIE
TEXHOJIOTUH); 4) DOKCHaHCHUA B pacTylue peruoHsl (Asws,
brmwxunii Boctok); 5) pa3BuTHE TOCTUHUYHBIX PE3UACHITUN IS
IUBEPCU(PHUKAIMU JT0XO0/I0B; 6) epexoa OT BIAJCHUS OTEIAMHU K
(hpaHYa3UHTY U YIIPABJICHUIO .
Bompoc

Kak onmnaiin-mmatdopmsr  (Booking,
TPaAUIIMOHHBIA TOCTUHUYHBIN Ou3Hec?
Kpamxkuii omeem. OHIaWH-TIIATHOPMBI OKa3bIBaIOT
3HAYUTENbHOE BIMSHUE: 1) OHM CTalM OCHOBHBIM KaHAJIOM
NOPOAAX Ui MHOTUX OTEJIEH, YTO YCHUJIMIIO 3aBUCHMOCTH OT HX
KOMHCCHOHHOW TIOJIMTHKH; 2) pa3BuTHE ¢opmara IepUHTA
(Airbnb) coznmano anbTepHaTHBY TPATUIIMOHHOMY Pa3MEIICHUIO;
3) mmardopmbl  pacmMpAOT  (GYHKIHUOHAN,  BKJIOYas
OpOHHpOBAaHME  OKCKYpCH M  JONOJHUTENIBHBIX  YCIYT,
mpeBpanasicb B OSKOCUCTEMBbI; 4) OHHU BBIHYXAAIOT OTENU
pa3BUBATh MpPsIMbIE KaHAIBI MPOJAXK M MPOrPaMMBI JOSIBHOCTH
JUISL  CHIDKCHHSI 3aBUCHMOCTH; S5) 1miaTGopmbl  coOMparoT

6.2.
Airbnb) Bamstor Ha
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OTPOMHBIE 00BEMBI JAHHBIX 0 MIPEOYTEHUSX
MyTCHICCTBCHHUKOB .
Bomnpoc 6.3.

HazoBuTe OCHOBHBIE PUCKH JII MUPOBOTO TOCTHHHYHOTO PHIHKA
B 2025-2026 ronax.

Kpamxuii  omeem: OcHOBHBIE  pucku: 1)  3aMeqieHue
r100aJTbHOTO  SKOHOMMYECKOTO  pocTa W CHIDKEHHE
MOTPEOUTENHCKOTO CIpoca; 2) BbICOKas HHQIANUS U POCT
OTIEPAIIMOHHBIX PAacXofioB; 3) BBICOKHE IPOLIEHTHBIE CTaBKH,
OTPAaHUYUBAIOIIUE TOCTYITHOCTh KPEAUTOB JJIsI CTPOUTEIHCTBA U
pedbrHAHCUPOBAHWS; 4)  yXECTOUCHHE  peryJupOBaHUs
KpaTKOCpO4HO# apeHasl (Airbnb) B momynsipHbIX ropoaax; 5)

reonoIUTHYECKAs HECTaOMIIbHOCTD, BIIMAOLIAsS Ha
MEXTyHAPOAHBIN TypH3M; 6) KojeOaHHs BaTIOTHBIX KYpCOB .
Bomnpoc 6.4.

Kakue ¢dopmaTtsl pasmenieHus HaOHMparOT MOMYJISIPHOCTh Ha
MHUPOBOM PBIHKE U TOYeMY?

Kpamxuii omeem: HaGuparot nonynsapHocTh: 1) OyTuK-oTenn —
HeOOJIbIIINE TU3AWHEPCKUE OTENU ¢ YHUKAIBHOW aTMochepon u
NEPCOHATM3UPOBAHHBIM CEPBUCOM; 2) amapT-oTenu — (opmar,
COYETAIOUIMH TOCTHHUYHBIM CEpBUC € YAOOCTBaMHU KBapTHPHI
(KyxHs, TOCTHHAas), BOCTPEOOBaHHBI ISl  JUIMTEIBHOTO
IIPOXKUBAHUSA; 3) TOCTUHUYHBIC PE3UIECHLUN — YacTh HOMEPOB
nepefaeTcss B COOCTBEHHOCTb W YIPABISETCS IOJA EIUHBIM
OpeHzioM; 4) SKO-0TEeIM W TJIDMIIMHTA — PACTYIIUH CHpOC Ha
YCTOWYMBBIA U ayTCHTUYHBINA OTABIX HA IPUPOJIE

Tema I'ocyna

CTBCHHO€ PEryJiMpoOBaHu¢ MHHOBAIIMOHHOH JeATEJIbHOCTH

THII

CHEHAPUUN
;AI[AHI/I BLINOTHE HISI 3AJJAHHUE C KJIOYAMHA
3aganue 1.BauMaTensHO Bomnpoc 1.1.
3aKpPBITOTO | MPOYMUTATh TEKCT 3a7anusi | Kakylo poyib BBINONHSIOT TOCYIapCTBEHHbIE CTaHIApThl U
THIa C | ¥ MOHSATH, YTO B KavyecTBe | cepTudukanus (Hampumep, '"zemenbsie" cranmapTel LEED,
BBIOOPOM | orpera oxkunaercs | BREEAM) B roctuHnuHOM Om3Hece?
OIHOro TOJBKO OJIUH m| A. TonbKO YCIIOKHSIIOT BEJICHUE Ou3Heca
TPaBWIBH | yemoskeHHBIX B. VIHCTpYMEHT NpOJABIKEHUsS WHHOBALMH M TIOATBEP:KICHHUS
OI'0 OTBCTA | pahpanToB. KauecTBa yCIIyT
EZCKOHBKH 2. BaumarensHo | B. MckmounTeabHO MAapKETHHTOBBIA X0 0€3 pealbHOTro
X MPOYUTATh coJiepKaHus
mapuanTo | NPSAIOKEHHbIE I'. 3amena BHYTPEHHHM CTaH/IapTaM OTelL
npemioske | BAPHAHTBI OTBETA. IIpasunvuoiii omeem: b
HHBIX 3. BeiOpatb onuH BepHblii | Bomnpoc 1.2.

OTBCT.

4. 3anucath  TOJBKO
HomMep (wmu  OyKBY)
BBIOPaHHOTO  BapHaHTa

oTBeTa (Hampumep: 1-a;
2-b; 3-a)

YUTO OTHOCUTCS K MHCTPYMEHTaM Ir'OCYJapCTBEHHOM ITOANEPKKHU
VMHHOBAIIMOHHBIX KJIacTEPOB B TypuU3Me?

A. 3amper Ha J€ATEIBHOCTh HWHOCTPAHHBIX KOMITAHUH
B. Oco0ble 5KOHOMHYECKHE 30HBI TYPHCTCKO-PEKPEAMOHHOTO
TUTA c HaJIOTOBBIMHU JBrOTaMHU
B. OO0s3arenpHast cepTuduKaIms WHHOBAIUHA
I'. KBoTHpoBanue HomepHOTO (hoHIa

Ilpasunvhoiii omeem: b

BCEX
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Bomnpoc 1.3.
Kaxkoit 6anmanc HeoOX0IWMO COOIIONATh TPH PETYIUPOBAHUH
UCTIONIb30BaHusl Oonbmux AaHHbIX (Big Data) B rocTuHUYHOM
MapKeTuHre?

A. Mexnay cO0OpoM MakCHMaabHOTO OOBEMa JaHHBIX |
MUHUMAJIbHBIMU 3arpaTamu
b. Mexny 3¢ (heKTHBHOCTBIO ITepCOHAIM3AIINN U IPUBATHOCTHIO
rocreu
B. Mexay ckopocTblo OOpaOOTKM W TOYHOCTHIO aHallM3a
I'. Mexny aBTomMaTU3alue U 4eJIOBEUECKUM YUaCTHEM

IIpasunvuoiti omeem: b

Bonpoc 1.4.
Kakas HauuoHanbHas NpeMHUs CHOCOOCTBYET BBISIBICHUIO U

TUPOKUPOBAHUIO JIYYIIMX HWHHOBALIMOHHBIX TMPAKTHUK B
poccuiickoM Typusme?
A. "3onoras Macka"
b. "HarmonansHast TypUCTUYECKas npemus"
B. "Tadu"
I'. "XpycranpHslii ro0yc"
IIpasunvuoiti omeem: b
3amanue 1.BanMarensHO Bomnpoc 2.1.
3aKPBITOrO | MPOYMTATH TEKCT 3a7aHus | Y CTAHOBHTE COOTBETCTBUE MEXY HallpaBJICHUEM
TUIIa  Ha | ¥ [OHATH, YTO B KAYECTBE | TOCYAAPCTBEHHOI'0 PErYIUPOBAHUSI U €0 COACPKAHUEM.
YCTAHOBIIC | oTBeTa 0KHMIAIOTCS Tapbl
HHC 3JIEMEHTOB. Kononka A
COOTBETCT | 5 BHIMATEILHO (Hampasnen Konounka b (Conepxanue)
BHA MPOYUTaTh 00a CIHCKA: c)
crucok 1 — Bompockl,
YTBEpXKICHUS,  (aKTHl, L.
MOHATHS U T.J.; Cramzapris A. Pa3zpaboTka TpeOoBaHHMH K JIOCTYITHOM
CIIUCOK 2 — YTBEPKIECHHUS, A 1 cpene, DKOJIOTUYHOCTH, Ka4eCTBY YCIyT
CBOMCTBA OOBEKTOB U T.J. ceprudukan
3. Conocrasurts | [
JJEMEHTHl cnucka 1 ¢
OICMEHTaMU  CIHCKa 2, > b. Co3nganne 0coObIX IKOHOMUYECKUX 30H
c(popMupOBaTh Hapbl Kaactepras HAJIOTOBBIMH JIbTOTaMU
AJIEMEHTOB. [oJICpKKa
4. 3amucaTh IONAapHO
OykBel W 1udpel (B 3.
3ABHCHMOCTH ot | [Perymuposa B. 3ammra  nepcOHaNBHBIX  JaHHBIX,
3ayianus) BAPHAHTOR HIE Big orpanudeHue coopa uHboOpMaIu
OTBETA (nanpumep: | [Pata
lc;2a;3g;4d;51,6b;7¢) IIpasunvuwiii omsem: 1-A, 2-b, 3-B
Bonpoc 2.2
YcTaHOBUTE COOTBETCTBHE MEXIY CTPAHOW/PErHOHOM U

IPUMEPOM PETYIUPOBAHUS ILIEPUHT-DKOHOMHUKHU.
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Kononka A
Kononka b (Mepa perynupoBanus
(Crpana) (Mepa perynup )
A. Bsenenne OTrpaHUYEHUN Ha
. bapcesona KPaTKOCPOYH apeH KBapTH T151
(Mcnanus) P POHHYIO — aperiy prap A
C/IEpP’)KUBAHUS POCTA IIEH Ha HEABHKUMOCTh
b. TpeGoBanue perucTpanuu u JIaThl
2. [Tapmx P P pall -
(dpanmus) TYpUCTUYECKOTO Hajora Jjsi BIaJeibleB
P KWibs Ha Airbnb
3. bepnun B. 3amper Ha apeHny LenbIX KBapTUpP 4epe3
(l'epmanus) aTopMbl 6€3 CIEIHAIBLHOTO pa3pereHHs

IIpasunvnoiti omsem: 1-A, 2-b, 3-B

3aganue 1. BuumarensHo | Bompoc 3.1.
3aKpBITOrO | MPOYUTATh TEKCT 3aJaHus | Kakue Mepbl rocyqapCTBEHHON IOAJNEPKKM HWHHOBAalMM B
TUIA C | ¥ TIOHSATH, UTO B KAUECTBE | TypHU3Me CylIecTBYIOT B Poccun?
BBIOOpOM | OTBeTa 0’KHMJIaeTCs e A. Haumonansuslii npoekT "Typusm u UHAYCTpHUS
HECKOJIBKHM | HECKOJIBKO IIPaBUJIbHBIX rocrenpuuMcTaa”
X OTBETOB u3 e b. I'panTOoBBIC MpoOrpaMMbl Isi CTapTamoB B cdepe
IPAaBWIbH | IPEIIOKEHHBIX TravelTech
BIX BapHaHTOB. e B. 3anper Ha HCIOJB30BAaHME  HMHOCTPAHHOIO
OTBETOB U3 | 2. BuaumarenbHo MIPOTrPaMMHOTO 00ecTIeueHUs
HECKOJIBKM | IPOYMUTATH o I'. CyOcuaupoBanue NpOLEHTHBIX CTaBOK MO KpEeAUTam
X IIPEI0KEHHBIE JUISL CTPOUTENBCTBA OTENIEN
BapHaHTOB | BapHaHTHI OTBETA. e JI. Tlomnepxka KiIacTepHBIX MHULMATUB M OCOOBIX
npemioxke | 3. BoiOpaTh HECKOJIBKO HYKOHOMUYECKHUX 30H
HHBIX MPaBUJIbHBIX OTBETOB. Ilpasunvnvie omsemoi: A, b, I, ]
4. 3anucate  TONBKO | Bompoc 3.2
HoMmepa (wnmm Oyksbl) | Kakue acmekTsl UCHONb30BaHUS — OONBIIMX — JaHHBIX U
BBIODAaHHOTO  BapHaHTa | HCKYCCTBEHHOTO HHTEJUIEKTa TpPeOYIOT TOCyJapCTBEHHOTO
orBeTa (Hampumep, 1; 3; | perynmupoBanus?
4;5u A; C; D) e A. COop 1 XpaHEHHE MMEPCOHATBHBIX JAHHBIX TOCTEH
e b. Hcnonb3oBanume  OMOMETPUYECKHX  JIaHHBIX
(pacrio3HaBaHUE JIHIT)
e B. ABTOMaru3aus OyXraJTepcKkoro ydaera
e T Obecneuenue KnOepOe30MacHOCTH
MH(OPMALMOHHBIX CUCTEM
o JI. [IpenoTBpaienune JTUCKPUMUHAIIUN npu
ITOPUTMUYECKOM 11I€HO0Opa30BaHUU
IIpasunvrvie omsemui: A, b, T', ]|
3aganue 1. BuumarensHo | Bompoc 4.1.
3aKpBITOrO | IPOYUTATh TEKCT 3aJJaHUs | Y CTAHOBUTE IOCJIEI0BATEIBHOCTh JTaroB pa3BUTHSA
TUNIA  HAa | U MOHSTh, YTO B KAYECTBE | TOCYIAPCTBEHHOIO  PETyJIHWPOBAHUS  IIEPUHT-DKOHOMUKHU
YCTaHOBJIE | OTBETA oxupgaercs | (Airbnb) B mupe.
HUE [IOCIEA0BATEIBHOCTD 1. TlonHOe OTCYTCTBHE PEryIMpPOBaHUS, CTUXUHHBIA POCT
MOCIIEZIOBA | DJIIEMEHTOB. mwiatopm
TEIbHOCTU
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2. BuumarensHo
MPOYUTATH
MNPpCAJIOKCHHBIC
BapUaHTHI OTBETA.

3. [Iloctpouth BepHYIO
IIOCJICA0OBATCIILHOCTh U3

MPEITI0KEHHBIX
AJIEMEHTOB.

4. 3anucarh
OYKBBI/TIU(DPBI (B
3aBHCHUMOCTH oT
3a71aHus) BAPUAHTOB
OTBETa B HYXHOU
MOCJIeI0BATEIHHOCTH:

Hanpumep, F; N; K; I; E;
B

2. BBenenue 00s3aTeTBbHON pErHCTpallid M yIUIAThI
TYPUCTHYECKOTO HAJIOTa
3. OrpaHuueHuss Ha  KPaTKOCPOUYHYIO
MOMYJISIPHBIX TOPOAAX
4. Tlouck OamaHca MeXAy pa3BUTHEM WHHOBAIMA U
3aILUTON UHTEPECOB MECTHBIX KUTEJIEH
Ilpasunvrnas nocredosamenviocmes: 1 — 2 — 3 — 4
Bomnpoc
Pacnionoxkure  aTambl  opMUpPOBaHUS
TEPPUTOPUATBHOTO KJIACTEPA B TYPU3ME.
1. TlpuBiedeHre MHBECTOPOB U Pa3BUTHE HHDPACTPYKTYPHI
2. Ormpenenenue TYPUCTUYECKOTO MOoTEHIMaa
TEPPUTOPUU
3. Co3aaHue ynpaBJsIIOIIEed KOMIIAHUU KJIacTepa
4. Pa3paboTka cTpaTteruy pa3BUTHA U OpeHa TeppUTOPUN
IIpasunvrnas nocredosamenvrocms: 2 — 4 — 3 — 1

apeHay B

4.2.
VHHOBALIMOHHOI'O

3amanue
KOMOUHUP
OBAHHOTO
TUIA c
BBIOOpOM
OJTHOTO
IPaBUJIbH
Oro OTBETa
u3
IpeIIoKe
HHBIX W
000CHOBa
HUEM
BBIOOpa

1.BanMaTenpHO
MPOYUTATH TEKCT 3aJaHUS
M IOHATH, YTO B KAYECTBE
OTBETA 0XKHJIAeTCS
TOJIBKO OJIMH u3
MIPEAJIOKEHHBIX
BapUaHTOB.

2. BaumarensHO
MPOYUTATH
MIPEAJIOKEHHBIC
BapUaHTHI OTBETA.

3. BeiOpath o1viH BEpHBIi
OTBET.

4. 3anucath  TOJBKO
HomMep (wmu  OyKBY)
BBIODAaHHOTO  BapHaHTa
OTBeTA.

5. 3anucath apryMeHTHI,
000CHOBBIBAIOIIINE
BBIOOp OTBETA:

Hanpumep, 1 —3;2 - B

Bomnpoc 5.1
B ropozne N BBOIsATCA OrpaHUYEHHUs HA KPATKOCPOYHYIO apeHILY
KUJIbs uepes3 miatdopmel Tuna Airbnb. KakoBa ocHOBHas 11€71h
TaKUX OTPAaHUYCHUI?

A. [Tonnepxka KPYIHBIX TOCTUHUYHBIX ceren
b. Cnep:xxuBaHre pocTa IIeH Ha HEJBUKHMOCTb M YIy4IICHUE
YCIOBUU I MECTHBIX JKATENne
B. YBennueHue HAaJIOrOBBIX MOCTYIUICHUN
I'. 3anpetr HHOCTpPaHHBIX TEXHOJOTUH

Buvibepume sepnulii omeem u kpamxo obochylime ezo.
IlpasunvHuiii omeem: b
Obocrosanue: OCHOBHAS eib OTpaHUYCHUHN Ha
KPaTKOCPOYHYIO apeHAy B TMONYJSIPHBIX TYPUCTHYECKUX

roponax (bapcenona, bepnun, I[Tapux) — caepxuBaHue pocra
IIEH Ha JKWIbe M COXPAHEHUE [JOCTYNHOCTU KBapTUp Jis
MECTHBIX JKHUTEJEH, TaK KaK MAacCOBBIM BBIKYN JKWJIbsS IOJ
TYPUCTUYECKYIO apeHIy BeJeT K JAePUIUTY U YAOPOKAHUIO
HEJIBUKUMOCTH .

Bomnpoc 5.2.
Orenp NIaHUpyeT BHEIPUTh CUCTEMY paclo3HaBaHUS JIALL JJIs
ycKopeHus 3aceneHus rocreid. Kakoe tpeboBaHue rocymapcraa
JIOJDKHO OBITh BBIIIOJHEHO B NIEPBYIO oUepeb?

A. Ilomyuenue pa3penieHusi OT MECTHBIX BJIACTEN Ha YCTAaHOBKY
Kamep

b. ObGecnevyenune 3ammThl NEPCOHATBHBIX U OMOMETPUYECKUX
JTAHHBIX U MIOJTy4YEHUe coriacus rocrei
B. VYBegomiieHHE KOHKYPEHTOB O BHEAPEHUHM WHHOBALUU

I'. Tloxynka oOoOpymoBaHUsS TOJBKO y OTEUECTBEHHBIX
MIPOU3BOAUTENEN

Buvibepume eepHuiil omeem u Kpamko 0b6ocHylime e2o.
IIpasunvuoli omeem: b
Obocnosanue: Victionp3oBaHue  OMOMETPHUYECKUX  JAHHBIX

(pacmio3HaBaHUE JUII, OTIIEYATKN TAIBIIEB) OJJIEKUT CTPOTOMY
perynupoBaHuio B cdepe 3aluThl MePCOHANBHBIX JTaHHBIX.
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Orenp 00s13aH  oOecneynTh OE30MACHOCTh XPAaHEGHUS |
00pabOTKM  TakuX  JaHHBIX, a  TaKXKe  IOJYYHTh
UHPOPMHPOBAHHOE cOrjlacMe TocTed Ha uX cbop u
UCIIOJIb30BaHUE
3aganue 1. BuumarensHo | Bompoc 6.1.
OTKPBITOI | IIPOYMTATH TEKCT 3aaanus | Kakyro pojb HrparoT rocyaapCTBEHHBIC CTaHAAPTHI (HapUMep,
O TUNa C | ¥ IOHATh CYTh BOIPOCA. "3eneHble" CTaHAAPTHI, CTaHAAPTHI JOCTYINHOW cCpeabl) B
pasBepuyt | 2.IIpoxyMaTh JOrHKy u | Pa3BUTHH MHHOBAIMI B TOCTHHHYHOM O6usnece?
BIM MOJIHOTY OTBETA. Kpamkuii omeem: I'ocygapcTBEHHBIE CTaHJAPTHI BBINOIHSIIOT
OTBETOM 3 3ammcaTs otBer, | HECKOIBKO ¢ynkuumii: 1) 3a7al0T OpUEHTHPHI IS BHEIPEHUS
HCTIONB3YS qerkpe | AHHOBALIMIA (HampumMmep, 9KOJIOTUYECKUE CTAHAAPTbI
KOMITAKTHELC CTUMYJIUPYIOT pa3paboTKy 3HEpPro3(pPeKTUBHBIX TEXHOJIOTHI);
2) co3aaroT eAHbIe TPeOOBaHMSI, YIIPOIIAIONTNE CEPTUPUKAITUIO
(bopmysmpoBiH. . | ¥ cpaBHeHHE oTeNel; 3) MOBBIIIAIOT JOBEpHE MOTpeduTeneit K
4B cnydac pacuernoi MHHOBAIlMOHHBIM PELICHUSIM, HOJATBEPAKIEHHBIM
ajat, 3alneark | ceprpgukanueit; 4) cnoco6CTBYIOT PACHPOCTPAHEHHIO TYUIIHX
PCHICHHC 1 OTBET NpaKTUK 4epe3 obs3arenbHble  TpeOoBaHus  (Hampumep,
JIOCTYIIHASI Cpefa) .
Bomnpoc 6.2.

KakoBbl mpenmyInecTBa KJIacTEPHOTO TMOAXOJAa B Pa3BUTHH
TYPUCTCKUX TEPPUTOPHIA?

Kpamxuii omeem: IlpenumyniecTBa kiaacTepHoro mnoxaxoxpa: 1)
cuHeprus Ow3Heca, 0Opa30BaHUS W BIJIACTH, ITO3BOJIIOIIAS
3Q(PEKTUBHO pa3BUBaTh TEPPUTOPUIO; 2) KOHICHTpALUs
pecypcoB Ha NPHOPUTETHBIX HANpPAaBIECHUAX; 3) CO3/IaHUE
€IMHOTO TYPUCTUYECKOTO MPOAYKTa U OpeHaa TeppuTopuu; 4)
pa3BuTHe UHGPACTPYKTYPHI 32 CUET TOCYIaPCTBEHHO-YaCTHOTO
NapTHEPCTBA; 5) HAJOTOBBIC JIBIOTHI M TNpeQepeHInH s
pe3UeHTOB Kiactepa; 6) mpUBJIeYeHIE HHBECTUIINI U CO3JaHUE
HOBBIX Pa0OYHX MECT .

Bomnpoc 6.3.
Kak  rocymapctBo  MOXET  NOIJEPKUBAaTh  Pa3BUTHE
MHHOBAI[MOHHBIX KOMIIETEHIIUH y pyKOBOANUTENIEH TOCTUHUYHBIX
IpEIITPUATHIA?

Kpamxuii omeem: I'ocymapcTBeHHas MOJAEpKKa BKIOYaeT: 1)
o0pa3oBaTeNbHbIC TPAHTHI U CTAXXUPOBKH JIJIsl PYKOBOAUTENEH 3a
pyoexxoM; 2) mporpaMMBbl MOBBIIICHUST KBaIMPUKaUK B chepe
U(POBBIX TEXHOJIOTU ¥ WHHOBAIIMOHHOTO MEHEIKMEHTA; 3)
coMHAHCHUPOBAHNE KOPIIOPATHBHBIX MpOTpaMM 00y4deHus; 4)
MOJJEP)KKA COTPyIHUYECTBA BY30B U OwusHeca (0a3oBbIe
Kadeapel, NPaKTHKO-OPUEHTHPOBAaHHOE  OOydeHHEe), 5)
OpraHu3aIuio MpodeccCHOHANBHBIX KOHKYPCOB U MPEMUUN IS
BBISIBJICHUS JTyYIIUX TPAKTHK .

Bonpoc 6.4.
C KakuMH BBI30BAMU  CTaJKHUBAETCS  TOCYIapCTBEHHOE
peryaupoBaHue MIEPUHT-3KOHOMUKH (Airbnb) B Typuzme?
Kpamxuii  omeem: OCHOBHBIE BBI3OBBI: 1) HEOOXOIMMOCTH
HaiiTH OajlaHC MEXAy MOJICPKKOH MHHOBAIIMOHHBIX OM3HEC-
MojeNed W 3allMTOM MHTEPECOB MECTHBIX JKHTENeH; 2)
obecrnieveHne yraaThl HAJIOTOB M COOPOB Y4aCTHUKAMH IICPUHT -
SKOHOMHUKH; 3) pErylupoBaHHE KauecTBa M 0€30MacCHOCTH
YCIIYT, [IPEAOCTABIIAEMBIX ~ YaCTHBIMM  JIMLAMU; 4)
IpeIOTBPal[eHHEe HETaTUBHBIX MOCIEACTBUN JISl PhIHKA KWJIbS
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(poct men, gedbunmr); S5) aganTanUs  yCTApEBIIETO
3aKOHOJATENbCTBA K HOBBIM  (opmaram  OusHeca; 6)
rapMOHM3ALUs TPaBHJI HA PA3HBIX YPOBHAX (MYHHUIIMIIAIBHOM,
pErnoHaIbHOM, HAIIHOHAIEHOM)

Tema. UHHOBAIIMOHHBIN TOCTUHUYHBIM MAPKETHHI U MEHEIKMEHT

THII CHEHAPUU
SAJIAHUS BbBITIOJIHEH 3AJJAHHUE C KJIOYAMHA
ns
3amanue 1.BanMarensHO Bomnpoc 1.1.
3aKpBITOro | mpountath TekcT | Uto Takoe SERM (Search Engine Reputation Management) B
ThIa C | 3agaHKsl ¥ NOHSThH, | TOCTUHUYHOM MapKETHUHIe?
BBIOOPOM 9yT0o B KadecTBe | A. VYmpamiaeHue oOT3bIBaMH Ha IiaTdhopmax OpOHUPOBAHHS
OMHOTO oTBera oxupaercd | b. YnpasneHue penyranuei B HOMCKOBBIX CHCTEMax, (GOpMHUPOBAHHE
MPaBUIBHOL | 151pk0  OmMH W3 | BUMMOCTH MMO3UTUBHBIX MaTepuasoB
O OTBETA M3 | 1o 10K EHHBIX B. Cucrema CKHJIOK JUTSt MOCTOSIHHBIX rocreu
HECKOJIbKUX
BApHAHTOB BapHaHTOB. I. HporpaMMav JOSITBHOCTH JUIsl COTPYIHUKOB OTEJs
e —_— 2.  BuwumarenbHo | [lpasunvhuiii omeem: b
HBIX IIPOYUTATh Bomnpoc 1.2
MPEJI0KEHHBIE Kakoii pacmMpeHHBII KOMIUJIEKC MApKETHHra PEKOMEHYETCS
BapHaHTHI OTBETA. | MCIIOJIB30BATh IS IPEINPHUITHIA CHephl YCIYT, BKIFOYAs TOCTUHUITHI?
3. BeiOpates omuu | A. 4p (Product, Price, Place, Promotion)
BEpHBII OTBET. b. 5P (4P + People)
4. 3anucats Toneko | B. 7P (4P +  People, Process, Physical evidence)
HoMmep (unu OykBy) | I'. 8P (7P + Partnership)
BBIOPAHHOTO IIpasunvuoiti omeem: B
BapuaHTa oTBeTa | Bompoc 1.3.
(mammpumep: 1-a; 2- | Uto oTHOCHTCS K JONMOJHHUTEIbHOMY noxony (ancillary revenue) B
b; 3-a) TOCTHHUYHOM Oun3Hece?
A. Tonbko JIOXOJT oT MPOJIaXKU HOMEPOB
b. Jloxox oT muraHus, cma, SKCKypcui, TpaHcdepoB, HMapKOBKU
B. Tonbko JIOXO/T oT KOH(]epeHII-yciyr
I'. Joxon ot mrpacdoB 3a KypeHHe B HOMepax
Ilpasunvhwiii omeem: b
Bomnpoc 14.
Kaxoil Tpena rocruHuyHoro mapkeruHra 2026 ropa npeanonaraet
BEJICHUE BCEX KOMMYHHUKAlUAd C TOCTEM B €IMHOM CHCTEME C
COTJIACOBAaHHBIMH LIEHHOCTSIMU U [IEeHAMU?
A. DKOOCO3HaHHOCTh
b. OMHHKaHaJTbHOCTh
B. Pabota c "cepebpstHOM" ayJIUTOpHEH
I'. Ctpareruueckue mapTHepcTBa
Ipasunvhoiii omeem: b
3amanue 1.BanMarensHO Bomnpoc 2.1.
3aKpBITOTO MPOYUTATh  TEKCT | YCTAHOBUTE COOTBETCTBUE MEXKIY WHHOBAUMOHHOW KOHLIENUIHEH
THIIA Ha | 3anaHUg U IMOHATH, | MADKETUHIA U €€ CYIITHOCTHIO .
YCTaHOBJICH | yro B  KadecTBe
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ue OTBETa 0XKHJAI0TCA
COOTBETCTB | Maphl 3JIEMEHTOB Konomka A
) Konnenmus Komonka b (CymrHocTs
ns 2.  BuumarenwbHO § et (Cym )
MPOYUTATH oba
CITUCKA: CIIUCOK 1 — .
BOMPOCHL 1. A. BosnelicTBue Ha opraHbl 4yBCTB TrocTs (3amax,
b
CeHCOopHBIi 3B TaKTWIBHBIE O EHUs T CO3JaHus
YTBEPXKICHUA, P M iyt ) A a
MapKETHUHT YHHUKAJIBHOTO BIIEYATIICHUS
(hakThl, TIOHATUSA W
T.0.; )
CIIMCOK 2 = b. Ennnas CHUCTEMA KOMMYHUKaIWM C
OMHUKaHaT
YTBCPXKIACHMA, N COIJIAaCOBAaHHBIMHM IIEHHOCTSIMHU M II€EHAMH BO BCEX
cBoiicTBa 0ObekTOB | [PHPH KaHaIax
WTL MapKETHUHT
3. CormocTaBuTh
SeMeHTbI criricka 1 | |3 ESG- B. MHTerpanys npuHIUIIOB YCTOMYHBOIO Pa3BUTHS,
c STEMEHTAMI | |yapieTHHT 3a00Thl 00 OSKOJOTMM W MECTHOM COOOIIECTBE B
P — 2, MapKETHUHIOBbIE KOMMYHHKAIIUN
chopmupoBaTh Ipasunvuwiti omsem: 1-A, 2-b, 3-B
napbl 2JIEMEHTOB. Bonpoc 2.2
4. 3amucath | yeragopute  COOTBETCTBHE MEXIy THUIIOM KOHTEHTa M €ro
MOTAPHO  OYKBBI H | xapakTepHCTHKOI .
uudpsl (B
Kononka A (Tun
3aBUCUMOCTH 0T ( Kononka b (XapakTepucTuxa)
3a[aH1sT) KOHTEHTA)
BapHMaHTOB OTBETa
. I. UGC (User .
(Hampumep: ( A. KOHTEHT, CO3/IJaHHbII COTPYAHUKAMHU OTEJIs
1c;2a;3g;4d;5f:6b;7 | (Generated
(3akynuche paboThl, pacCKasbl O MPOIIECCax)
e) Content)
2. EGC
(Employee b. KouTeHT, co3maHHBIA TOCTAMU (KHUBBIE
Generated ¢dororpaduu, cropuc, OT3HIBbI)
Content)
3.
B. IIpodeccronanbHo cO31aHHBIE MaTEPHAIIBI
bpenanpoBaHHbI
. OT UMEHU OTeNs
i1 KOHTEHT
IIpasunvnoiti omsem: 1-b, 2-A, 3-B
3anaHue 1. BaumarensHo | Bompoc 3.1.
3aKpBITOTO | Mpo4YuTaTh  TEKCT | Kakue 351eMeHThl BXOAST B PACIIMPEHHBIA KOMIUIEKC MapKeTuHra 7P
THUTIA C | 3aJaHusl ¥ TOHSTH, | JUISI TOCTUHUYHBIX MPEATPUSTHI?
BEIOOpOM YTO B  KayecTBe e A.IIponykt (Product)
HECKOJIBKMX | OTBETa OXHUIACTCS e b. Ilena (Price)
MpaBUJIbHBI | HECKOJBKO e B. [Ipu6suis (Profit)
X  OTBETOB | MPABUJIBHBIX e TI'. JIromu (People)
u3 OTBETOB u3 e JI. ITIpomecc (Process)
HECKOJIBKUX | TIPEIOKECHHBIX o E. ®muueckoe okpyxenue (Physical evidence)
BAPUAHTOB | BapUAHTOB. Ilpasunvnvie omeemsui: A, b, ', ]I, E
MpEeJIoKeH | 2. BuaumarensHo | Bonpoc 3.2.
HBIX MPOYUTATh Kakwue TpeHapl TOCTHHUYHOTO MapKETUHTa akTyajdbHbl B 2026 roay?
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MIPEAJIOKEHHBIC e A. VYnpasnenune penytarueii (SERM u ORM)

BapHaHTHI OTBETA. e b. MynbTuMoaansHas U MyJIbTHKaHAIbHAS peKIama

3. BriOpatb e B. Otka3 ot aBTOMaTH3aIMH B MOJIH3Y JTHYHOTO OOIICHHUS

HECKOJIBKO e [I'. UcnonwszoBanue EGC u UGC niis ykpemieHus 10Bepust

MPaBUIBHBIX e JI. CoOBITHITHBIN MapKETHHT KaK MHCTPYMEHT BO3BPATHOCTH

OTBETOB. Ilpasunvnvie omsemoi: A, b, I', ]

4. 3anucarb TOJIBKO

HOMEpa (mmm

OYKBBI)

BBIOPAHHOTO

BapHaHTa  OTBETa

(manpumep, 1; 3; 4;

5uA; C;D)
3amanue 1. BuumarensHo | Bonpoc 4.1.
3aKpBITOrO | MPOYUTATH  TEKCT | Y CTAHOBUTE IMOCJIEI0BATEIbHOCTE KOMMYHUKALIMK C TOCTEM B paMKax
TUIA Ha | 3aJ]aHUSl U TOHSTh, | OMHUKAHAJIBHOTO MOAX0/IA.
YCTaHOBJEH | YTO B  KadecTBe 1. TlocT-xkoMMyHUKanus Tocjie Bble3ga (Ompoc, MpeanoKeHue
ue OTBETAa OXHUAAETCSA BEPHYTHCSH)
MOCIIeI0BaT | MOCeI0BaTENbHOC 2. KommyHukauus 10 3ae3na (MHCbMO C MOATBEPKICHUEM,
€JIbHOCTH Tbh AJIEMEHTOB. MpeJIoKEHNE TOTIOTHUTEIbHBIX YCIYT)

2.  BuumarensHO 3. KomMmyHukanus BO BpeMsl IPOXHUBaHUS (YaT B IIPHIIOKEHUH,

MPOYUTATh MEPCOHAIU3UPOBAHHBIE MTPETIOKEHUS)

MPEJI0KEHHBIE 4. Ilpomecc 6poHupoBanus Ha caiiTe i yepe3 OTA

BapuaHThl OTBeTa. | [IpasunvHas nocreoosamenvhocmos: 4 —2 — 3 — 1

3. [Toctpouts | Bonpoc 4.2.

BEPHYIO Pacnonokure »Tanbl BHEAPEHUS WHHOBAIIMOHHOTO MAapKETUHTa B

MOCJIEIOBATELHOC | TOCTUHUYHOM MPEAIPUITHH.

Th u3 1. TectupoBanue BBIOpAaHHBIX HMHCTPYMEHTOB Ha OTPaHUYCHHOU

MPETI0KEHHBIX ayTuTOpUU

JJIEMEHTOB. 2. AmHanu3 Tekylieil MapKeTUHTOBOM JAESITEIbHOCTU U BBISBIICHHE

4. 3anucaTh npo0em

OykBbI/TIUDpEI (B 3. Bpi0Op MHHOBAIMOHHBIX HMHCTPYMEHTOB, COOTBETCTBYIOIIMX

3aBUCUMOCTH  OT HEJSIM U OI0JKETy

3a/T1aHMS) 4. OueHka pe3yiabTaToOB U KOPPEKTUPOBKA CTPATETUU

BapHaHTOB OTBETA B 5. MacmrabupoBaHue yCTICITHBIX PEIICHHUMA

HY>KHOU Ilpasunvnas nocneoosamenvrocmop: 2 —3 — 1 —>4 — 5

MOCJIEI0BATEIHHOC

TH: Hanpumep, F;

N.K;LE;B
3amanue 1.BaumarensHo Bomnpoc 5.1.
KOMOMHHMPO | MpouuTaTh  TeKcT | OTenb pa3MelaeT Ha PECEIIIH TECTEPhl apOMaTOB JIJIsl CHa-IPOrpamm,
BaHHOIO 3a/IaHMsl U TIOHATH, | @ ApOMAT 3TUX TECTEPOB COBIIAJAET C 3al1aXOM, UCIOJIb3yEMbIM B CIla-
TUIA c|uro B KaudecTBe | 30He. Kakoil mnpuHIMO MyIbTUMOAAILHOTO MAapKETUHra 37ech
BbIOOpOM OTBETa OXHUAAETCS | peansyeTcs?
OJIHOTO TONBKO OJUH U3 | A. [Ipunuun OMHUKAHAJIbHOCTHU
MPABWIBHOT | MPEI0KEHHBIX b. [IpuHIMn KOMOMHUPOBAHHBIX TPUITEPOB, YCUIMBAIOLIUX JKEJIaHHUEe
0 OTBETa W3 | BApUAHTOB. nonpo0OoBaTh yCIIyTy
npeioxked | 2. BHumarensHo | B. [TpuHIMn CerMeHTaluu ayIUTOpUU
HBIX U | IpOYUTATh I'. ITpyHUIMI MUHUMATT3MA

Buvibepume sepnulii omeem u kpamxo obochylime ezo.
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000CHOBaHU | IPEJIOKCHHBIC IIpasunvuoli omeem: b
eM BelOOpa | BapuaHThl oTBeTa. | ObocHosanue: KOMOMHUpPOBAaHHBIE TPUITEPHl — H3TO COUYETAHUE
3. BriOpaTh OJWH | HECKONBKUX CEHCOPHBIX KaHAIOB (OOOHSHUE, OCsA3aHHE) IS
BEPHBIN OTBET. YCUJIEHUS OMOLIMOHAIBHOTO BO3JACHCTBUS M CTUMYJIMPOBAHUS
4. 3anucarh TOJIBKO | MHTEpECA K yciyre. 3amax Ha PecerilH, COBNAJAINIMN ¢ apoMaToOM
HOMep (umu OyKBY) | ClIa-30HBI, CO3/Ia€T AaCCOIMATHBHYIO CBSI3b U TOOYXKHAE€T TOCTS
BBIOPAHHOTO monpoOoBaTh yCIyTY .
BapHaHTa OTBETA. Bomnpoc 5.2.
5. 3anucath | ['ocTuHMYHOE Tpennpusitie BHEAPSET CHCTEMY aBTOMAaTU3alluu U
apryMeHTHI, CKBO3HOW aHAJIMTHUKH, COOMPAIOIIYI0 JAaHHBIE O MpoJaxax M3 BCeX
oOocHOBbIBatolMe | kaHajoB. Kakyio TIaBHyl0 mpobiieMy MapKeTHHIa pelaeT 3Ta
BBIOOp oTBeTa: | cucrema?
Hanpumep, 1 —3; 2 | A. Henocrarok KpEaTUBHBIX 191 (%
-B b. OrcyTcTBHE TOHMMAaHUS, KaKUe YCIYTH PealbHO BOCTPEOOBAHBI U
KaKue KaHaJbl pabotatoT 3¢ (heKTUBHO
B. Bricokyro CTOMMOCTD peKIaMbl
I'. Huzkyro kBanuuKaiuio nepcoHana
Buvibepume 6epHuiil omeem u Kpamko 0b6ocHyime e2o.
IIpasunvuoli omeem: b
ObocHnosanue: CKBO3Hasi aHAIMTHKA MTO3BOJIIET MEHE)KepaM BHUIETh
O00BEKTUBHYIO KapTUHY: KaKUe YCIYTU MOJIB3YIOTCS CIIPOCOM, KaKHe
KaHajJbl MOPOJaXX MPHUHOCAT HAMOONBIIYIO BBIPYUYKY, Kak TOCTH
B3aMMOJICHCTBYIOT C MPEUIOKEHUSIMH. JTO TO3BOJSET MPUHUMATD
pelIeHus Ha OCHOBE (DAaKTOB, & HE HHTYHIINH, 1 MHBECTHPOBATH TOJIBKO
B TO, YTO peaJbHO paboTaeT
3amanue 1. BuaumarensHo | Bonpoc 6.1.
OTKPBITOTO | MPOYMTATh  TEKCT | UTO TaKOe€ CEHCOPHBIH MApKETHHI W KaK OH IPUMEHSAETCA B
THUIIA C | 3agaHus U MNOHATH | TOCTMHHYHOM ousnece?
pasBepHYTHI | CYTh BOIPOCA. Kpamxuti omeem: CEHCOpPHBI MapKETUHI — 3TO WHHOBALMOHHAs
M oteetom | 2.TIpoaymats KOHIEMIIHS, OCHOBaHHAas Ha BO3JCHCTBUY Ha OPTaHbl UyBCTB T'OCTS IS

JIOTUKY W TIOJHOTY
OTBeTA.
3.3anucaTth OTBET,
WCIIONB3Ysl YETKHE
KOMIIAaKTHBIC
(bOopMyYITHPOBKH.
4.B ciydae
pacyeTHOW 3ajayu,
3amucaTh pelIeHue
1 OTBET

CO3/IaHUSl YHUKAJIBHOTO U 3allOMHHAIOLIETOCS BIeyaTieHus. B
TOCTHHHIIAX MPpUMEHsieTcs: 1) apomamapkeTHHT ((pUpMEeHHBIN 3amax B
71000u, cna-30Hax); 2) ayAMOMapKeTUHT (CHEIHaIbHO MOoA0OpaHHas
My3bIKa, CO3JalIIas HYXHYIO atMocdepy); 3) BHU3YaIbHBIHA
MepUYaHJA3UHT (Iu3aiiH, OCBEIEHWE, I[BETOBBIC pEIICHUs); 4)
TaKTWJIbHBIC OIIYIICHUS (KaueCTBO TEKCTWJIS, MAaTepuajoB); S)
BKYCOBBIC BIIEYATIICHUS (IIPUBETCTBCHHBIC HAMMUTKH, IETYCTAIlWN).
Kommekc "Cemb 4yBCTBEHHBIX HOT TOCTENPUUMCTBA" 0OBEIUHSET
3TH HJIEMEHTHI .

Bomnpoc

KakoBbsl TpenMyIecTBa HUCIHOJIB30BAHUS KOHTCHTA,
roctsimu (UGC) wu  corpymaukamu (EGC), B
MapKeTHHre?

Kpamxuii omeem: UGC (User Generated Content) — XuBbIe
¢dororpaduu 1 OT3BIBBI TOCTEH — BOCHPUHUMAETCS KaK JOCTOBEPHOE
JI0Ka3aTeNbCTBO KayecTBa cepBuca, GOpMHUpYET JOBEPUE U MOBBIIIAET
BoBiieueHHOCcTh. EGC (Employee Generated Content) — pacckasbl
COTPYIHUKOB O 3aKyJHChe Pa0OOTHI, MOJATOTOBKE YCIYT, CO3JaHUHU
npa3IHUYHOM aTMOchepsl — mokasbiBaeT "nuio" 6penna, GpopmMupyer
omymieHrue 6muzoctr u nogiuHHOCTH. ObOa (popmaTta paboTtaroT Ha
YKpEIUICHUE JOBEpUs U TOBBIIIAIOT BEPOSTHOCTH OPOHUPOBAHUS U
MOBTOPHOT'O BU3UTA .

6.2.
CO31aHHOI'O
TOCTUHUYHOM
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Bomnpoc 6.3.
[louemy  COOBITMI{HBI  MapKETHHT  CTAHOBHUTCS  BaKHBIM
MHCTPYMEHTOM MOBBIIIEHUS BO3BPATHOCTH TOCTEM?

Kpamxuii omeéem.: COOBITHIHBI MapKEeTUHI TNpEBpAIIAeT OTeNb U3
MecTa HOWIera B KYJIbTYpHBI LEHTP M TOYKY IPUTSKEHHUS.
Meponpusitusi (racCTpOHOMHUYECKHE Bedepa, KOHLEPThl, MacTep-
KJIacChl, CEMEiiHble AaKTMBHOCTH) JAIOT TOCTIO JOIMOJIHUTEIbHBII
MOBOJ MpUEXaTh, & IOCTOSHHBIM KJIMEHTAaM — HOBBIH CTUMYI
BepHYThCs. Perynsphbie coObITHS GOPMUPYIOT HASHTUYHOCTD OTENS U
CO3/IaI0T TIOCTOSIHHBIM IOTOK TOCTEW, CHMXKAasl 3aBUCHUMOCTb OT
CE30HHBIX KOJIEOAHUH CITpoca .

Bonpoc 6.4.
Kak crparernueckue mnaptHepctBa u ESG-mogxonm mnomoraroT
CO3/1aBaTh YHUKAIbHBIA IPOAYKT O€3 KPYIHBIX WHBECTHUIIUI?
Kpamxkuti omeem: [lapTHepcTBa C JIOKAIBHBIMU THIAMH, MacCTEpPaMHU,
pecTopaTopaMu, apTUCTAMH MO3BOJISIIOT 000TaTUTh MPEATIOKEHUE
OTeJIsl YHUKAJIbHBIM OTIBITOM 0€3 3HAaUUTEIbHBIX KalUTAIbHBIX 3aTparT.
ESG-nogxon  (’Konorudyeckue U COLMAIbHBbIE  MHUIUATUBHI)
N00aBJISeT LEHHOCTU: Y4acTHE B KYJIbTYPHBIX MPOEKTaX, MOJAECPKKa
MECTHOT'O COOOIIECTBa, paboTa ¢ JIOKaTbHBIMU MPOU3BOAUTEISIMU —
Bce 3T0 (QopMupyer o0Opa3 OTBETCTBEHHOTO OW3HECA, IOBBINIACT
JIOSUTbHOCTh U TO3BOJISIET YBEIUMYHUTH CPEAHUM uYeK. Takue MpPOEKTHI
YCWIMBAKOT MO3WLMOHUPOBAHUE M CO3JAI0T YHUKAJIBHBIA MHPOAYKT,
KOTOPBIN CI0KHO CKOMUPOBATh KOHKYPEHTaM

WHcTpyKuus 1o BHIMONIHEHUIO. BEIOpaTh 01MH NMpaBUIIbHBIA OTBET

Kputepuu onenrBanus: * 5 6a10B BBICTABIIAETCS, €CIIM 00ydaromuics oTBeTH1 mpasmibHo Ha 100-85%
3amaHuil Tecta; ¢ 4 Oasia BBICTABISETCS, ecliu oOydaromuiics orBeTun Ha 84-69 % 3anmanuii; * 3 OGanna
BBICTABJISIETCSA, €CNM oOydwaromuiics oTBeTun Ha 68-50% 3amanmii; 2 Oaimga BBICTABISICTCS, €CIH
oOyuJaromuiicst OTBeTUI MeHee, ueM Ha 50 % 3amaHuii.

KonTpoJsbHasi Touka B popme qucnyrta (yCTHas).
l. T'eonokanusgs B HWHAYCTPUHM Typu3Ma M TOCTENPUMMCTBA: BO3MOXHOCTH H
OTrpaHUYEHUs
UCITOJIb30BaHUSI.
2. BupryanpHas peanpbHOCTb B TYpHU3ME: CO3JAHHUE U HCIOJIb30BAHUE CUMYJISALUN
MyTEIIECTBUH.
3. JlomonHeHHass peanpHOCTb B MHIYCTPUM TypU3Ma: HOBBIE BO3MOXKHOCTH M
MEPCIEKTHUBBI
MCII0JIb30BaHU.
4. McKycCTBEHHBIM MHTEIUIEKT M TYpPU3M: BO3MOXKHOCTH aBTOMAaTH3alud H
ONTUMU3ALMH IIPOLECCOB.
5. bonpme naHHbIE B MHIYCTPUM TypU3Ma: aHAIU3 U IPUMEHEHUE I ONITUMU3ALUN
JIeATEIBbHOCTH.
6. brok4yeliH M MHAYCTpUS TypuU3Ma: BO3MOXKHOCTH INPUMEHEHMS] M MEPCIEKTUBBI
pa3BUTHA.
7. BnusHue wuHGOPMAIMOHHBIX TEXHOJIOTUH Ha TpaHCHOPMAIUIO TOCTHHUYHON
WHIYCTPUU B YCIOBHSX
U(PPOBON IKOHOMUKH.
8. TexHonmorMum JOUCTAHIIMOHHOTO OOCITY)KMBaHWS B TOCTHHMYHOM OH3HEcCe:
BO3MOXHOCTH U TIPOOIIEMBI
UCITOJIb30BaHUSI.
9. Typusm u ycTOMUMBOE pa3BUTHE: BIUSHUE HHHOBALIMM U TEXHOJIOTHM HA COXpaHEHHE

28



OKpYKaroleun

Cpelbpl U KyJIbTYPHOTO Haclequsl.

10. MickyccTBEHHBINM UHTEIUICKT U MAllTMHHOE OOYYECHHE B YIIPABICHUN OTEIISIMH.

11. UnTerpanus MOOWIBHBIX NPHJIOKEHUH M COLMAIBHBIX CET€ll B TOCTUHUYHBIN
Ou3Hec.

12. becipoBOiHbIE TEXHOJIOTUU U UHTEPHET BELEH B TOCTUHMIIAX.

Kpurepuu onieHnBanus:

[IpencraBnenne Ttouku 3peHus. OueHuBaeTcs 4YETKOCTh pPEYH, HCIOIb30BAHUE 3aMETOK,
yOenUTEeNbHOCTh TPEMJIOKEHUN, a TakkKe BiaJieHue co0ol: HeNpUuHYKIAEHHOCTh, YCTaHOBJICHUE
3pUTEIBHOTO KOHTAKTA C ayAUTOPUEH, YBAXKUTEIBHOE OTHOLLIEHNE K OIITIOHEHTAaM.

Crpareruss BbicTymuieHus. OILleHMBAaeTCs OpraHU3alUs pedd M PUTOPUKA: TINATEIBHOCTh U
IeJICHAIIPaBICHHOCTh apryMEHTAINH, UCII0JIb30BaHUE BpEMEHH, yOequTeNbHbIe POPMYITUPOBKH.

Conepxxanne. OIeHMBAaeTCsI KauyeCTBO JIOKA3aTENbCTB M A()()EKTUBHOCTH OMPOBEPIKEHHIA.
Hanpumep, norudeckas u gpaktudyeckasi 000CHOBaHHOCTb apr'yMEHTOB, 3alIUTa OT KOHTPapTyMEHTOB.

Komannnas pabota. OnieHuBaeTcsi CIIOYEHHOCTh KOMAH/bl, UX MOBEACHUE: XOpomas JIu paboTa
BMECTE, ITPOSIBJICHUE YBAXKEHUS K ONIIIOHEHTaM.

Ob6men wHeHusiMu. OIeHMBAeTCs, NpeUIarajd JU YYAaCTHUKH KOHCTPYKTHUBHBIE COBETHI
ONIOHEHTAaM, C KaKOH BEXKJIMBOCTBIO OHU JCIIUIIUCH OT3bIBAMU.

I'myOuHa NOCTaBIEHHBIX M PACCMOTPEHHBIX BONPOCOB. Takke BaXKHO OIICHUTh, HACKOJIBKO
BEPHBIMU OBUTH OTBETHI U KAYECTBO 3TUX OTBETOB.

AKTHUBHOCTB U ITyOMHA MOATOTOBKH OTAEIBHBIX TOATPYII, YUaCTHUKOB U 3aHATHS B I[EJIOM.

KonTpoJsbHasi Touka - B popme 1eJ10BO#i UIPBI (YCTHASA).

Ponesas urpa «KoH(IUKT MOKOJIEHHIT»: 3aIPOCHI HA TYPUCTCKUE YCIYTH JIFOICH MMOKOJIEHUH

XYZ» B popmare MOAETUPYEMOIl CUTYaITUH.

3ajaHue - U3y4YUTh OCHOBHBIE MOJETH OOUICHHS M BBICTpPAUBAaHUS B3aMMOOTHOLICHHH C
TYpUCTaMH, OTHOCSAIITUMCS K PA3IMYHBIM MTOKOJICHUSM (COTIIACHO MOJIOKEHUSIM TEOPUHU TIOKOJICHHH ).

[TanenbHast fUCKyccHs Ha TeMBbL: «JI0SIBbHOCTh «MHHOBAIIMOHHOTO TYPHUCTa»: IOYEMY HE B

KOJIMYECTBE PeTHOHANBHBIX (pecTuBaneit neno?» u «MHHOBanMoHHAas (yTypHUCTHKA: OymyIiee
npodeccuii B chepe yrnpaBieHUsI TYPUCTCKON OTPACITBIOY

3aganue

- U3yYUTHh OCHOBHbBIE KPUTEPUHU, KOTOPHIMU PYKOBOJICTBYETCS MPHU BHIOOpPE TYPUCTCKUX

YCIIYyT COBPEMEHHBIH KIMEHT, OMPEACITUTh WHHOBAIIMOHHBIC TEXHOJOTHH, OIMPEACISIONINE
BBIOOP

TypucTa, apaMeTpsl (pOpMHUPOBAHUS JOSUIILHOCTH KJIMEHTOB IMOCPEICTBOM HCIIOIH30BAHUS
MHHOBAIIMOHHBIX TEXHOJIOTU;

- U3Yy4YUTHh OCHOBHBIC TTApaMETPhI MPOTHO3UPYEMOTO Pa3BUTHS PhIHKA Mpodeccuii B chepe

Typusma B Poccun U B MHpe B acleKTe TEXHOJOTMYECKMX W HWHHOBAIIMOHHBIX TPEHIIOB U
NEPCIECKTHB.

[IpakTrueckas padota B hopme aHaM3a U pabOThI B MAJIBIX IPyINax Ha Temy «CTtpareruu

WHHOBAIIMOHHOTO PAa3BUTUS TYPUCTCKOW OTpaciu POCCHMU: MOHHUTOPWUHTOBBHIE MOKA3aTeNd H
KJIaCTEPHBIE MMOAXObI»

3aaHue - U3Yy4UTh OCHOBHBIC ITApaMETPhl UHHOBAIITHOHHOCTH POCCHIICKOTO PhIHKA TYPUCTCKUX
yCIIyT, IPUHLIUITBI OPTaHU3ALNU U peaTn3alui MPOEKTOB TYPUCTCKUX KIacTEpPOB

. HenoBast urpa «CoBpeMEHHBIE TYpUCTCKHE TEXHOJOTHH» — 3TO MHTEPAKTHBHBIA METO]
0o0y4deHus1, KOTOPBI MOJIEIUPYET pealibHble CUTYaIlH B cpepe Typu3mMa U rocTelpUUMCTBA.

Lenu u 3agaun

OcBoenue mnpodeccun: Ilorpyxenue B peanbHble paboune TMPOLECCHl TYPUCTCKOTO
TPEITPHUSITHSL.

Pa3BuTHe HaBBIKOB: YIIydllleHHE KOMaHIHOTO B3aUMOJCHCTBHS, KOMMYHUKAIIMHU U IPUHITHS
pElICHUl B YCIOBUSAX OTPAaHUYEHHOTO BPEMEHHU.

[Ipumenenue texHosoruii: lcrnonb3oBaHHe COBPEMEHHBIX MapKETHHIOBBIX, HU(MPOBBIX U
MPOEKTHBIX HHCTPYMEHTOB B TypU3ME.

[TonynsipHble cieHapuu U popmathbl
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Co3manme Typnpoaykrta: Pa3paboTka yHHMKaapbHOTO MapumipyTa C HWHTEPaKTHUBHOU
COCTaBISIONIEH (KBU3BI, ayUOTHIBI, SJIEMEHTHI KBECTA).

MopenupoBanue paboTel TyphupMmbl: Pacmpenenenue poseil (IUpexTop, MEHEKEp II0
IpoiaXkaM, SKCKYpCOBO/I, MAapKETOJIOT) U PEIIeHUE KEHCOB 10 00CTyKUBAaHHUIO KIIMEHTOB.

['oCTUHWYHBIA M pPECTOPAaHHBIA MEHEIKMEHT: YIpaBlICHUE MpoAaXaMh U MapPKETHHIOM
KOHKPETHOI'O CPEJICTBA pa3MEILEHUs

Kputepuu onieHnBanus:

5 OamioB BBICTaBIAETCS OOyYaroIEMyCs, €CIM OH MEPeUYHcIsieT BCe CYIIECTBEHHBIC
XapaKTepUCTUKU 0003HAUEHHOTO B BOIIPOCE MPEAMETa U BO3MOXKHBIE BapUAHTHI AATbHEHIIIEro pa3BUTHS
pelieHus mpobiieMbl, €CIIM 3TO BO3MOXHO, JAENI0Basi UTpa pelleHa BEPHO;

4 Oamma, ecnu CTYIEHT PAacKpbUl TOJBKO YacTh OCHOBHBIX TIOJIOKEHUH  BOMpOCa,
IPOJEMOHCTPUPOBAII HETOYHOCTh B MTPOBEJCHHBIX pacuérax;

3 Ganna, ecau CTYAEHT 0003HAYNIT OOIIYIO TPAEKTOPHUIO OTBETA, HO HE CMOT OTBETHUTH Ha KIIFOUECBBIE
BOIPOCHI, 33]]aBacMbl€ B paMKaX UIPBbI;

2 Oamna, ecnu CTYACHT HE MPOJAEMOHCTPUPOBAN 3HAHUN OCHOBHBIX IMOHSTHH, HE MPOBEICHBI
pacueTsl B I€JI0BOM UTPE.

KonTpoabHas Touka B gopme KoLJIOKBUYMA (YCTHAs).
1. CoBpeMeHHBII MUPOBOI TOCTUHUYHBIN pbIHOK. CTpaHbI-THAEPbl B TOCTUHUYHOM OU3HECe,
UX OCHOBHBIE IOKa3aTelu.

2. Poccuiickuil TOCTUHMYHBIA PBIHOK U MIEPCIEKTUBBI €M0 Pa3BUTHS.
3. BiausiHre THHOBAIIMOHHOM AESTEIbHOCTH HAa TOCTUHUYHBIA PBIHOK.

4. JleaTenbHOCTh TOCTUHUYHBIX MPEANPHUITUHN, MPOOJIEMBbl CYIIECTBYIOT B OpPraHU3AIMH UX
paboTbI, BO3MOKHBIE METO/BI UX YIIYYLICHHUS.

5. HHOBauus U €€ poJib 111 TOCTUHUYHOW UHAYCTPUH. BUIbl MHHOBAIUH.
6. 7 ICTOYHUKOB MHHOBAIIMOHHBIX BO3MoOxkHOCTeH [1. JIpykepa.

7. @aKTOPBI, BIMSIOIIME HA YCIEITHOCTh MHHOBALIMH.

8. Knaccudukanus nanoBanmii A.W. [Ipuroxuna.

9. MeToauKN aKTUBU3AIlMN MHHOBAILUHN.

10. TunuyHbIe OMIMOKW Pa3BUTHS HHHOBAITUHN Ha TIPEIMPUATHSIX.

11. DTanbl co31aHusi MHHOBAITUH.

12. OcHOBHBIE MHHOBAIMOHHBIEC CTPATETUH MPEATPUSITUH.

13. Monenu nHHOBAallMOHHBIX MPOIIECCOB.

14. CoBpeMeHHbIE KOMITBIOTEPHBIEC MPOTPAMMBI, IPUMEHSIEMbIE B TOCTUHHUIIAX.
15. Bexymire nHTEpHET-CATHI IO TOCTUHUYHOMY OW3HECY.

16.YTo Takoe ynpaBieHHe PUCKOM B MHHOBAIIMOHHOM JeATeIbHOCTH? Kakre MeTo bl aHaIu3a
PHUCKOB BbI 3HaeTe?

17.0coberHOCTH pa3padOTKU M BHEAPESHUS OPTaHU3AIMOHHBIX HOBOBBEJICHUN B TOCTUHUYHOM
cepe.

18.KakoBbI KpUTEpPUHU IKCIIEPTHON OLEHKH MHHOBAIMOHHBIX ITPOCKTOB.

19.MudopmarmonHoe obecriedeHre HHHOBAIIMOHHOM IEATEIbHOCTH B TOCTUHHYHOM cdepe.
20.Uctounnku pruHAHCUPOBAHMS HHHOBAITMOHHBIX TPOCKTOB B TYPUCTCKOW WHIYCTPHHU.

21.ITokazarenu 3pPeKTUBHOCTH HAYYHO-TEXHUUYECKON EATEIIbHOCTH.

22.Yrto Takoe miIaHupOBaHNE HHHOBAIIUI M KaKOBBI €ro (DYHKITUU ¥ TPUHIIUIIBI?
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23.IloHsiTHEe KOHKYPEHLIMY B MHHOBAIIMOHHOW JIEATEIHLHOCTH.
24.B yeM COCTOUT pa3iinuue MEXAYy CTPATETMUYECKUM U ONEPATUBHBIM IIJIAHUPOBAHUEM.
25.Benuypnsie Gupmbl. X posib B ”HHOBAITUSX.

26.B uyeM cCyTb Hay4yHO-TEXHMYECKOI'O NPOrHo3upoBaHus. Kakumu MeronamMu OHO
OCYILIECTBISECTCS?

27.YupaBneHue pa3pabOTKOW, BHEAPEHHEM U CO3JAAHHEM HOBIIECTB B HHAYCTPHH
rOCTEPUUMCTBA.

28.JlaiiTe onpeneneHne MHHOBAIMK, HanbosIee mpueMiIeMoe st cepbl TOCTEPUIMCTBA.
29 . MTHHOBAaLIMOHHOE yIIpaBJIEHUE IIEPCOHAIIOM Ha MPEANPUITUIX UHAYCTPUU TOCTENPUUMCTBA.

30.0xapakTepu3yiiTe OCHOBHBIC TpYyNIbl HWHHOBAIMWA, pa3fei€HHbIE 10 Pa3JIMYHBIM
MpU3HAKAM.

31.Ponp (GyHKIMOHAIBLHOTO YMPAaBJICHWS B WHHOBAIIMOHHOW JESATEIHHOCTH B TYpPHUCTCKOU
HHAYCTpUH .

32.Ilpennoxkute KiaacCU(UKAIMOHHYIO CXEMY HWHHOBAIMM, OCHOBAaHHYIO Ha OTAEIbHBIX
MpU3HAKaX BHYTPEHHETO COACPIKAHUS.

33.0co0eHHOCTH YIPABICHUS IEPCOHATIOM B MHHOBAITMOHHBIX OpPTraHU3aIusIX.

34.Ha3oBuTE OCHOBHBIE IPUHIUIIBI HOBATOPCKOM IEATEIBHOCTH U IPOAHATU3UPYITE UX.
35.KakoBbI OCHOBHBIE CTAIMH KU3HEHHOTO IUKJIa MHHOBAIIMOHHOTO TOCTUHUYHOTO MPOIyKTa?
36.0xapakTepu3yiiTe OCHOBHbIC CYOBEKTH HHHOBAIIMOHHOMN JESITETLHOCTH.

37.0xapakTepu3yiTe TMOHITUE WHHOBAIMOHHON MESITEIBHOCTH U JAalTe OIpelesieHre
MHHOBALMOHHOIO MPOLiECCa B TYPUCTCKON UHIYCTPHUHU.

38.IlpoaHanu3upyiiTe OCHOBHBIE HWCTOYHUKU MPOAYKTOBBIX WHHOBAUM B HWHIYCTPUHU
TOCTCIIPUUMCTBA.

39.B dem 3akitouaercsi COAEp)KAHUE CTaAWid MHHOBALIMOHHOTO TMpoIlecca B TYPUCTCKOM
UHAYyCTpUn?

40.0xapakTepu3yiTe OCHOBHBIE TEXHOJIOTUYECKNE MHHOBAILIMH, TPUMEHSIEMbIE€ B TOCTUHUYHOU
JACATCIIbHOCTH.

Meroanyeckue peKOMeHIALMU:

OOyuaromuiics MOXeT HMOArOTOBUTH He OoJjiee JBYX OTBETOB Ha BOINPOCHI K KOJUIOKBUYMY. Kputepuu
OLICHMBAHMSI OIHOTO OTBeTa: 5 Oa/uIoB BBHICTABISIETCA OOydYalOIIEMycCs, €CIIM OH IEpPEUrCisieT Bce
CYIIECTBEHHBIE XapaKTEPUCTHUKH OOO3HAUYEHHOTO B BOIpPOCE NpPEAMETa U BO3MOXKHBIE BapUAHTHI
JAIbHENIIET0 Pa3BUTHUS pellieHus MPoOIeMbl, €CIIU 3TO BO3MOXKHO; 4 Oalljia, €Cliu CTYIeHT PaCKpbUI TOIBKO
4acTh OCHOBHBIX IOJIOXKEHHUM BONpPOCaA, MPOJAEMOHCTPUPOBAI HETOUHOCTh B MPEACTABIEHUAX O IIPEIMETE
Bompoca; 3 Oaiia, eciii CTyAeHT 0003HauMI OOIIYI0 TPAGKTOPHUIO OTBETa, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajuia, €ciM CTYACHT HE MPOJEMOHCTPUPOBAN 3HAHMNA OCHOBHBIX NOHSTHH,
MpeJICTaBICHUN 00 H3y4aeMOM MpeaMeTe

KonTposbHas Touka - B popMe 3agannii (mucbMeHHAas).
Tema. UuHoBauuu U ux BUAbl. Mogeau U (popMbl HHHOBALMOHHON [JeATEIbLHOCTH, BO3MOKHbIE
BAPHMAHTHI UX PACIPOCTPAHEHUA

Ipaxmuueckoe 3a0anue

1. «Kapra unHOBanmii otens». [Ipoananu3upyiite m000H W3BECTHBIM TOCTUHUYHBIN OpeH (Hampumep,
Hilton, Marriott, citizenM). BrisiBute u knaccupuuupyiire 5-7 KOHKPETHBIX UHHOBAIMH, BHEJPEHHBIX
UM 3a MocienHue 5 JIeT, o BUAaM (IIPOIyKTOBbIE, IPOILECCHbIE, MAPKETUHIOBbIE, OPTraHU3AI[MOHHBIE).
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Onpenenure, Kakyr0o MOJENb MHHOBAIIMOHHOMN JESATENbHOCTH (3aKPBITYIO, OTKPBITYIO, MapTHEPCKYIO)
HCII0JIb30BajIa KOMIIAHUS B KaXI0M CIy4ae.

IIpumep BoimosaHenus: Kapra uanosammii Hilton Hotels & Resorts

Munosanus Bun nagoBanmn Monenb Kpatkoe onucanue
MobwipHOE MIPUIIOKEHNE
MO3BOJISIET OTKPBIBATH HOMEP CO|
[udpoBble KI0OUYH Mpoeccias 3akpeiTass  + cmaptdoHa. Pazpaborano
(Digital Key) P ITapTHEpCKas BHyrpeHHUM  IT-otmenom ¢
MPUBJIICYEHUEM TApPTHEPOB IO
paszpabotke 110 .
l'octu ympaBisilOT OCBELICHUEM,
IIpuiio:kenue [IponykroBas  + 3aKDEITAS TeMIEpaTypord U pa3BICYEHUSIMHU
Connected Room [Ipoueccunas p yepe3 npuioxkenue. MHrerpanus
cloT.
Crparerus YCTOWYHBOIO
[Iporpamma pa3BUTUS C  IPHUBJICYCHHEM
«IlyTemecrBue c OtkpbiTass + JKOJIOTUYECKUX OpraHu3aluil U
. OpranuzanyoHHas
neabio» (Travel with [TapTHEpCKas MECTHBIX COOOIIECTB.
Purpose) [TapTHEpCTBO € MOCTaBIIUKAMU
HKOJIOTMYHBIX MaTepUasoB .
Buenpenne Al-pemiennii s
[HaT-00THI Ha 0a3e Al AP p A
aBTOMATUYECKOTO  OTBETa  Ha
JIst MOIEPKKH MapkeTuHronas OTtkpbITast
rocTeil Borpocbl. COTpYAHHYECTBO (|
TEXHOJIOTHYECKUMU CTapTarami .
LivSmart Studios HoBplil Opena Anst JUIMTENBHOTO
(midscale extended- [IponykroBas 3akpseiTast MPOKUBAHUS, pa3pabOTaHHBIN HA
stay) OCHOBE aHAJIW3a PHIHOYHBIX HUIII .
AHAJIN3 NTaHHBIX IS Hcnonw3oBanue big data u Al ms
MPOTrHO3MPOBAHUS [IponeccHas 3akpseiTast ONTUMHU3ALNU 1I€HOOOpa30BaHUS]
crpoca Y YIPABIICHUS 10XOJIaMHU .
IIepconann3upoBaHHbIE
IIporpamma
. MpeIJIOKEHUS] HA OCHOBE UCTOPHUM]
smosiibHOCcTH  Hilton MapxkeTtunrosas 3akpbITast N N
OpOHHPOBAHUI W TPEANOYTECHUMH]
Honors =
rocreii .

BeiBoa: Hilton nmpenMyIiecTBEHHO HCIONB3YET 3aKPHITYI0O MOJEIb AJs KIIOYEBBIX TEXHOJIOTUYECKUX
pa3paboTOK, HO AaKTUBHO IPHUBJIEKAET MApTHEPOB JUIS CIEUUAIM3UPOBAHHBIX DPELICHUH U OTKPBIT K
COTPYJIHUYECTBY B 00JIACTH YCTOMYMBOIO Pa3BUTHUS U SKOJIOTUUECKUX WHUIIUATHB.

2. «Bp10op Monenu ams ctaprana». Bel — OCHOBaTeNb cTapTarna, CO3Ialolero MOOUILHOE MPUIIOKCHHE
JUTSL IEPCOHATTM3UPOBAHHOTO OPOHUPOBAHUS SKOTYpPOB. [IpoaHaM3UpyHTE TUTIOCHI U MUHYCHI 3aKPBITOW 1
OTKpBITOﬁ HHHOBaHHOHHOﬁ MOZCIIN JIA BAIICTO MPOCKTA Ha 3Tallc pa3pa60TKH M BbIXO/Jla Ha PBIHOK.
Co3zpmaiiTe KpaTKyro IPEe3eHTaINI0 C 000CHOBAaHUEM BHIOpAaHHOW BaMH TMOPHIHON CTPATETHUH.
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[Tpumep Bomonnenus: [pezentanus «Ctparerus ”HHOBaMOHHOTO pa3BUTHA cTapTana EcoTravel»
Cunaiig 1. Konnenuus craprana
e MoOwibHOE TPWIOKEHUE [UIS TEPCOHATM3MPOBAHHOTO TOAOOpa S3KOTYpOB C  YUETOM
IPEANOYTEHUH 10JIb30BaTENs (TUM OTAbIXA, OIOKET, IKOJIOTUYECKUE IPUOPUTETHI).
o IleneBas ayauTopus: MWUIEHHANIbl U MOKOJEHUE Z, 25-45 5ieT, UHTEepeCyoUIecs] YCTONYMBBIM
TYpU3MOM .
Craiin 2. CpaBHEHHE MOJIeNIell Ha dTare pa3paboTKH

Kputepuit 3akpbITasg MOJIETb OTKphITast MOAENb

CxopocTh pa3paboTKu Mennennee bricTpee 3a cYeT TOTOBBIX PEHICHUI
KoHTpoJb kauecTBa [Tonubri OrpaHuYeHHbIN

3aTparbl Bricokue Hwxe (ucmonb3oBaHme open-source)
'YHUKAJILHOCTh Bricokas Cpenusis

Crnaiig 3. CpaBHEHME MOJICJICH Ha ATaIe BbIXOa HA PhIHOK

Kputepuit 3akpbITas MOJIEIb OTKpbITasi MOAENb
MacimtabupoBanue OrpanuyeHHOE bricTpoe yepe3 mapTHepcTBa
AnanTanus o1 JOKAJIbHbIE PHIHKU Meanennasa I'mOxas

[IpuBie4eHNE NHBECTULIMN 3aTpyIHEHO Jlerue npu HaJIMYKK TAPTHEPOB

Crnaiin 4. 'mOpunnas crparerust EcoTravel

Jtan UTto nemaem 3aKpbITO UTto nemaeM OTKPBITO

YHUKAJIBHBIN ~ QJITOPUTM
Pa3zpabotka MVP NepCOHANIM3AINHU, TU3aiH
uHTepderica

Hcnonp3oBaHue open-source OMOIHMOTEK
AJId KapT, IUIATC)KHBIX CUCTEM

3akpeiTass ~ OeTa-rpyrmma
p pyH [TaptHepcTBO € 3-5 3KO-OTENAMH IJIs]

TectupoBanue st cobopa  oOpartHOit
NWIOTHBIX MPOTPaMM
CBSI3U
Banvex bpenauHr, yHUKaIbHBIN Nurterpanus
Y KOHTEHT ¢ Booking.com, Ostrovok.ru gepe3 API
PazButue coOGCTBEHHOM [TapTHEpCTBA C JIOKAIBHBIMU THJIAMH,
MacmrabupoBaHue
CRM wu 6a3bl JIOSTLHOCTH 9KO-COOOIIECTBAMH, arperaTopaMu

Crnaiin 5. O6ocHOBaHWE THOPUTHOM CTpaTEeruu
e Ha crapre: oTkpbITast MOEIb MO3BOJIAET OBICTPO co3aaTh MVP ¢ MUHMMaIbHBIME 3aTpaTaMu.
e Ha »stame pocra: 3akpeiTas pa3paOoTKa KIIOYEBBIX aJTOPUTMOB (TIEPCOHATU3ALUSA) CO3/IAET
KOHKYPEHTHOE MPEUMYIIECTBO.
e Ha srame macmrabupoBaHus: MapTHEPCTBA 00ECTICUNBAIOT OBICTPHIN BBIXO/ HAa HOBBIC PHIHKHU 0€3
MOTEPU KOHTPOJISI HAJT KAUECTBOM .
Cnain 6. Pucku 1 nX MUHUMHA3ALAS
e Puck morepu KOHTPOJIS HAJl JAHHBIMU — COOCTBEHHOE XpaHWIHIIE + mudpoBaHue.
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e Puck 3aBUCHMOCTH OT ApTHEPOB — AUBEPCUDUKAIUS TTAPTHEPCKOMN CETH.
e Puck KonupoBaHMs AJITOPUTMOB —> IMATEHTOBAHUE KITIOYEBBIX PEIICHUH.
BreiBoa: ['uOpugHas Moaenb MO3BOJISET COYETaTh THOKOCTh OTKPBHITHIX WHHOBAIMM C 3aIIUTON KITFOYEBBIX

KOMIIETEHIIUH.

Tema. MUpOBOil PLIHOK FOCTUHHYHBIX U TYPUCTHYECKHUX YCIYT
IIpakmuueckoe 3a0anue

«AHanu3 PHIHOYHOTO TO3UIMOHUPOBaHUSA». BblOepuTe ABa KOHKYPUPYIOLIUX CErMEHTa MHPOBOIO

phiHKa (HampuMmep, pockomrHbie otenu B IOro-Bocrounoit Asum vs. Ha bmmxaem Bocroke; wim
€BpOIEHCKHUE VS. aMEpPUKaHCKHUE XOcTelnbl). [IpoBeanTe cpaBHUTENBHBIM aHAIN3 MO 3-4 KPUTEPUAM:
1eseBasi ayIuTOpus, LIEHOBAasl MOJIMTUKA, KIIIOUEBbIE YCIYTH, KaHalbl IpoABMkeHus. CaenaiTe BHIBOJ
0 (hakTopax UX KOHKYPEHTOCIIOCOOHOCTH

IIpumep BoinoaHeHnsi: CpaBHUTENBHBIN aHAIN3 JIOKC-oTeeld FOro-Bocrounoii Azun u banknero

Boctoka
Kpurepuii IOro-Bocrounass Asus (Tawmmnanng, brvxunit Bocrox (OAD, Karap,
Brernam, Mnnonesus) CaynoBckast ApaBusi)
WupuBuayanbueie  TypucTsl (35-55 MexnyHaponssie OU3HEC-TYPUCTHI,
IeneBas JIET), WIIYIIHE ayTeHTUYHBIA OIIbIT, CBEPXCOCTOSITEIIbHBIE MyTEIECTBEHHUKH,
ayIuTOpHUs wellness-Typusm, Hora-peTpursl. cembu U3 EBpombl u A3uu, HIyIIUE POCKOIIH
[Tapbl 1 ceMbU € BBICOKUM JJOXOJIOM . U Pa3BJICUCHHUS .
[Ipemuym, HO nocTymHbIA luxury
IlenoBas ($300-800/H04p). Bricokast meHoBas YabTpa-npeMuym ($800-3000/H04Yb).
AACTUYHOCTh B 3aBUCHUMOCTU OT CTaOuibHO BBICOKME LIEHBI KPYIJIBIA TOM.
f10IMTHKA ce30Ha. AKIIEHT Ha IIEHHOCTH (value AKIEHT Ha 3KCKJIFO3UBHOCTb U CTaTYC.
for money).
Cna-nporpamMmbl,  Kora, JETOKC,
K OpPraHUYECKOE MUTAHUE, SKCKYPCUU K YacTHblEe TUISDKH, TEPCOHANBHBIE OaTiephl,
J0tEBRIC MPUPOIHBIM MUIIJIEHOBCKUE PECTOPAHbl, JKCKIIO3UBHBIN
yeayra JIOCTOIIPUMEYATENBHOCTSIM, HIOMUHT, BEPTOJIETHBIE TPAHC(HEPHI, SIXTHI .
JIOKaJIbHAs ayTEeHTUYHOCTD .
TripAdvisor, Instagram, Omorepsi-
AR TPEBEN-3KCIIEPTHI, MapTHEPCTBA C Luxury-arenter, GDS, 3akpeiTeie KITyOHI,
aBUAKOMIIAHUSIMU, TIPSMBIC TIPOTAKHU OKCKITIO3UBHBIC MEPOIPHSTHS, TAPTHEPCTBA C
1P OABHACHI yepe3 cait. Axment Ha UGC- JIIOKCOBBIMH OpeHJ1aMu (aBTO, Yachl, MOJIA).
KOHTEHT .

DakTopbl KOHKYpeHTocnocoOHocTH FOro-BocTrounoit Azum:
e YHUKaIBHOE COYETAaHUE IIPUPOIHBIX PECYPCOB U AyTCHTUYHON KYJIbTYpPHI.
e OTHOCHUTENBHO HU3KAsl CTOUMOCTb paboyeil CUJiIbl U ONEepallMOHHBIX 3aTpar.
L] FI/I6KOCTB B ajaniTalluu 1o MHANBUAYAJIbHBIC 3alIPOCHI.

DakTopbl KOHKYPeHTocnocoOHocTH banxknero Bocroka:

e MacmTalHble rOCy1apCTBEHHBIE MHBECTULIMH B UHPPACTPYKTYPY U TYPUCTHUYECKHE METAIPOCKTHI .

e BrICOKHUI ypOBEHb CEpBHCA U TEXHOJIOTHYHOCTH (OMOMETpHs, pOOOTHI).

o IIpuBnexaTenbHOCTH U OM3HEC-TypHU3Ma 0J1aroaaps BHITOAHOMY reorpaduueckoMy MoJI0KEHHIO.
BobiBoa: KoHKYpeHTOCTIOCOOHOCTh B pa3HBIX PETMOHAX CTPOMTCS HA Pa3HBIX OCHOBaHUSX: B A3MHM — Ha

AyTEHTUYHOCTH M NPHUPOJE,
JKCKJIFO3UBHOCTH.
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2. «KpusucHslii cueHapuiiy. CMOAETHPYHTE CUTYAIUIO: M3-3a TI00ATBHOTO KpPH3HCa PE3KO ymal
CIIPOC Ha JIeJI0BOM Typu3M B EBporne, HO BBIpOC CIIPOC HAa BHYTPEHHUM TYPU3M B Balllel CTPaHe.
Kakoll cerMeHT rocTUHUYHOrO phIHKA (OM3HEC-0TENH, aapT-0TeNN, KypOPThl U T.J.) MOCTPAJaeT
OoublIIe BCETo, a KaKoW MOJIy4uT npeumyniectBo? PaspaboTaiite 3-4 KOHKPETHBIX pEKOMEHIAIUN
IUIsL MEHEIPKMEHTA OTEJIs U3 «IIPOUTPBIBAIOIIET0» CETMEHTA 0 aJalTallii K HOBBIM YCIIOBHSAM

IIpumep BbINOJHEHUsA: AnanTanusi OU3Hec-0TeJ sl K HOBbIM YCJIOBUSIM

Hcxonnnlie 1anHbIe:

e busnec-orens B eHTpe MockBbI, 150 HOMEpOB, KOH(EPEHII-3aIbI, PECTOPAH.
o OOsbrunas 3arpy3ka: 80% B OyaHu (koMaHAUPOBKHU, KOHPepeHun), 40% B BHIXOHBIE.
o [lagenue nenoBoro Typusma Ha 50%, poct BHyTpeHHEro Typusma Ha 30%.
IMocTpagaBummii cerMeHT: OM3HEC-OTENH B KPYIHBIX TOPOAAX, OPUEHTUPOBAHHBIE HA KOPHOPATHBHBIX

KIIMCHTOB.

Bbll/lrprBalOIHI/lﬁ CEIrMEHT: KYPOPTHBIC OTCIIHU, AaITapT-OTCIN AJIA JJIUTCIIBHOI'O ITPOKUBAHMA, INIDMIIMHIU.
PexoMenganuu a1 MEHeIKMEHTA OM3Hec-0TeJIs:

PexomeHnmamus

KoHnkpeTHble maru

Osxunaemslii 3¢ et

IlepeopuenTanus Ha

Pazpaborka  maketoB  «l opojackoii
yuKeHn» (IpoXWBaHWE + 3aBTpak +
skckypcuss + cma).  CneuunaibHble

Poct 3arpy3ku B BeIxoaHble 10 60-

padoTta ¢ oT3bIBAMH

ONTUMU3ALIMS T10]] 3aITPOCHI BHYTPEHHUX
TYpPUCTOB .

BHYTPEHHHX MpeNIoKEeHUsT I ceMel ¢ JeThbMU 70%
0.
TYPUCTOB (merckue KpoBaTKHM, aHUMALUS 10
BBIXOAHBIM). CKUIKU TPU JJIUTEIBHOM
npoxxuBanuu (long-stay) .
[IpuBnedyeHne poOCCHUMCKUX KOMITAHHI
TUISE MIPOBEICHUS KOH(pepeHIHi
Paseutue  MICE- P Geperui
TUMOWJITUHTOB, CTPAaTETUYECKUX Komnencarust morepb oT najieHus
CerMeHTa  BHYTPH .
CTDAHLL ceccuii. Pa3paboTka makeToB s MexayHapogHoro MICE.
P KOPIOPATUBHBIX MEpONIPUSITHI c
BKJIIOUEHUEM KYJIbTYPHOI MPOrpamMMmBl.
[lepeobopynosanue 20-30% HOMEpOB B
KonBepcusi  4actm N [IpuBneyeHne HOBOTO CETMEHTA,
dopmar «HOMEp ¢ KyxHeW» ans long- .
HOMEpPOB B . pOCT  CpelHeWd  JITUTEIbHOCTH
stay rocredl (KOMaHAMpPOBaHHbBIE Ha
anapTaMeHTbI . MIPOYKUBAHUS.
JUTUTENIbHBINA CPOK, PEJTOKAHTHI).
[TapTHEpcTBO c pecTopaHamMu
(cermpennoKeHus IS rocrei),
Kosnabopauuu c teatpamu (maker «Houb B Teatpey), [ToBblllIeHNE TPHUBIECKATEILHOCTH
VIOKAJIbHBIMU My3esiMd  (COBMECTHBIE  DKCKYPCHH), oTens JUTSt TYpUCTOB,
Ou3HecaMu takcu (TpaHcdepsl). Co3maHue KapThl JOTIOTHUTEBHBIA TOXO/T.
rocTss CO CKHJKaMU B MapTHEPCKHUX
TOYKaX .
AxtuBmzaruss  paborer ¢ UGC-
Ycunenue OHJIAMH- KOHTCHTOM, IMyOJHMKanus >XUBBIX (OTO .
. Poct mpsmbIx  OpoHHpOBaHMIA,
MPUCYTCTBUS U rocre, OTBeTbl Ha OT3bIBB, SEO-

cumxkenue 3asucuMoct oT OTA.
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BeiBoa: J[axke B KpU3UCHOW CUTYalluu OTEJIb MOXKET alallTUPOBATHCSA, IEPEOPUEHTUPOBAB NIPOLYKTOBYIO
JMHENWKY 1 MAPKETHHIOBBIC YCHIINS HA HOBBIE CETMEHTHI cripoca. [ MOKOCTh, aHaIN3 TaHHBIX U TapTHEPCTBA
CTAHOBSITCS KJIIOYEBBIMH (DAKTOpaMU BBIKMBAHUS.

Kpurepun oneHuBaHMS. «OTIMYHO» — CTYJIEHT MPAaBWIBHO BBINOIHWI 3anaHue. [lokasan oTauyHble
BIIAJICHUS HABbIKAMU NPUMEHEHUs MOJYYEHHBIX 3HAHUNW M YMEHHMHM MpU pEeHIeHUH 3aJady B paMKax
YCBOGHHOTO y4yeOHOoro marepuana. OTBeTHSI Ha BCE JOIMOJHUTEIbHBIE BOMPOCHI; «XOPOILIO» — CTYIEHT
BBITIOJTHIUI 33/1aHUe C HEOOIBITUMU HETOYHOCTAMU. [loka3an xopoive BIaJieHus HaBbIKaMU TPUMEHEHUS
MOJIyYEHHBIX 3HAHUM U YMEHHM IPU pEeLICHUH 33/1a4 B paMKax YCBOCHHOTO yueOHOro Matepuasna. OTBeTu
Ha OOJBIIMHCTBO JIOTIOJHUTEIBHBIX BOMPOCOB; «YIOBIETBOPUTEIHHO» — CTYJAEHT BBIMOJIHWI 33JaHUE C
CYLIECTBEHHBIMU HETOYHOCTSAMU. [loKkazan ynOBIETBOPUTENILHOE BIAJACHUE HaBbIKAMH ITPUMEHEHHUS
MOJIyYEHHBIX 3HAHUW U YMEHHH MpU pelIeHuH 3aJad B paMKaX YCBOGHHOro yueOHoro marepuaina. [Ipu
OTBETaxX Ha JIOMOJIHUTEIbHBIE BOIIPOCH! OBLIO JOIMYIIEHO MHOTO HETOYHOCTEH; «HEYIOBIETBOPUTEIHHOY —
IIPU BBINIOJIHEHUH 33JaHUs CTYJEHT MPOAEMOHCTPUPOBAI HEJOCTATOYHBIN YPOBEHb BIIAJICHUS YMEHUSMHA
¥ HaBBIKAMH TpPU PEUICHHH 3a/lad B paMKax YCBOEHHOro ydeOHoro marepwana. [Ipu orBerax Ha
JOTIOTHUTEIIbHBIE BOMPOCH! OBUIO AOMYIIEHO MHOKECTBO HETOYHOCTEH

INPUMEPHASA TEMATUKA PE®@EPATOB
IIpuMepHBIii cIUCOK TeM pedepaToB:

1.HayuyHo-TexHHYecKast NoJIMTHKA Poccun Ha COBpeMEHHOM ATarie.
2. 3HavyeHre MHHOBAIIMOHHOM eATeNbHOCTH (pupM (IpeANpUATHIA) B YCIOBHIX
MEePEXOAHON IKOHOMHUKH.
3. OcHOBHbIE HaNpaBJICHUS TOCYAAPCTBEHHOTO PEryIUPOBaHUS
MHHOBAIIMOHHOM IS TEIbHOCTH.
4. CTpyKTypa U 3aKOHOMEPHOCTH MHHOBAIIMOHHOTO MpoLecca.
5. Bupl nHHOBAIINI U CO/IEpKAHNE WHHOBAIIMOHHOM JESITEIIBHOCTH (QUPM.
6. Majsoe u cpeiHee HHHOBAIMOHHOE MPEAIPUHUMATEIbCTBO.
7. BoyiHOBas U IMKJIMYECKasi KOHIEHIIMS Pa3BUTUS HHHOBALIHM.
8. CTparerusi KOHKypEeHTOCIIOCOOHOCTH U MPOOIEMbI HAYYHO-TEXHUIECKON
MOJIUTUKH.
9.Ponb GpyHIaMEHTATBHBIX UCCIICIOBAHUN B SKOHOMHYECKOM Pa3BUTHH.
10. [TousiTHE ¥ 3HAYEHWE MPUKIATHBIX UCCIICIOBAHUM.
11. Cpepa HUOKP u ynpasnenne HUOKP.
12. TIpoGaembl BHEAPEHUSI HOBIIIECTB.
13. Pa3Burtue uzobperatenscra B Poccuu.
14. Kputepuu omeHku (0TO0Opa) HOBOBBEICHUM.
15. 3amaun UHHOBALIMOHHOTO MEHEKEPA U COJICPIKAHUE €ro JesATEIbHOCTH.
16. Ynpasienue npoueccamu Co3/1aHusi HOBbIX 3HAHUM.
17. YnpasieHue TBOPYECKUM MOTEHLIMAIIOM.
18. YnpaBneHue 0CBOEHHEM HOBIIECTB.
19. ComnanbHble U IICUXOJIOTHUECKHUE aCIIEKTHI HOBOBBEIEHUN.
20 IN'ocynapcTBeHHOE peryaIupoBaHUE KPYIMTHOMACIITAOHBIX WHHOBAIIMOHHBIX
IIPOLIECCOB.
21. IHHOBalIMOHHAS CTpATETHs: BEIOOP M 00OCHOBAHUE.
22. MexaHu3M ylpaBJeHUs] HHHOBALIUSMHU.
23. IHHOBAIIMOHHBIN PHIHOK: CTAHOBJICHUE U Pa3BUTHE.
24. [loaroToBKa U OpraHu3alus UCIOIb30BaHUSI HOBOBBEICHHUIA.
25. YopasieHue pabodei rpymon.
26. )Kusnb u nesrensHocts H.Jl. Konapatsesa.
27. YnapasieHue NepcoHaloM B HAyYHbBIX OpraHU3alMsX.
28. XapaKTepucTuKa pe3ybTaTOB MHHOBALIMOHHOM 1€ATEIbHOCTH.
29. Opranu3anusi Hay4YHO ¥ UHHOBAIMOHHOM JEATEIbHOCTH.
30. HayuHas opranu3anus Kak OpraHu3alioHHasi CTpyKTypa HHHOBAI[MOHHOTO
MEHEIKMEHTA.
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31. Onenka onbITHOM 0a3bl HAYKH.

32. MoOWIBHOCTh HAYYHBIX KaJpOB.

33. AHaJIM3 Ccrpoca Ha HAYYHO-TEXHUYECKYIO MPOAYKIIUIO.

34. YrpaBieHne HayYHO-TEXHUUECKOH JEATEIbHOCTBIO.

35. YopasneHue MaTepuabHO-TEXHUYECKOW 0a30i HayKH.

36. OueHka Hay4HOT 0 IOTEHLMala By3a.

37. Ilytu npuBIeYEHUSI MHBECTHUIINI B MHHOBAITMOHHYIO Cepy.

38. luHOBaIMU B COLUANTBHOU cdepe.

39. ConuanbHO-3KOHOMHUYECKHE IIeJTM HAYIHBIX UCCIICIOBAHUMA U pa3pabOTOK

MeToauyeckue peKOMeHIalUN 110 HAMCaHuI0 pedepara, TpedboBaHus K 0OpPMIIEHUIO

Pedepar nomxeH ObITh BBHINOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmata A4
yepe3 mosaropa narepsaia. Liser mpudra nomwken 6prTh uepabiM, pudT TimesNewRoman, 14 nt- Tekct
CJIeZyeT MevaTaTh, COOJI01ast CIeyIOIe pa3Mephl IoJei: BepxHee U HikHee — 20 MM, J1eBoe — 30 MM,
npaBoe — 10 MM. AG3aIHBIA OTCTYI TOKEH OBITH OJIMHAKOBBIM T10 BCEMY TEKCTY M COCTaBIIAThH 1,25 cM.
- BrlpaBHHBaHHME TekcTa MO MMIUPHHE. - Pa3pemnraercs HCMONIb30BaTh KOMITBIOTEPHBIC BO3MOKHOCTH
AKIIEHTUPOBAHUS BHHUMaHHUS Ha OMpPENETICHHbIX TEPMHHAX, GopMyiaxX, MPUMEHsSI BbIJCIEHUE >KUPHBIM
mpUPTOM, KYpCHUB, TIOJUEpPKUBaHUE. - TOUKY B KOHIIE 3ar0JIOBKA HE CTaBsT. Eciu 3aronoBok cOCTOUT U3
JIBYX TIPEIUIOKEHUH, UX Pa3JEsaiOT TOUKOM. - [ToguepkuBaTh 3arojoBKU HE JomycKaercs. - PaccrosHue
MEXIy 3aroJIOBKaMU paszelia, moapasjiena | MocaeIyIOIUM TeKCTOM TaK e, KaK U PaCCTOSIHHE MEXIY
3arojIOBKaMu M MPEbIIYIIUM TEKCTOM, TOJKHO COCTaBIATh | mpolen. - HazBaHue kax10il yacTu B TEKCTE
paboTBl MOXHO MuUCaTh 0ojiee KPYMHBIM IIPU(TOM, KUPHBIM MIPU(PTOM, YeM BeCh OCTAJIbHOW TEKCT.
[Taparpads! (moapasaenbl) pacronararoTcsl Ipyr 3a ApyroM. - B Tekcte pedepar peKOMEHIyeTcs daiie
MPUMEHSITh KPACHYIO CTPOKY, BBIJIETISISl 3aKOHYCHHYIO MBICITh B CAMOCTOSITENIbHBIN a03ail. - [lepeuncnenus,
BCTpevarouecss B TeKcTe pedepaTa, MOKHBI OBITH OGOpMIIEHBI B BHAE MapKHPOBAHHOTO WU
HYMEpPOBAHHOTO CHHCKa. - Bce cTpaHuIbl 00s3aTeNbHO JOMKHBI OBITh MpOHyMepoBaHbL. Hymepanus
JIMCTOB JI0JKHA ObITh CkBO3HOM. Homep nncra npocrasisercs apabckumu nudpamu. - Hymepanus nuctos
HAYMHACTCS C TPEThEro Jmcra (Tocjie COAepX aHMsA) U 3aKaH4YMBaeTCs mocieaHuMm. Ha Tperbem mucte
ctaBuTcs HoMep «3». - Homep cTpaHuUIlbl HAa TUTYJIBHOM JIUCTE U Ha COJAEp>KaHUU HE MpocTaBisercs! -
Homepa cTpanul] npocTaBIsitoTCs B LIEHTPE BEPXHEH 4acTH JTUCTa O€3 TOUKH.

Crnucok UCToab30BaHHON JINTEPATYPHI U MPUIIOKEHHS BKIIOYAIOTCS B O0IIYI0 HyMEpAalHIo JUCTOB.
- Pucynku u Ta0nHIIbI, paclioNOKEHHBIE HA OTACIBHBIX JIMCTAX, BKIIOYAIOT B OOIIYI0 HYMEPAIIUIO JINCTOB
Y TIOMENIAIOT [0 BO3MOXHOCTH CJIEZIOM 32 JINCTaMU, Ha KOTOPBIX MPUBEACHBI CCHUIKM Ha 3TH TaOIUIIBI WIIH
wuttoctparyn. TaOauIsl 1 WUTFOCTPAIIH HYMEPYIOTCS TOCIEeI0BATeNbHO apabCcKuMu u(paMu CKBO3HOM
HyMmepanueil. Jlonyckaercs HymepoBaTh PUCYHKU U TaOJIMIbI B Ipeaenax paszjaena. B atom ciydae Homep
TaOIUIIBI (PHCYHKA) COCTOUT M3 HOMEpaA pa3fiesia v MOPSAKOBOTO HoMepa TaOIUIlbl, pa3e/IeHHBIX TOYKOM.
[Tocne uTaTel HEOOXOIMMO JI€TIaTh CCHUIKY Ha aBTOpa, HanmpuMep [Ne HCTOYHUKA B CIIHCKE JTUTEPATYphI;
cTp.]. U3noxenue 10mKHO OBITH IOCIEA0BAaTENbHBIM. HetomycTuMbl HeueTkre popMyIupoBKU, pedeBbie
u oporpaduyeckue ommoku. [Ipu Hanmcanum pedepara UCIONB3YETCS HAYYHBIN CTUITh U3TT0KECHHS

B moaroroBke pedepata HEOOXOIUMO HCIOIB30BATh MAaTEpUalIbl COBPEMEHHBIX M3/IaHUI He
crapuie 5 JieT.

Crpykrypa pedepara BKIo4aeT: 1) TUTYIBHBIN JTUCT, 2) colepkaHue, 3) BBeleHUE, 4) OCHOBHAs
4acTh S5) 3aKkiroueHue, 6) CIUCOK JUTEpaTypbl, 7) mpuioxeHue (HeoOs3aTenpHas dacTtb) CTpykKTypa
paboThl 1OKHA OBITH YETKOH, 0OOCHOBAaHHON TakuMM 00pa3oM, 4TOOBI Obla BHIHA JIOTUKA PELICHUS
npo6sieMbl. Kaxayio HOBYIO 4acTh cielyeT HaulHaTh C HOBOM CTPaHMIIBI. JTO e MPABUIIO OTHOCUTCS K
JIPYTUM OCHOBHBIM CTPYKTYPHBIM YacTsM paOOThI: COAEPKAHHUIO, BBEICHUIO, 3aKIIOYCHHIO, CITUCKY
JUTEPATYPhl, TPUIOKEHUSM.

TUTYynBHBIN TUCT COACPKUT: 1) TOTHOE Ha3BaHKE Y4eOHOTO 3aBeJICHUS; 2) Ha3BaHUE Kadenpsl, Ha
KOTOPOW BBINIOJIHSIIACh paboTa; 3) HauMEHOBaHHME BHJAa PAOOTHI, TUCIUIIMHBI U TeMBbI; 4) ITaHHBIE 00
UCTIONTHUTENIe C yKa3zaHueM (GaMIINKM, UMEHHU, OTYECTBAa, HOMEpa CTYAECHYECKOW TPYNNBI; 5) yKa3aHHe
JIOJDKHOCTH JIMIIA, PUHSBIIETO padoTy, ero (aMuJINU ¥ MHULUAJIIOB; 6) TOJT BHITTOJTHEHUS PaOOTHI.

Conepxanmne B conmepskaHuM NMPUBOAUTCS MEPEUYEHb BCEX yacTed paboThI ¢ yKazaHUEM HoMepa
cTpanulbl. Ha3Banus uacteil paOoTbl B TEKCTE W COAEPKAHMM JOJDKHBI coBManaTh. [l Hymepauuu
pa3aenoB UCTIOIB3YETCs MPOCTast uepapXudeckas cucreMa Ha ocHoBe apadckux mudp. [lepBoit crpanuneit
pedepara sBIsSETCS TUTYIBHBIA JHCT, HA KOTOPOM HOMEpP CTpPaHHIIbl HE MPUHATO CTaBUTh. BTopoit
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cTpanuleil pedepara sBIsSETCSA comepkaHue (Ha HEM TaKKe HOMEp He mpocTaBisercs). Takum oOpazom,
HyMepaIlsi CTPaHUIl HaYMHAETCS ¢ TUTYIbHOTO jucta, HO HOMepa CTpaHWI] HAYUHAIOT MPOCTABISTH
TOJBKO ¢ BBenenus. HoMep cTpaHuIlbl MpOCTABISIETCA B €€ BEPXHEH YaCTH 10 LIEHTPY.

Beenenue k pabote TpedyeT 00s3aTeIbHOE OTPAXKEHHUE B HEM CIICIYIOIINX TYHKTOB: 1) BBEJCHHE B
teMy (TIpo0semy) paboThl; 2) 000CHOBaHKE BBIOOPA TEMBI, OTIPEIEICHUE €€ aKTyallbHOCTH U 3HAYUMOCTH
JUTSI HAYKH U IPAKTUKH; 3) OTpe/IelIeHne OCHOBHOM 1€ paOOThI ¥ TIOJYMHEHHBIX e 00Jiee YaCTHBIX 3a/1a4;
0030p JnHTEpaTyphl MO AaHHOW TeMme; 4) ompeneneHue TpaHUI] HCCIeqoBaHUsA (TIpeaMeT, O0BEeKT); 5)
KpaTKOE OIHCAaHWE HCIIOJIb30BAHHBIX IMPU HAMUCAaHUM PAOOTHl MCTOYHUKOB OOBeM BBeneHUS — 1-2
CTpPaHHULIbI

OcHoBHasi yacThb 3a BBEJCHHEM CIIEyeT OCHOBHAs YacTh, B KOTOPOMl cJenyeT BbLACIATH
CMBICJIOBBIE TIOJIpa3AelieHus, T.€. CTPYKTypupoBaTh ero. Tpebyercs, 9ToObI BCE pa3/ieibl U MOIPa3AeIbl
OBLIM MPUMEPHO COpa3MEpHBI APYT APYTY Kak MO CTPYKTYpHOMY JAENEHHUI0, TaK U o 00beMy. B koHie
KaXKJOT0 pasjiera OCHOBHOM YacTH HE0OXOIUMO J1aTh KpaTKue BBIBOABL. OO0beM OCHOBHOM dacTu — 12-17
cTpaHull 3akitoueHune B 3akitoueHun HeoOX0IMMO CYMMHPOBATh BCE T€ BBIBOJIbI M HAYUHBIE JJOCTUKECHHUS,
KOTOpBIC ObLTH CIeNIaHbl B paboTe, a TaKKe ONMPeNeIUTh HAPaBICHUS I TATbHEHIINX UCCIEIOBAaHUN B
nanHou cdepe. OO0beM 3aKaoueHus — 1-2 CTpaHHUIIbI.

Crucox nutepaTypbl Kakaplii HCTOYHUK JOMKEH COAEpXKATh CIEAYIONUE 00s3aTeIbHbIC
PEKBHU3UTHL: - (pamMIIIMs U UHHUIMAJIBI aBTOPA; - HAMMEHOBAHUE; - U3aTeNIbCTBO; - MECTO W3JIaHUs; - TOJl
u3ganua. Bce UWCTOYHMKHM, BKIIOYCHHblE B OuOmuorpaduio, OOKHBI OBITH IOCIEIOBATEIHHO
IIPOHYMEPOBAHBI U PACIOJIOKEHBI B CIEAYIOLIEM MOPAIKE: - 3aKOHOAATEIbHBIE aKThI; - MOCTAHOBJICHUS
[IpaBuTenbcTBa; - HOPMATUBHBIC TOKYMEHTHI; - CTATUCTHYECKHUE MaTepuaibl; - yueOHas IuTeparypa — B
asiaBUTHOM TIOPSIZIKE TI0 TIEPBOM OyKBE (pamMmIiK aBTOpA; - MEPUOANIECCKUE U3IaHUs (Ta3€ThI, KypPHAJIbI);
- UHTEPHET-CAUTBhI.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib PYKOBOACTBYETCS
CIEYIOIIUMU KPUTEPUSIMHU: — COOTBETCTBHE COJICPIKAHUS TEKCTa BRIOPAHHON TeMe; — HAIMYMe YeTKOU U
JIOTUYHOM CTPYKTYPBI; — KAYECTBO aHAJTUTHYECKON pabOThI, MPOICITaHHOM NTPU HanucaHuu pedepara; 12 —
UCIIONIb30BAaHUE aJICKBATHBIX BBIOPAHHOW TEME JIMTEPATYPHBIX HCTOYHUKOB; — CAMOCTOSITEIIBHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTH C/EJaHHBIX aBTOpPOM pedepara BBIBOJOB, COOTBETCTBHE UX
MOCTABIICHHOW IIeNIU; — OTCYTCTBUE Opdorpaduueckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKHX, a TaKXKe
(dakTH4YeCKuX OIMMOOK; — COOTBETCTBHE OGOPMIICHHS PaOOTHI MPEIBABIIEMBIM TPEOOBAHUIM; — CIAYU
pedepara B yCTaHOBJICHHBIN CPOK.

5.3 HPOMEXYTOUYHASA ATTECTALIUA
TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWMH,
YMEHH, HABBIKOB U (MJTH) OTIBITA JIEATEIHHOCTH, XapaKTePU3YIOIIUX 3TAIlbl (HOPMHUPOBAHKS KOMITETEHITUI
B IIPOLIECCE OCBOCHHS 00pa30BaTEIbHON MPOrpaMMBbl 7 ceMecTp
HTorosslii TecT (€ 0OTBeTaMH) IS NPOBEPKHU ¢(POPMUPOBAHHOCTH KOMIIETECHIUIH

[IK-1 CnocobeH paccuuThiBaTh W aHAIM3WPOBATh JIKOHOMHYECKHE PE3YJIbTAaThl ACATEIHHOCTH
OpraHm3ayii cepbl TOCTEIPUUMCTBA W/WIH OOIIECTBEHHOTO MHUTAHUS IS OOCCIICUeHUS KOHTPOJIS U
npUHATHS 3)YEKTUBHBIX YIPABIEHYECKUX PEIICHUN

1. IlpounTaiiTe TeKCT M BbIOepUTe NPAaBUJIbLHBINH 0TBeT Kakoil TpeHJ roCTHHUYHON MHAYCTpUN
2025-2026 roz10B CBSI3aH C MEPEXOAOM OT MPOCTOIO MPETOCTABICHUS YCIYT K CO3JJaHUI0 YMOIIMOHAIBHOM
CBSI3M € rocTeM?

A. DHEprod3pheKTUBHOCTH
b. DxoHOMUKa BHieUaTIEHUN U MTepCOHATIA3AIUS
B. Poct komuccenit OTA
I'. CHnxenune TpeboBaHMI K Ka4eCTBY CHa

IIpasunvuoiti omeem: b

2. IIpoynTaiiTe TEKCT U BbIOEPHUTE NMPABWIBHBIN 0TBeT YTO OTHOCUTCS K IPOAYKTOBBIM
WHHOBAIIUSIM B TOCTUHUYHOM OH3Hece?

A. Bueapenune CRM-cucrtemsl AJis1 ynpaBiaeHUs] B3aUMOOTHOILIEHUSIMHU C TOCTSIMU
b. Co3nanue HOBOTO OpeHa OoTenel A JITUTENBHOTO MpokuBaHus (Hanmpumep, LivSmart Studios y
Hilton)
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B. ABToMaru3aius rporecca yoopkiu HOMEPOB C TTIOMOIIbIO pOOOTOB
I'. OGyuenue nepconana paboTe ¢ HOBBIM MPOTPaMMHBIM 00eCIIeYeHHEM
IIpasunvuoiii omeem: b
3. IIpounTaiiTe TeKCT U BbIOepHUTE MPABWIbHBINA 0TBeT. Kakas Mojielib THHOBAIIMOHHOMN
NEeSITeIbHOCTH MpeAroiaraeT pa3padoTKy HOBIIECTB UCKIIOYUTEIbHO BHYTPEHHUMHU CHJIaMUA KOMIIAaHUU
0e3 IpUBIICYCHHS BHEIITHUX MTAPTHEPOB?
A. OTKpbITas MOJIETb
b. 3akpeITas monens
B. ITapTHepckas Moaenb
I'. T'ubpugnas Moaenb
Ilpasunvhwiii omeem: b
4. IIpounTaiiTe TEKCT U BbIOEpUTE NPABUJIbHBIH 0TBeT. K KakoMy BUly MHHOBAIIMH OTHOCUTCS
BHEJIPEHHE B TOCTUHUIIC MOOWMIIBHBIX KITFOUEH JIJIS TOCTyIa B HOMEp uepe3 MpUioKeHue?
A. IlpoaykToBasi MHHOBaIUSA
b. IIpoueccHas nHHOBaLMSA
B. MapkeTtuHroBasi ”HHOBAIUSI
I'. OpranuzanuoHHas HHHOBAIUS
IIpaBujbHbIi 0OTBET O
5. IlpounTaiiTe TEKCT U BbIOEpHUTE NPABUIBHBIN OTBeT. | OCTUHMYHAS CETh 3aK/IH0YAET COIIALLIEHUE C
TEXHOJOTMYECKUM CTapTarioM O COBMECTHOM pa3paboTKe MPUIIOKEHUS ISl OECKOHTAKTHOTO 3aCEIeHUSI.
Kakyto Moenb HHHOBAaIIMOHHOM JIEATETbHOCTH UCIIOJIb3yeT KOMITaHUS?
A. 3akpbITast MOJICIIb
b. OtkpsiTas Mozenb
B. ITapTHepckas moaenb
I'. UmuTanmmoHHass MoJeilb
IIpasunvuoiii omeem: B
6.IIpouuTaiiTe TEKCT U BbIOepHUTE MPAaBUIbHBIN 0TBeT. OTENb BHEIPSIET CUCTEMY cOOpa U aHAIN3a
oonpmux maHHbIX (Big Data) mis mepconanu3amnuu npeaiokeHuii roctsiM. K kakomy BuIy HHHOBAITAN
OTHOCHUTCSI 3TO BHEJIpEHHE?
A. IlpoaykToBasi MHHOBaIUSA
b. IIpoueccHas nHHOBaLMSA
B. MapkeTtnHroBasi ”HHOBAIUSI
I'. OpranuzanuoHHas HHHOBAIUS
IIpasunvuoiii omeem: B
7. YcraHOBHTE NPABWIBHYIO MOCJI€I0BATEIbHOCTh PacnosioxkuTe B XpOHOJIOTUUECKOM MOPSAKE
MOSIBJICHUE CIEIYIOINX HHHOBALUN B TOCTUHUYHON UHYCTPHH.
1. BHenpeHue cucTeM ymnpaBlIeHHs 10X0JIaMU Ha OCHOBE UCKYCCTBEHHOI'O UHTEJUICKTA
2. TlosiBneHue NepBbIX TOCTUHUYHBIX LIETIEH U CTaHIapTU3AIUS YCIyT
3. Pa3Butue onnaiiH-TpeBen-areHTcTB (OTA) U METanoOMCKOBUKOB
4. 3amyck mporpamm JIOSJIbHOCTH C HUCTIOIb30BaHUEM OOJBIINX JaHHBIX
Ilpasunvnas nocneoosamenvrocmo: 2 — 3 — 4 — 1
8. YcTraHoBHTe NPaBWIBHYIO OCJI€10BATEIbHOCTD. TAlIOB BHEAPEHUS MHHOBALIUY B TOCTUHUYHOM
PEIPUSATHH.
1. MacmrabupoBaHue yCIIEITHOTO PEIIEHUS Ha BCIO CETh
2. Amnanu3 notpeOHOCTEeH phIHKA U HJIeHTU(PUKALIKS TPOOIEMBI
3. TIunoTHOE TeCTHPOBAHME MHHOBAIMH B OJHOM MJIM HECKOJIBKUX OTENsX
4. Pa3paboTka 1M BHIOOP HHHOBAIMOHHOTO PELICHUS
5. Ouenka 3(pPeKTUBHOCTH MUJIOTHOTO MPOEKTA U KOPPEKTUPOBKA
Ilpasunvnas nocneoosamenvrocmop: 2 -4 —3 — 5 — 1
9. [IpounTaiiTe TeKCT U BbIOEpPUTE NPaBUJILHBIN 0TBeT. Kakoif 0amanc HeoOX0aMMO cOOII0AaTh PH
PETyIHPOBAaHUH HCIIOB30BaHUs OONbIINX JaHHBIX (Big Data) B rocTHHHYHOM MapKeTHHTe?
A. Mexay cO0poM MakCUMaJIbHOTO 00beMa JaHHBIX U MUHUMaJIbHBIMU 3aTpaTaMu
b. Mexny 3¢ pekTUBHOCTBIO NTepCOHATU3AIMH U IPUBATHOCTHIO TOCTEH
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B. Mexay ckopocThio 00paOOTKHM U TOYHOCTHIO aHAJIU3a
I'. Mexny aBTOMaTu3alnuen U 4eJI0BEYECKUM y4acTUEM
IIpasunvuoiii omeem: b
1
0
. A. TolbKO yCIIOXKHSIOT BelleHHe Ou3Heca
H NHCcTpyMEHT NpOABUKEHNS HHHOBALMI U TIOATBEPKICHUS KAUECTBA YCIIyT
P. UckimounTensHO MapKETHHTOBBIN X0/ 6€3 pealbHOTO COJepKAHUS
b. 3aMeHa BHYTpEHHUM CTaHIApTaM OTENs
4 [ Ipasunvuovi omeem: b
ll. YceraHoBUTe TPaBUIIbHYIO MOCIEI0BATEIHLHOCTh PacoioKUTE peruoHbI MO CTENEHU YBEIIMUEHUS UX
MOJIM HA MUPOBOM TOCTUHUYHOM PBIHKE (OT HAMMEHBIIIEH K HanOOJIbIIeH).
a 1. Asuarcko-THUXO0OKeaHCKUI peruoH
i 2. Epona
T 3. CeBepHas AMepuka
e 4. bmwxuuii Bocrok
Ilpasunvnas nocneoosamenvrocmo: 4 — 2 — 3 — 1
12. YcTanoBuTE COOTBETCTBHE MEXIY MOJICJIbIO MHHOBALIMOHHOW JIESITEIbHOCTH U €€
EAPAKTEPUCTUKON.

OJIOHKa A

c Komnonka b (Xapakrepucruka)

(Mo/:[em))

- 3aKpbITast A. COTpyTHUYECTBO C BHEIIHUMU CTapTaIlaMu, TEXHOJIOTUYECKUMH KOMITAHUSIMH,

MOJIeTh MpUBJICYEHUE KIMEHTOB K CO3/IaHUI0 MHHOBAIUI

B

EI OTtkpbITast b. Pa3zpaboTka nHHOBaIMi BHYTpU KOMIaHUH (Hampumep, R&D-11eHTpbI KpyITHBIX
0J1eNIb cereil)

B. [TapTHepckas B. CoBmecTHBIE POEKTHI € JIOKATbHBIMH OpeHIaMu, TOCTABIIMKAMH,

Monens 00pa3oBaTENbHBIMU YUPEIKICHUSIMU

T

¢lpasunvroviti omseem: 1-b, 2-A, 3-B
13. YcTaHoBUTE COOTBETCTBHE: MEX/y BUJOM HHHOBAILIMU U KOHKPETHBIM IPUMEPOM U3 TOCTUHUYHOM
NMPAKTHUKH .

osoHka A (Bu
% (Bra Kononka b (Ilpumep)
,EHHOBauHH)
7
. [IponykToBas
A. Ucnionp3oBanne poOOTOB /Il JOCTaBKH Oaraka B HOMep
HBHHOBAIMS

Iy
133

BI [TpoueccHas .
- b. 3anyck HOBOTO hopmara amapr-oTesield ¢ KyXHsIMU B HOMEpax

MuHoBas

3. MapkeTtuHronas B. IlpoBenenue racTpoHOMHUYECKHX (heCTUBAJTICH AJISl TPUBJICYCHUS JTOKAIbHBIX
T .

HHHOBALHS rocren

flpasunvhoiti omeem: 1-b, 2-A, 3-B
T4. YcraHoBUTE COOTBETCTBHE: MEXKITYy OHJIAWH-TIIIATHOPMON U ee OM3HEC-MOJICIIBIO .

Kaxyro posb BEITIOJHSIOT TOCYIapCTBEHHBIC CTAHIAAPTHI U cepTHdUKAIMS (Hanmpumep, "3eneHpie"
craaaaptel LEED, BREEAM) B roctuanyHOM On3Hece?
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Kononka A
Komnonka b (buznec-monenp)
(ITnardopma)
1. Booking A. @opmar epHUHra ¢ yHUKaJIbHBIMU NIPEII0OKEHUAMH (BUILIBL, 3aMKH, 0Ma Ha
Holdings KOJIeCcax)
b Airbnb b. [TapTHEpCKHE OTHOIIEHUS! C MHOKECTBOM F'OCTUHHUIL U BIIAJICNIBIEB YACTHBIX
. Airbn
anapTaMeHTOB
3. Expedia B. Arperarop TypuCTHYECKUX yCITyT, BKJIFOYasi OpOHUpPOBaHUE OTeJeH, aBUaOUIIETOB,
Group AKCKYpCHUU

IIpasunvnoiti omsem: 1-b, 2-A, 3-B
15. YcranoBuTe cOOTBETCTBHE: MEXy FTOCTUHUYHON KOPIIOPALIMEN U €€ KIII0UEBOM cTpaTeruen

pa3BUTHA .
Kononka A

Komnonka b (Ctparerust)
(Kopnoparust)
1. Marriott A. HTeHCHBHOE pacHIMpEeHHE Yepe3 CAUSHUS U MOTJIONICHUS, TPHOOPETCHUE
International cetu Two Roads Hospitality
2. Hilton b. Bnagenwne 6onee uem 30 Opengamu, 00beAMHEHUE TPOTPAMM JIOSTTBHOCTH IO
Worldwide openniom Marriott Bonvoy
3. Hyatt Hotels B. AkTuBHOe pazButue OroKkeTHOM cetn Hampton by Hilton, BHenpenue
Corporation U(PPOBBIX KITIOUYEH

Ilpasunvhuviti omeem: 1-b, 2-B, 3-A
16. YcTaHoBHTE COOTBETCTBHE MEXKY CTPAHOW/PETHOHOM M TIPUMEPOM PETYJIUPOBAHUS IIIEPUHT -

9KOHOMUKH.

Kosmonka A
(Ctpana)

Kononka b (Mepa perynupoBanus)

1. bapcenona

A. BBeJieHue orpaHU4eHN Ha KPaTKOCPOUHYIO apeHy KBapTUp JUIsl CIEPKUBAHUS

(Ucnanus) pocTa IeH Ha HeIBMYKUMOCTD

2. [Tapumx b. TpeboBanue perucTpamnuu 1 yriaThl TYPUCTHUECKOTO HAJIOTA JIJISl BIAACIIBIICB
(Ppanus) XKWIbs Ha Airbnb

3. bepnun B. 3amper Ha apeHy LIeNbIX KBapTUp yepe3 IaThopMbl 0e3 CriennaibHOro
(I'epmanus) paspelieHus

IIpasunvuoiti omsem: 1-A, 2-b, 3-B
17. YcTraHoBHUTE COOTBETCTBUE MEXK/Y HAMPABICHUEM IOCYJaAPCTBEHHOI'O PETYIUPOBAHUS U €T0

COJICpIKaHUEM.
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Kononka A
(Hampasnen Konounka b (Conepxanmue)
ne)

l.
CrangapTtus
auus U A. Pa3paboTka TpeOoBaHHI K JOCTYITHOW Cpefie, IKOTOTHUHOCTH, KAUeCTBY YCIYT
cepTuduKalg
st

2.
Knacrepnas Bb. Co3ganne 0coOBIX SKOHOMUYECKUX 30H C HAJIOTOBBIMHU JIbIOTAMH
MOAICPKKA

3.
PerynupoBa
Hue Big
Data

B. 3amura nepcoHalbHBIX TaHHBIX, OTPaHUYEHUE cOOpa nHpopMaUu

IIpasunvnoiti omsem: 1-A, 2-b, 3-B
18. IIpounTaiiTe TeKCT U BhIOCpHUTE NPABUIbHBIN 0TBeT Kakol TpeH1 TOCTUHUYHOTO MApKETHUHIa
2026 rona npenanojaraeT BeICHUE BCEX KOMMYHHUKAILIMI C TOCTEM B €JMHOM CUCTEME C COTJIACOBAaHHBIMHU
LEHHOCTSIMU U LIleHaMu?
A. DKOOCO3HAaHHOCTH
b. OMHUKaHATBHOCTD
B. Pa6ota c "cepeOpsiHOi" aynuropueit
I'. Ctpareruueckue mapTHepcTBa
IIpasunvuoiti omeem: b
19. IIpounTaiiTe TEKCT U BbIOepHUTE NPABUIBHBIN 0TBET UTO OTHOCUTCS K JONOJIHUTEIBHOMY
noxonay (ancillary revenue) B rocThHUYHOM Ou3Hece?
A. ToJIbKO J10XOJ1 OT MPOJIa’Kh HOMEPOB
b. loxox oT muTaHus, cra, 3KCKypcui, TpaHCPepoB, MapKOBKU
B. Tonbko 10X0/1 OT KOHPEPEHII-yCayT
I'. Joxox ot mTpadoB 3a KypeHHEe B HOMEpax
Ilpasunvhwiii omeem: b
20. IIpoyuTaiiTe TEKCT M BbIOEpUTE NPAaBUJILHBINA 0TBeT Kakol pacmvpeHHbI KOMILIEKC
MapKETHHTa PEKOMEHYeTCsl UCTIONB30BaTh IS MPEINPHUITHIA chephl ycIyT, BKIFOYask TOCTHHHIIBI?
A. 4P (Product, Price, Place, Promotion)
B. 5P (4P + People)
B. 7P (4P + People, Process, Physical evidence)
I'. 8P (7P + Partnership)
IIpasunvuoiti omeem: B
21. YcTaHOBHUTE NPABUJIBHYIO MOC/E10BATEILHOCTD 3TAMOB PA3BUTHS OM3HEC-MOJIENEH KPYITHBIX
TOCTUHUYHBIX KOPIOPAIHii.
1. Coznpanue 3K0CHUCTEM, OOBETUHSIOMNX OPOHUPOBAHUE, JOSITBHOCTD, JOTOTHUTEIBHBIC YCIYTH
2. ®opMHUpOBAHUE NEPBBIX TOCTUHUYHBIX LIENIEN C €IUHBIMYU CTaHIApTaMHU
3. PasBurtue gpaHyaiizuHra U 1OroBOPOB YIPABICHHS KaK OCHOBHBIX MOJEJICH pacIMpeHHs
4. T'moGanpHast FKCIIAHCHS M IPUOOPETEHNE KOHKYPEHTOB JUIsl paciiupeHust moptderns OpeHaoB
Ilpasunvnas nocnedosamenvrocmo: 2 — 3 — 4 — 1
22. YcTaHOBHUTE NPAaBUJILHYIO NOCJ€0BaTEIbHOCTH Pacnionoxkute 3tarmb GopMUPOBaHUS
MHHOBALIMOHHOTO TEPPUTOPHAIIBHOTO KJIacTepa B TypHU3MeE.
1. TlpuBiedeHre HHBECTOPOB U Pa3BUTHE HHPPACTPYKTYPHI
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2. OmnpenerieHUE TYPUCTUYECKOTO MOTEHIIMAIA TEPPUTOPUHU
3. Co3paHue ynpasistolled KOMIIaHWU KJlacTepa
4. Pa3zpaboTka cTpaTeruu pa3BUTHS U OpeHIa TEPPUTOPUHU
Ilpasunvnas nocnedosamenvrocmo: 2 — 4 — 3 — 1
23. YcTaHoBHTE COOTBETCTBUE MEXAY TUIIOM KOHTEHTA M €r0 XapaKTEPUCTUKOM .

Kosonka A (Tun Kononka b (Xapakrepucrtuka)

KOHTCHTA)
1. UGC (User Generated A. KOHTEHT, CO3JaHHBIN COTPYIHUKAMU OTEIIA (3aKyJIUChe padoTHI,
Content) pacckasbl 0 TIpolieccax)

2. EGC (Employee

B. KoHTeHT, co3annblii rocTssMu (3kuBbie HoTorpaduu, CTOpHC, OT3BIBBI
Generated Content) ’ ( ¢ororpadun, cropuc, )

3. bpenupoBaHHbIN

oo B. IIpodeccrnonanbHO cO31aHHBIC MATEPHAIBI OT UMEHH OTEIS
HTCHT

Ilpasunvhwiti omeem: 1-b, 2-A, 3-B
.24. YcraHOBHTE TNIPAaBHW/JIBHYI0 II0CJE€A0BATEJBbHOCTh JTallOB pa3BUTHA TOCYAAPCTBEHHOTO
peryaupoBaHus HIEPUHT-3KOHOMUKH (Airbnb) B Mupe.
1. TlomHOE OTCYTCTBHE PETYJIUPOBAHUS, CTUXHUHBIA POCT IIaTHOPM
2. BBeneHue 00s3aTeNBHON PETUCTPAIIUU U YIUIATHI TYPUCTUYECKOTO HAJora
3. OrpaHnueHHs Ha KPAaTKOCPOYHYIO apEHy B MOIYJISPHBIX TOPOJIAX
4. Tlouck Oananca MeXIy pa3BUTHEM HHHOBAIIUH U 3aIIUTON HMHTEPECOB MECTHBIX JKUTEICH
IIpasunvras nocredosamenviocmes: 1 — 2 — 3 — 4
25. llpounTaiiTe TEKCT U BbIOepUTE NMPaBWIbLHbIN oTBeT. UTo Takoe SERM (Search Engine
Reputation Management) B rOCTHHUYHOM MapKeTHHTE?
A. YmpaBneHue 0T3pIBaMH Ha Iu1aTopmMax OpOHUPOBAHUS
b. Ynpasnenue penyranueil B HOMCKOBBIX cucTeMax, (GOPMUPOBAHHE BUTUMOCTH MO3UTHUBHBIX
MaTepHuaoB
B. Cucrema ckuok 111 TOCTOSIHHBIX TOCTEN
I'. IIporpaMmma JIOSILHOCTH AJIsI COTPYAHUKOB OTEJS
IIlpasunvhwiii omeem: b
26. YcTaHOBUTE MOCJI€10BATEIbHOCTH KOMMYHHUKAIIMK C TOCTEM B paMKaX OMHUKaHAJIbHOTO MOIX0/A.
1. Tocr-KOMMyHMKanMs MOCE Bble3/1a (OIpoC, IPEAIOKEHHE BEPHYTHCS)
2. KommyHukanus 1o 3ae3aa (IMCbMO € IOJITBEPKACHUEM, IPEATIOKEHNE JOMOTHUTENBHBIX YCIYT)
3. KommyHukanus Bo BpeMs MPOKUBaHUs (YaT B MPUIIOKEHUH, IEPCOHATHN3UPOBAHHBIC
MIPETOKCHHMS )
4. Tlpouecc 6ponnpoBanus Ha caiite nin yepe3 OTA
IIpasunvrnas nocredosamenvrocmos: 4 — 2 — 3 — 1
[IpaBunbHbI OTBET: b)
27. YcTaHOBHTE NOCJI€A0BATEIBbHOCTD. Pacronoxure sTansl BHEAPEHNUS] HHHOBAIIMOHHOTO MAPKETHUHIA
B TOCTUHUYHOM MPEATNPUATHH.
1. TectupoBanue BRIOpaHHBIX MHCTPYMEHTOB Ha OTPAHUYCHHON ayIUTOPUH
2. Amnanu3 TeKyliel MapKeTUHTOBOH eATEeIHbHOCTH U BBISIBICHUE MPOOIeM
3. BpbIO0op MHHOBALIMOHHBIX HHCTPYMEHTOB, COOTBETCTBYIOUINX LIESAM U OI0/DKETY
4. OneHka pe3yabTaTOB U KOPPEKTUPOBKA CTpATETUN
5. MacmrabupoBaHre yCTICITHBIX PEIICHHUMA
Ilpasunvnas nocneoosamenvrocmop: 2 —3 — 1 —>4 — 5
28. IIpoyuTaiiTe TEKCT M BbIOEPHUTE NPABUJIbLHBIN 0TBeT. K KakoMy BHy HHHOBAlIMil OTHOCUTCS
BHEJIPEHUE YHEProcOeperaronx KapTOYHbIX BBIKIIOUATENIeH U «yMHOTO JJOMa» B HOMepax?
A) UckITIounTEeThHO MAPKETUHTOBBIM
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b) I1pon3BOACTBEHHO-TEXHOJIOTUYECKUM U KOJIOTHYECKIM UHHOBAIUSAM

B) KaagpoBbiM nHHOBanusm

[') ®uHAaHCOBBIM CHIEKYISAIASIM

IIpaBuabHbI oTBeT: b)

29. IIpoyuTaiiTe TEKCT U BbIOEpUTE NPABUJILHBINA OTBET. J[JIs1 4UeTr0 UCMOIB3yETCsl MHTETPallUs
Channel Manager (MeHemkepa KaHaJIOB) ¢ rocTUHHYHONW PMS?

A) Iy pygHOTO 003BOHA TYPUCTUUECKHUX areHTCTB

b) lns aBToMaTruecKoro 0OHOBJICHHUS I1€H M KBOTHI MECT Ha BCEX BHEIIHUX IJIOMAAKAX OPOHUPOBAHUS B
peaybHOM BpEeMEHU

B) [y1st KoHTpOIIs 32 YOOPKOW HOMEPOB TOPHUYHBIMHU

I') Ins cocraBiieHust MEHIO B TOCTUHUYHOM PECTOPAHE

[IpaBunbHbI OTBET: b)

30. YcraHOBUTE COOTBETCTBUE MEXAY MHHOBAIIMOHHON KOHLEMIIMEH MAPKETHUHTA U €€ CYIIHOCTHIO .

Komonka A
Kononka b (CymtHocTb)
(Konmerus)
1. CeHncopHblit A. Bo3zeiicTBue Ha opraHsl 4yBCTB I'OCTS (3amax, 3BYK, TAaKTUJIbHbIE
MapKETUHT OILYIICHUS) IJIs1 CO3/IaHUsl YHUKAJIBHOTO BIEYATIICHUS
2. OMHUKaHAIILHBIN b. Envnas cucrema KOMMyHUKALWK € COTJIaCOBAHHBIMU LIEHHOCTSIMU U LIECHAMU
MapKETHHT BO BCEX KaHajax
B. MHTerparus npuHIMIIOB YCTORYMBOTO Pa3BUTHSI, 3200Thl 00 SKOJIOTHUU U
3. ESG-mapkeTunr
MECTHOM COOOIIeCTBE B MAPKETHHIOBbIE KOMMYHHUKAIIUU

IIpasunvnoiti omsem: 1-A, 2-b, 3-B

NHucTpykiusa no BeinojiHeHuto. [Ipu oTBeTe Ha BOMPOCHI:

BoiOpare oauH mpaBuiIbHBIA  OoTBeT. JlomomHUTH  (pa3y, CONOCTaBUTb, YCTaHOBHTH
MIOCJIEI0BATEIbHOCTD

Bormpocsl 111 caMOCTOATENbHOM NOATOTOBKH K 9K3aMEHY U 3a4eTy
[Iepeuens BOIIPOCOB U 3ajaHUI, BBIHOCUMBIX HA 3a4ET:
1. CymHOCTb ¥ poJib HAyYHO-TEXHUUYECKOTO Mporpecca B 00IECTBEHHOM Pa3BUTHH.
. [IoHsiTME MHHOBALUK U €€ MECTO B PHIHOYHOW CUCTEME XO3SIICTBOBAHUS.
. IHHOBaIMOHHAs AESITEIbHOCTh B TOCTUHUYHOM OH3Hece
. YripaBieHue npoueccaMmu TpaHcdepTa TEXHOJIOTUI
. Kitaccudukanms mHHOBaIMii 1 OCHOBHBIE (haKTOPBI, UX 00YCIIaBIMBAIOIINC.
. CyIHOCTh MHHOBALIMOHHOI'O IIPOLIECCA.
. Tumosorust MHHOBAIMI B TOCTUHUYHOM OM3HECE
. PazBuTrEe MUPOBOI1 5KOHOMHKH MO/ BIUSIHUEM HAYYHO-TEXHUUYECKOIO Mporpecca.
9. MupoBbI€ LIEHTPbI TEXHOJIOTUYECKOTO PA3BUTHS U UX CTPATETHH.
10. OcHoBHbIe hOpMBI TpaHCHEPTAa MHHOBAIIMOHHBIX TEXHOJIOTHHA.
11. OcHOBHBIE UICTOYHUKH MH(GOPMAITUH O HOBBIX TEXHOJIOTHIX.
12. ba3ucHbIe U ynydIIaronye MHHOBAIIUN B TOCTHHUYHOM OM3HEece
13. [Ipon3BOACTBEHHBIE U YIIPABIEHYECKUE NHHOBAIIMN B TOCTHHUYHOM Om3Hece 14.
[IpoaykTOBBIE M MMPOIIECCHBIE HHHOBAIIMU B TOCTUHHYHOM OH3HECe.
15. NunoBanmonHas nuHppactpykTypa. MHKyOaTOphl, TEXHOMIAPKH U TEXHOTIOJHUCHI.
16. THpOopMaITMOHHO-TEXHOJIOTUYECKUE CHCTEMBI.
17. OcHOBHBIE BUAbI NHHOBAIMOHHOM IEATEIILHOCTH B TOCTUHUYHOM OH3HECE.
18. OBellleCTBICHHBIE U HE OBEIIECTBIEHHBIC TEXHOJIOTUH.
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19. Pa3BuTHe MHHOBAILIMIA B TOCTUHUYHOM Ou3Hece B Poccuu u mupa.

20. HanmonanbpHas HHHOBAIIMOHHAS CUCTEMA.

21. MecTo MHHOBAITMOHHOTO MEHEIP)KMEHTA B CTPATErMYECKOM YIIPABIICHUHU.

22. Oco0eHHOCTH U coaepKaHne BHYTPU(DUPMEHHOTO TUTAHUPOBAHHS HHHOBALIMOHHOM
JEeSTeNIbHOCTH B TOCTUHUYHOM OHM3HECeE.

23. Ilponienypbl GOPMUPOBAHUS U PEATU3ANNY NHHOBAIIMOHHBIX MPOTPAMM U MTPOCKTOB.
24. HHOBalIMOHHOE Pa3BUTHE (PUPMBI — OCHOBA MOBBIICHHS 3P (HEKTUBHOCTH €€
JeATEeIbHOCTH.

25. Meroauka orieHkH () PEKTUBHOCTH MHHOBAIIHIA.

26. 3aauu, HaMpaBJICHUS U METO/Ibl TOCYTAPCTBEHHOT'O PETYJIMPOBAHNS HHHOBAIIMOHHOM
JeATEeIbHOCTH.

27. OcoOEHHOCTH TOCYIapCTBEHHOT'O PETYITMPOBAHNS MHHOBAIIMOHHOM IEATETLHOCTH B
Poccun.

28. HopMaTuBHO-IIPaBOBOE PETYIUPOBAHUE HHHOBALIMOHHOM AESTEIbHOCTH

29. PoiHOK nHHOBaIMH U ero cyobekThl. OcoOeHHOCTH phIHKAa MHHOBaIMi B Poccuu.

30. BHyTpeHHUE ¥ BHEITHNUE UCTOYHUKHU (PMHAHCUPOBAHUS WHHOBAIIMOHHOMN JCSATEIHHOCTH
TOCTUHUYHBIX MPEIPUATUH.

31. O6mwe npu3HaKK U CYIIIHOCTh MHHOBAIIMOHHOTO MPEANPUHIMATEIHCTRA.

32. MapkeTuHTOBas cpesia HHHOBAIIMOHHOM cepbl. MapKeTHHTOBasi CTpaTerus
MHHOBAIIMOHHOM JIESTEIbHOCTH.

33. PerynupoBaHure WHHOBAIIMOHHOM JIEATEIBHOCTH, €M0 OCHOBHBIE BHJIBI U (DOPMEL.

34. OcoOGeHHOCTH CTPATErHYECKOTO YIIPABICHNS HHHOBAIIMOHHBIMH MPEAPUATHIMHU.

35. 3amuTa MHHOBALMM KaK 3a7a4ya yIpaBJIeHUS] MHHOBALMOHHBIMH MPOLECCAMHU.

36. aTemiekTyanbHast COOCTBEHHOCTh U (DOPMBI €€ 3aIlUTHI.

37. HopmatuBHasi 6a3a MHHOBAIIHOHHOW JIESATEIIBEHO
38. TeXHOJIOTUYECKU ayIUT KaK METOJ MHHOBALIMOHHOTO MEHEI)KMEHTA.

39. MOHUTOPHUHT U CKaHUPOBaHNE MHHOBALMN. [ [pOM3BOACTBEHHBIN MIMHOHAX U
TEXHOJIOTHYECKasl pa3BeJKa.

40. ®opMbl HHBECTHUIINI B MHHOBAIIMOHHBIHN MPOIIECC MPEAIPHUSITHSI TOCTUHUYHOTO OM3HECA.
41. IIporecc co3manus U pacpoOCTPaHCHHS] HOBOBBEACHUH (MHHOBAIMI) B TOCTHHUYHOM
Ou3Hece .

42. JluHaMyKa MHHOBAIMI MPU MPOU3BOJCTBE HHHOBAIIMOHHBIX TOBAPOB U MPEIOCTABICHUN
WHHOBAIIMOHHBIX YCIIYT.

43. OcHOBHBIE HAaIPaBJICHUS Pa3BUTHSI HMHHOBAIMOHHOW JEATEIbHOCTH B TOCTUHUYHOM
ousnece Poccun

6. METOAUYECKHUE MATEPUAJIBI, ONPEJAEJAIOIUE ITPOUEAYPBI OHEHUBAHUSA

KOMITIIEKT OILIEHOYHBIX CPEICTB XpaHUTCS Ha Kadeape, MOICKUT OOHOBJICHHIO IO Mepe
HeoOXxomumocTH. JIJis TPOMEKYTOUHOM aTTecTaliuk B BUJE dk3aMeHa Kaxaoe OC Mo JUCIMIUIMHE
OOHOBIISIETCS M YTBEpXKAaeTcs 3a 14 mHell 1o Hadajga CeCCHOHHOTO MEepHoJia U XPAHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKI[MOHUPOBAHHOTO J0cTymna. OTBETCTBEHHOCTh HECeT Kadepa.

[Topsimok mpoBeAeHUsT TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH W MPOMEXYTOYHOM aTTecTaluu
obygaronuxcst mo OIIOII permamentupytorcs [lojokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH U
MIPOMEKYTOUYHOM aTTECTAIIMN 00YJAIOIIMXCS IO MTPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texymuit KOHTPOJIb YCIIEBAEMOCTH SBJISICTCS (OPMOI KOHTPOJIS KauyeCcTBa 3HAHUN 00yJaIOmInXCs,
OCYIIIECTBIISIEMOTO B MEKCECCHOHHBIN TMEepUoJ OOydYeHUsS C LEIbI0 ONpEACNCHUS KayecTBa OCBOCHHUS
OIIOII.

Texymuit KOHTPOJIb YCIEBAEMOCTH OCYIECTBISCTCS: HA JEKUHUSIX, MPAKTUYECKUX (CEMUHAPCKUX )
3aHATUSAX, B paMKaxX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuartonecss 3apaHee HHOOPMHUPYIOTCS O KPHUTEPHSIX M TMPOLEAype TEKYLIero KOHTPOJIS
yCIIEBAa€MOCTH MPEIOAaBaATESIMHU 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILTHHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYMIEM KOHTPOJIE XapakTepu3yeT OO0BeM M KadeCTBO BBHITOJTHEHHON
oOydJaronuMcst paboThI IO TUCIUILTAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIETO KOHTPOJS YCIIEeBAEMOCTH
00ydJaronumxcs, ONPEACNISIOTCS METOJAMYECKOM KoMuccHuer kadenpsl. BpiOupaemblii BHI TEKYIIETO
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KOHTPOJII OOecrieurBaeT HauOoJee MOJHBIH U OOBEKTHBHBIM KOHTPOIb (M3MEpeHHE U (UKCHUPOBAHUE)
YPOBHSI OCBOCHUS PE3yIHTATOB OOYUCHHUS 110 TUCIUTUTHHE.

[IpenomaBatenu MpeaOCTABISIIOT CBEICHUSI O TEKYIIEH yCIEBAa€MOCTH OOYYarolIuxcsi B paMKax
MPOBEJICHUS TEKYIIEH aTrTecTallid B CEMECTpPe B JIeKaHaThl/ Y4eOHBIM OTAEeN WHCTHTYTa B CPOKH,
oTpeieJICHHbIC BHYTPEHHUMH PACIIOPSIUTEIbHBIMU JJOKYMEHTAMU HHCTUTYTA.

B memsx obOecrmeueHuss TEKYIIEro KOHTPOJS YCIIEBAEMOCTH IMPENoJaBaTellb MPOBOIUT
KOHCYJIbTAIIHH.

[IpenogaBaTens, Beaymuii 3aHSITHS CEMUHAPCKOTO THIIA, IPOBOJUT aTTECTAIIUIO 00YJaIOIINXCS 32
NpOMIEANNIA Tepuoa. ATTecTalus NOPOBOAMUTCS, €CIM TMPOBEACHO HE MEHee 3 TPaKTHYECKHUX
(ceMHMHApCKUX) WU JIAOOPAaTOPHBIX 3aHATHM, B YCTAaHOBJICHHBIE JICKAHATOM CPOKH, HE pexe 1 pasza 3a
yueOHbIi cemecTp. OOydaronuecs: aTTeCTYIOTCSl MyTeM BBICTABICHHUS B COOTBETCTBYIOIIYIO TPYITIOBYIO
BEJOMOCTD 3aI1CEH IT0 CHCTEME: «aTTECTOBAH» WU «HE aTTECTOBAH).

[IpenogaBaTenb, MPOCTABIISAS UTOTH TEKYIICH aTTECTALUU, JTOBOJIUT PE3YNbTAThl aTTECTAIIMU O
CBEJICHUS CTYIEHYECKOW TPYIIBI U OOBICHSAET MPUYMHBI OTPHUIATEIBHOM AaTTECTAIlMU II0 3arpocy
oOyuJatorerocs.

[Tpu aTTecTany o0yJaroIMMXCsl YYUTHIBAIOTCS CIEAYIOMUEe (aKTOpHI:

— pe3yabTaThl pabOTHl HA 3aHITHSIX, TOKa3aHHBIC MPU 3TOM 3HAHUS MO AUCIUILTUHE (MOIYIIO),
YCBOEHHE HAaBBIKOB MPAKTHYECKOTO MPUMEHEHUS TEOPETUYECKUX 3HAHWMW, CTENEeHb AKTUBHOCTH Ha
IIPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSX;

— pe3ynbTaThl U aKTUBHOCTH YYaCTHSI B CEMHUHApax M KOJUIOKBUYyMaXx;

— Ppe3yNbTaThl BBHITIOJIHEHHS KOHTPOJIBHBIX PaboT;

— pe3ynbTaThl M OO0BEM BBINIOJIHCHHBIX 3aJaHMl B paMKax CaMOCTOSITEIBLHON pPabOThI
00ydJaromuxcs;

— pe3yJbTaThl JIMYHBIX O€ce]] CO CTYJACHTAMHU 10 MaTeprally Y4eOHOMH TUCIUTUTHHEI (MOIYIIS);

— TIOCEIICHHE CTYJASCHTaMH, CEMUHAPCKUX M MPAKTUYECKUX 3aHATUH, Ta00OpaTOpHBIX paboT;

— CBOEBpEMEHHAs JMKBHUJAAIWS 3aJ0DKEHHOCTEH IO MPONIEHHOMY MaTepually, BO3HUKIIUX
BCJICZICTBME TIPOITYCKa 3aHATUN MO0 HEYTOBICTBOPHUTEIBHBIX OIICHOK IO pe3yjabTaraM paboThl Ha
3aHATHUAX.

— Ppe3yNbTaThl MPOXOXKIACHHUS KOHTPOIBHBIX TOUYEK MO TUCIUTIINHE.

IIpome:xxyTouHasi arrecTanmuMsi OOYyJaIOMIUXCS WHCTUTYTa sBJISETCS (OpMOH  KOHTPOJIA
pe3ynbTaToB 00YYEHUS MO TUCIUILIMHE C [ETbI0 KOMIJICKCHOTO OINPEACTICHHS COOTBETCTBHUS YPOBHS U
KauecTBa 3HAHWM, YMEHUU W HABBIKOB OOYYaIOIIUXCSl TPEOOBAHMSIM, YCTAHOBIICHHBIM 0Opa30BaTEIIbHON
IIPOrpaMMoi.
dopMHUpPOBAaHUE OLIEHKH TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH W MPOMEKYTOYHOW aTTECTAI[UU IO UTOTaM
OCBOGHUSI TUCITUILIMHBI OCYIIECTBISIETCS C HCIIOJIB30BAHUEM IMSTHOAUTLHOW CHCTEMbI OLEHKH 3HAHHMA
oOydJaronuxcs.

MeTtonudeckue MaTepHalbl, OMPeaesSIONIie MPOIEAYPhl OIECHUBAHUS 3HAHUI, YMEHUN, HABBIKOB
u (WIHM) OmbITa NEATEILHOCTH, XapaKTepHU3YIOIIMX dSTarnbl GopMHupoBaHus kommeTeHui [Ipomemypsl
OIICHUBAHMSI BKJIFOYAIOT B C€0s TEKYIIUI KOHTPOIb U MPOMEKYTOUHYIO aTTECTAIIHIO.

Texymuit KOHTPOJb YCIIEBAEMOCTH TPOBOAUTCS C HCIOJIB30BAHUEM OILICHOYHBIX CPEJICTB,
MPEJICTABICHHBIX B 1. 5 JAHHOTO MPWIOKEHUS. Pe3yIbTaThl TEKYIIEro KOHTPOJIS JOBOASTCS 10 CBEACHHUS
CTYJICHTOB JI0 TPOMEXKYTOYHOU aTTecTaruu. [IpoMexyTodHas aTTecTarus IpoBOaUTCS B hopMe dK3aMeHa
U 3a4yeTa C OLICHKON. DK3aMeH MPOBOAMTCS IO PACHUCAHUIO SK3aMEHALIMOHHOM CECCHHM B MHUCbMEHHOM
Bune. KommuectBo BompocoB B 3k3aMmeHarimoHHOM 3amaHun — 30. IIpoBepka OTBETOB W OOBSBIICHHE
pEe3yNbTaTOB MPOU3BOIUTCS B JICHb DK3aMeHa. Pe3yibTaThl aTTecTaliy 3aHOCATCS B 9K3aMEHAIIMOHHYIO
BEJIOMOCTh W 3a4ETHYIO KHWKKY CTyneHTa. CTyACHTHI, HE IPOIIEIIINE TPOMEKYTOUHYIO aTTECTAIHIO TI0
rpaduKy ceccuu, JOKHBI JIMKBUAUPOBATH 330DKEHHOCTh B YCTAHOBIICHHOM MOPSIIKE.

7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJIMHBI 151 UHBAJIM1OB U JIML C
OI'’PAHUYEHHBIMHA BO3MOKHOCTAMHU
AnantupoBaHHBIE OLICHOYHBIE MaTepuallbl cofepxarcs B anantupoBanHoit OITOI1. O0yuenue
00y4aroIUXCsl C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/J0POBbs IPH HEOOXOIUMOCTH OCYILIECTBIISAETCS
Ha OCHOBE aJalTUPOBAaHHOM paboyell NporpamMMmbl C MCIOJb30BAaHHEM CHEIMAIbHBIX METOJIOB
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IUIAKTHYECKUX

MaTepualioB, COCTAaBICHHBIX C Y4Y€TOM OCOOEHHOCTEH

NCUXO(HU3UUECKOTO PAa3BUTHSA, HHIUBUAYATBHBIX BO3MOXXHOCTEH M COCTOSIHHS 3JI0POBbSI TaKUX
obOyyJaromuxcs (o0ydaromierocs).

CamocrosTenbHas paboTa 0OydarOUIMXCS C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 37I0POBbS U
VHBAJIM/IOB ITO3BOJISIET CBOEBPEMEHHO BBISIBUTH 3aTPYAHEHHS 1 OTCTaBaHWE U BHECTH KOPPEKTUBHI B
yueOHyI0 eaTeIbHOCTh. KOHKpeTHBIE (OPMBI M BUIbI CAMOCTOSATENIEHOM PabOThl 00YUaIOLIMXCS JIUI]
C OTpaHMYECHHBIMH BO3MOKHOCTSIMH 3/I0POBbSl W WHBAJIUIOB YCTAHABIMBAIOTCS IPEIOJABATEIICM.
Br160p ¢opM 1 BHIIOB CaMOCTOSATEIBHOM pabOThI, 00Y4aIOLINXCsl C OTPAHUYEHHBIMU BO3MOKHOCTSMHU
37I0POBBSI M MHBAJIUIOB OCYLIECTBIICTCS C YyUETOM UX CIIOCOOHOCTEH, 0COOCHHOCTEH BOCIIPUATHS
TOTOBHOCTH K OCBOEHHIO ydeOHOTro MaTepraia. @opmMbl caMOCTOSTEIBHOM PabOTHl YCTaHABIMBAIOTCS
C Y4E€TOM MHAMBUIYATbHBIX ICUX0(U3HMUECKNX 0cOOEHHOCTEH (YCTHO, MUCbMEHHO Ha Oymare Wiu Ha
KOMITBIOTEpE, B OpPME TECTUPOBAHHUS, SJTEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (OPMBI TIPEACTABICHUS OLIEHOYHBIX CPEJCTB — B Me4aTHO (hopme uiu B popme
9JIEKTPOHHOTO JOKyMeHTa. Jmg oOydaromuxcsi ¢ HapymICHHUSAMH 3pEHHS IPEayCMaTpUBAETCS
BO3MOXXHOCTh TIPOBEJICHHUS TEKYIIEro M IPOMEXYTOYHOrO KOHTpOJs B ycTHOW d¢opme. Jlns
00yJaloImMXCs ¢ HapyIICHUSAMH CITyXa IPeTyCMaTpUBAETCSI BO3SMOXKHOCTh TPOBEIACHUS TEKYILETO H
IPOMEKYTOYHOT'O KOHTPOJIS B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatomuxcst ¢ OB3, cnocoObl BocipusiTHst UMU HH()OpMAIHH

1 METOJBI UX 06y‘leHI/I5{.

Kareropuu oGyuarommxcs 1mo

Meroap! 00ydeHUs

HO30JIOTUSIM

C Cnenpie.  Crioco0AyauanbHO-KHHECTETUYECKUE, MPEAYCMaTPUBAIONINE MOCTYIIJICHUE

HAPYIICHUS [BOCTIPUSTHUS yaeOHOI nH(DOPMALIUK TTOCPEACTBOM CITyXa U OCS3aHUSI.

M U 3peHHs] [MH}OpMaLuu: MoryT HUCII0Ib30BaThCs IPU YCIOBUU, YTO BU3YyajbHas MHGOpMaIus
0CSI3aTEIIbHO- OyIeT amanTUpoBaHa JJisl JIUI C HAPYIICHUSMU 3PEHUS:
CIIyXOBOI1 BH3YyalbHO-KMHECTETUUECKHUE, MpeArojarapime mnepeaadyy M
CnaboBusaniye.  BOCIPHUATHE yueOHOU MHPOPMAIIMH TIPU ITOMOIIY 3PEHUS U OCS3aHUS;
Crioco6 BOCIIpUATHAQYINO-BU3yalIbHbIE, OCHOBaHHBIE Ha IpEJCTaBlIEeHHE Y4eOHOM
uH(pOpMaIUu: mHGOpPMAIIUU, IPU KOTOPBIX 33/IeHCTBOBAHO 3PUTEIHHOE U CITYXOBOE]
3PUTENBHO- BOCTIPUATHE;
0CSI3aTEIIbHO- ayIN0-BU3yalbHO-KMHECTETUIECKUE, Oazupyrommecs HA
CIIyXOBOI1 MpeCTaBICHUH HHPOPMAIINH, KOTOPas MOCTYIAET [0 3pUTEILHOMY,

CIIyXOBOMY U OCSI3aT€IbHOMY KaHajiaM BOCIIPHUSITHE.

C [yxue. CnocoOBHU3yaIbHO-KMHECTETUICCKHE,  TPEANOoJaraiime Inepeaadyy u

HAPYIICHUS [BOCTIPUSTHUS BOCTIpUATHE YI€OHOW HHPOPMAITUH IIPH TTOMOIIH 3PEHUS U OCS3aHUA.

M U ciiyxa  [MHG(opManuu: MoryT ncnosib30BaThCs MPH YCIOBUH, UTO ayAualbHas HHGopMaIus
BpUTEIHHO- OyIeT amanTUpOBaHa JJIsl JIUI C HAPYIICHUSIMHU CITyXa:
OCsI3aTeNIbHBII ayIuo-BU3yaJbHbIe, OCHOBAaHHBIE Ha TPEJCTaBIEeHUE Y4YeOHOM
Cnabocnpimanue. MHGOPMAIUH, TIPU KOTOPBIX 33/IEHCTBOBAHO 3PUTEIHHOE U CITYXOBOE]
Crioco0 BOCHIpUSTUSABOCIIPUATHE;
uH(pOpMaIUu: AyTUATbHO-KUHECTETHYECKHE, MPEAYCMATPUBAIOIINE TOCTYILICHUE
3pUTenbHO- yaeOHOM nH(OPMAaLIUK TOCPEICTBOM CIIyXa U OCA3aHUS;
0CSI3aTENIbHO- ayIN0-BU3yalIbHO-KMHECTETUYECKUE, Oazupyrommecs HA
CIIyXOBOI1 MpeCcTaBICHUH HHPOPMAIINK, KOTOPas MOCTYIAET M0 3pUTEILHOMY,

CIIyXOBOMY U OCSI3aT€IIbHOMY KaHaJIaM BOCIIPHSITHE.

C Cnoco6 = BU3YallbHO-KHHECTETHUECKUE;

HAPYIICHUS [BOCTIPUSTHUS — ayJIn0-BU3yaJIbHBIE;

M — ayuanbHO-KHUHECTETHUECKHE;

11 OIIOPHO-  MH(OpMALHH: — ayIN0-BU3YyAJIbHO-KUHECTETUYECKHUE.

NIBUTATEIIbHOBPUTEIBHO-

r

0 ammapara [0csi3aTeJIbHO-
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Tabmuma 7.2. — CriocoObl agantamnui 00pa3oBaTeIbHBIX PECYPCOB.

YcnoBHBIE 0003HAUEHUS:

«+» —00pazoBaTenbHBIN pecypc, He TPEOYIOIIHI aanTalnm;

«A®» — ananTHpPOBaHHBIA (QopMaT K OCOOEHHOCTSIM TNpueMa-niepenaayd uHopMaluu
obyvaronuxcsi mHBaMMAoB W Jjuiy ¢ OB3 ¢opmar oOpazoBaTenpHOro pecypca, B TOM YHCIE C
UCIOJIb30BAaHUEM CTICIIHALHBIX TEXHUYECKUX CPEIICTB;

«AD»— anpTepHATUBHBIN SKBUBAJICHT UCIIOJIb3YyEMOr0 pecypca

Karteropun Oo0pa3oBaTte/ibHbIE pecypcehl
o0yuarouuxcs 1o DJIEKTPOHHbIE IleuaTHble
HO30JI0TUSIM MyJbTHME | rpaduyeckue aymo TeKCTOBbIE,
maa 3J1eKTPOHHBbIE
aHAJIOTH
neYaTHbIX
M3AAHUHI
C Cnenble AD AD (nampumep, + AD AD (nampumep,
HapyIICHUS Co3/aHue (Hampumep, MeYaTHbII
MU 3pEHUS MaTepHaIbHON ayamo MarepHa,
MOJIEH OTHCAaHUE) BBIMOJTHEHHBIN
rpadu4ecKoro penbedHO-
o0BbeKTa TOYEYHBIM
(3Dmonenm) mpudTom JI.
Bpaiins)
CnaboBugsi| AD AD + AD AD
e
C ['myxue AD + AD + +
HapyIIeHUS (manpumep,
MU CITyXa TEKCTOBOE
OIHCaHue,
TUIEPCCHIIKN)
Cnabocibl AD + AD + +
1
aiye
C HapyLICHUSIMHU + + + + +
OTIOPHO-
NIBUTATEIILHOTO
armapara

Tabnuua 7.3. - @opMbI KOHTPOJIS U OLEHKH PE3yabTaToOB 00y4YeHus: MHBaIUA0B 1 jui ¢ OB3

Karteropuu ®opMa KOHTPOJISI U OLIEHKH Pe3yJbTATOB 00yUeHUs
00y4yaruumxe
1 10
HO30JI0THUSIM
C - yCTHas MPOBEpKa: TUCKYCCHHM, TPEHUHTHU, KPYIJble CTOJIbI, cOOEcenoBaHuUs,
HapyLICHUSMH | YCTHBIE KOJJIOKBUYMBI U JP.;
3peHust - C HUCI0JIb30BaHUEM KOMIIbIOTEpa U cnernuanbHoro [10: pabora ¢ 351eKTpOHHBIMU
00pa3oBaTeNbHBIMU pECypcaMu, TECTHpOBaHME, pedepaThl, KYpPCOBBIE MPOEKTH,
JTUCTaHIIMOHHBIE (DOPMBI, €CITH MO3BOJISIET OCTPOTa 3PEHUS -
rpadudeckrue paboThl U JIp.
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C - NUChbMEHHAs MPOBEPKA: KOHTPOJIbHBIE, Tpaduueckre paboThl, TECTUPOBAHHE,
HapyLIEHUsIMUA | TOMAIIHKE 33aHuUs, 3CCE, MUChbMEHHBIE KOJJIOKBUYMBI, OTUETHI U JIp.;

ciryxa - C UCTIOJIB30BaHNEM KOMIIbIOTEpa U cniennaibHoro [10: paboTa ¢ 31eKTpOHHBIMA
o0pa3oBaTeNbHBIMU PECypcaMu, TECTUPOBaHUE, pedeparsl,

KYPCOBBI€ MTPOCKTHI, rpaduuecKkre padoThl, NTUCTAHIIMOHHBIC (DOPMBI U .

C — NUCbMEHHAs MPOBEPKA, C UCIIOJIb30BAaHNUEM CIELIMAIBHBIX TEXHUUECKUX
HapyLIECHUSIMHU

OIIOPHO- CPEICTB (aJIbTEPHATUBHBIX CPEJICTBA BBOJA, YIIPABICHUS KOMIIBIOTEPOM U 1. ):
JIBUTATEJILHOTO |KOHTPOJIbHBIE, Ipaduueckre paboThl, TECTUPOBAHUE, JOMAIIHUE 3a/IaHus, 3CCe,
amnmnapara NMCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIP.;

- yCTHasI POBEPKA, C UCTIOIB30BAHUEM CIEIIHATBHBIX TEXHUIECKUX CPEIICTB
(cpencTB KOMMYHUKAIIUHN ): TUCKYCCHH, TPEHUHTH, KPYTJIBIE CTOJIBI,
cobeceI0BaHus, YCTHBIE KOJJIOKBUYMBI U JIp.;

- C MCIIOJIb30BaHUEM KOMITbIOTEpa U crienuanbHoro [10 (anbrepHaTUBHBIX
CPEZCTB BBOJIa M YIIPABJICHHUS KOMIIBIOTEPOM U JIp.): paboTa ¢ 3JIEKTPOHHBIMH
00pa3oBaTeNbHBIMH PECYpCaMu, TECTUPOBAHUE, pedepaThl, KypCOBBIE POEKTHI,
I'padpuaeckue pabOThI, TUCTAHITMOHHBIE POPMEI - MPEATIOUTUTEITHLHEES
00y4aromuMcsi, OTPAaHUYCHHBIM B NIEPEIABIKEHUH U JIP.

7.1. 3AJAHUA IJIA TEKYIIEI'O KOHTPOJIA J1A UHBAJIUIOB U JINL
C O'PAHUYEHHbBIMU BO3MOKHOCTAMHU

Texymuii KOHTPOJIb W MPOMEXKYTOUHAST aTTecTalus oOydaroniuxcss wHBaMHAOB U juil ¢ OB3
OCYIIECTBIISIETCS C UCIIOJIb30BAHUEM OLIEHOYHBIX CPEICTB, aAalITUPOBAHHBIX K OTPAHUYCHUSM UX 310POBbS
U BOCTIpUATHUS UH(POPMAIUH, B TOM YHCJIE C UCIIOJIB30BAaHUEM CIEIHAbHBIX TEXHUYECKUX CPEICTB.

Texymuii KOHTPOIb YCIIEBAEMOCTH JUIs o0ydaromuxcst HHBAUI0B 1 null ¢ OB3 Hampasien Ha
CBOEBPEMEHHOE BBISIBJICHUE 3aTPyIHEHUIN U OTCTaBaHUs B O0yYE€HUHU U BHECEHUSI KOPPEKTUBOB B yUEOHYIO
JEeSTEIIbHOCTh. BO3MOXKHO OCYIIIECTBICHHE BXOAHOT'O KOHTPOJS JJIsi OMpEICNICHUs e€ro CIOCOOHOCTEH,
0COOEHHOCTEH BOCIPUATHS U TOTOBHOCTH K OCBOCHUIO Y4eOHOT0 MaTepHara.

7.2. 3AJAHMS JJISI IPOMEXYTOYHOM ATTECTAIIMUA 151 UHBAJIMJIOB U JINIL C
OI'PAHUYEHHBIMHA BO3MOXHOCTAMU
dopmMa TPOMEKYTOYHOW  aTTECTAlMM  YCTAHABIMBACTCS C  YYETOM  HHIUBUAYAIBHBIX
ncuxo(U3NIecKux 0coOeHHOCTeH (YCTHO, MMCHMEHHO Ha Oymare, MICHbMEHHO Ha KOMIIbIOTEpE, B (hopme
TECTUPOBaHUS U T.11.). [Ipn HE0OXOAMMOCTH 00YYAIOLITMMCS TIPETOCTABIISCTCS TOTIOJIHUTEITLHOE BPEMSI ISt
MOATOTOBKKA OTBeTa. [IpoMexyrodHas arrecranus, NpH HEOOXOJUMOCTH, MOXKET IMPOBOJIUTHCS B
HECKOJIBKO 3TaroB. J{JIsi 3TOro peKOMEHIIyeTCsl UCIOIb30BaTh PYOCKHBIH KOHTPOJb, KOTOPBIN SBIISIETCS
KOHTPOJIBHON TOYKOM 110 3aBEPIICHUIO U3YUEHUS pa3/iena WM TEMbI TUCIUTUIMHBI, MEXIUCIUTUTHHAPHOTO
Kypca, IPaKTUK U €€ pa3elioB C IeNIbI0 OIICHUBAHUS YPOBHS OCBOCHHUS POTPaMMHOT0 MaTepuaia. @opmbl
U CPOK MIPOBEJECHUS pyOEKHOTO KOHTPOJIS ONIPEACTISIOTCS
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